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CITY OF LINCOLN
CONTRACT AGREEMENT

THIS CONTRACT, made and entered into this day of 2011, by and
between_Capital Towing, Inc., 101 Charleston Street, Lincoln, NE 68508, hereinafter called
“Contractor”, and the City of Lincoln, Nebraska, a municipal corporation, hereinafter called “City”.

WHEREAS, the City has caused to be prepared, in accordance with law, Specifications, Plans,
and other Contract Documents for the Work herein described, and has approved and adopted said
documents and has caused to be published an advertisement for and in connection with said Work, to-wit:

For providing Annual Requirements for Towing and Storage Services,
Bid No. 11-176_and,

WHEREAS, the Contractor, in response to such advertisement, has submitted to the City, in the
manner and at the time specified, a sealed Proposal/Supplier Response in accordance with the terms of
said advertisement; and,

WHEREAS, the City, in the manner prescribed by law has publicly opened, read aloud, examined,
and canvassed the Proposals/Supplier Responses submitted in response to such advertisement, and as a
result of such canvass has determined and declared the Contractor to be the lowest responsible bidder
and highest yearly lease payment for the said Work for the sum or sums named in the Contractor's
Proposal/Supplier Responses, a copy thereof being attached to and made a part of this Contract;

NOW, THEREFORE, in consideration of the revenue to be paid to the City and sums to be paid to
the Contractor and the mutual covenants herein contained, the Contractor and the City has agreed and
hereby agree as follows:

1. The Contractor agrees to (a) furnish all tools, equipment, supplies, superintendence,
transportation, and other accessories, services, and facilities; (b) furnish all materials, supplies,
and equipment specified to be incorporated into and form a permanent part of the complete work;
(c) provide and perform all necessary labor in a substantial and workmanlike manner and in
accordance with the provisions of the Contract Documents; and (d) execute and complete all
Work included in and covered by the City’s award of this Contract to the Contractor, such award
being based on the acceptance by the City of the Contractor's Proposal, or part thereof, as
follows: :

Agreement to full proposal

2. The Contractor agrees to pay to the City for the use of space at the City Tow Lot while the City
and General Public will pay for performance of the Work embraced in this Contract, the City and
Contractor agrees to accept as full compensation therefore, the following sums and prices for all
Work covered by and included in the Contract award and designated above, payment thereof to
be made in the following manner: '

The City and General Public will pay for products/service, according to the Line ltem
pricing as listed in Contractors Proposal/Supplier Response, a copy thereof being attached
to and made a part of this Contract. The City and General Public shall order towing,
storage and other services according to the Specifications on an as-needed basis for the
duration of the contract. All City Owned vehicles under 4 tons will be towed at no cost to
the City while all other City Owned vehicles will be towed according to the Line Item
pricing.

The Contractor agrees to pay the City an annual fee of $72,250.00 per year, payable in

equal quarterly payments of $18,062.50 for the lease of the City Impound Lot located at 101
Charleston Street, Lincoln, NE..
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3. Equal Employment Opportunity. In connection with the carrying out of this project, the contractor
shall not discriminate against any employee or applicant for employment because of race, color,
religion, sex, national origin, ancestry, disability, age or marital status. The Contractor will take
affirmative action to ensure that applicants are employed, and that employees are treated during
employment, without regard to their race, color, religion, sex, national origin, ancestry, disability,
age or marital status. Such action shall include, but not be limited to, the following: employment,
upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or termination; rates
of pay or other compensation; and selection for training, including apprenticeship.

4. E-Verify. In accordance with Neb. Rev. Stat. 4-108 through 4-114, the contractor agrees to
register with and use a federal immigration verification system, to determine the work eligibility
status of new employees performing services within the state of Nebraska. A federal immigration
verification system means the electronic verification of the work authorization program of the
lilegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324 a, otherwise
known as the E-Verify Program, or an equivalent federal program designated by the United States
Department of Homeland Security or other federal agency authorized to verify the work eligibility
status of a newly hired employee pursuant to the Immigration Reform and Contro! Act of 1986.
The Contractor shall not discriminate against any employee or applicant for employment to be -
employed in the performance of this section pursuant to the requirements of state law and 8
U.S.C.A 1324b. The contractor shall require any subcontractor to comply with the provisions of
this section. »

5. Termination. This Contract may be terminated by the following: :
5.1)  Termination for Convenience. Either party may terminate this Contract upon thirty (30)
days written notice to the other party for any reason without penaity.
5.2)  Termination for Cause. The City may terminate the Contract for cause if the Contractor:

5.2.1) Refuses or fails to supply the proper labor, materials and equipment necessary to
provide services and/or commodities.

5.2.2) Disregards Federal, State or local laws, ordinances, regulations, resolutions or
orders.

5.2.3) Otherwise commits a substantial breach or default of any provision of the
Contract Document. In the event of a substantial breach or default the City will
provide the Contractor written notice of said breach or default and allow the
Contractor ten (10) days from the date of the written notice to cure such breach or
default. If said breach or default is not cured within ten (10) days from the date of
notice, then the contract shall terminate.

6. Independent Contractor. It is the express intent of the parties that this contract shall not create an
employer-employee relationship. Employees of the Contractor shall not be deemed to be
employees of the City and employees of the City shall not be deemed to be employees of the
Contractor. The Contractor and the City shall be responsible to their respective employees for all
salary and benefits. Neither the Contractor's employees nor the City's employees shall be entitled
to any salary, wages, or benefits from the other party, including but not limited to overtime,
vacation, retirement benefits, workers’ compensation, sick leave or injury leave. Contractor shall
also be responsible for maintaining workers’ compensation insurance, unemployment insurance
for its employees, and for payment of all federal, state, local and any other payroll taxes with
respect to its employees’ compensation.

7. Contract Term. This Contract shall be effective upon execution by both parties. The term of the
Contract shall be a four (4) year term with the option to renew for one (1) additional four (4) year
term.
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8. The Contract Documents comprise the Contract, and consist of the followmg
Instructions to Bidders

Vendor Response Pages

Accepted Proposal/Response

Contract Agreement

Specifications

Addendum 1

Addendum 2

Addendum 3

Attachment A

OCONDO W =

These Contract Agreements, together with the other Contract Documents herein above
mentioned, form this Contract, and they are as fully a part of the Contract as if hereto attached or herein
repeated.

The Contractor and the City hereby agree that all the terms and conditions of this Contract shall
be binding upon themselves, and their heirs, administrators, executors, legal and personal
representatives, successors, and assigns.

Any charges resulting from the towmg of vehicles for the City of Lincoln Water
System are taxable.

IN WITNESS WHEREOF, the Contractor and the City do hereby execute this contract.

EXECUTION BY THE CITY OF LINCOLN, NEBRASKA

ATTEST: CITY OF LINCOLN, NEBRASKA

City Clerk Mayor

Approved by Resolution No.
dated
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EXECUTION BY CONTRACTOR

IF A CORPORATION:

@ﬂawm Teene . lne_

Name of Corporation

ABL_Chaclesion 5. Lincoln | NE
wih e wdat

By: :
Duly Authorized Offigial )

M
lreasiv-e ™
Legal Title of Official

Name of Organization

Type of Organization

{Address)
By:
Member

By:
Member

IF AN INDIVIDUAL.: :

Name

Address

Signature
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City of Lincoln/Lancaster County (Lincoln Purchasing)

Bid information

Supplier Response

Contact Information

Ship to Information

Bid Creator

Email
Phone
Fax

Bid Number
Title

Bid Type
Issue Date
Close Date
Need by Date

Robert Walla Asst.
Purchasing Agent
rwalla@lincoln.ne.gov
1(402) 441-8309
1(402) 441-6513

11-176 Addendum 3

City of Lincoln Towing and
Storage Services

Bid

07/22/2011

8/12/2011 12:00:00 PM CST

Supplier Information

Address

Purchasing
440 S. 8th St.

Lincoln, NE 68516
Robert Walla Asst.
Purchasing Agent

Contact

Purchasing
Department
Building .
Suite 200
Floor/Room
Telephone 1(402) 441-8309
Fax 1(402) 441-6513
Email

rwalla@lincoln.ne.gov

Address

Contact

Department
Building

Floor/Room
Telephone

Fax

Email

Company
Address

Contact
Department
Building
Floor/Room
Telephone
Fax

Email
Submitted
Total

Signature

Capital Towng, Inc.
101 Charleston Street

Lincoln, NE 68508
Sara Schwartztrauber

1(402) 475-7676

1(402) 475-8115
kartdad9@aol.com
8/12/2011 12:42:04 AM CST
$391,076.24

Supplier Notes

Bid Notes

Bid Activities

Bid Messages

Please review the following and respond where necessary
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-

10

"

12

13

14

15

16

Name

Note

Response

Insurance Requirements

Agreement to Addendum No. 1

Agreement to Addendum No. 2

Agreement to Addendum No. 3

Sample Contract

Specifications

Electronic Signature

Instructions to Bidders

Renewal is an Option
Contact

Bid Bond Submission - City(Revised 8/8/11)

City Owned Tows and Storage

Yearly Lease Amount

Page 2 - Line ltems

Page 2 - Attributes

Transition Plan

I acknowledge reading and understanding the Insurance
Requirements.

Respondent hereby certifies that the change set forth in
this addendum has been incorporated in their proposal and
is part of their bid. <br>Reason: See Bid Attachments
section for Addendum information.

Respondent hereby certifies that the change set forth in
this addendum has been incorporated in their proposal and
is part of their bid. <br>Reason: See Bid Attachments
section for Addendum information.

Respondent hereby certifies that the change set forth in
this addendum has been incorporated in their proposal and
is part of their bid. <br>Reason: See Bid Attachments
section for Addendum information.

I acknowledge reading and understanding the sample
contract.

I acknowledge reading and understanding the
specifications.

Please check here for your electronic signature.

I acknowledge reading and understanding the instructions
to Bidders.

Contract Extenstion Renewal is an option.
Name of person submitting this bid:

| acknowledge and understand that my bid wilt not be
considered unless a bid bond or certified check in the sum
of $5,000 is made payable to the order of the City
Treasurer as a guarantee of good faith prior to the bid
opening. The bid security may be scanned and attached to
the ‘Response Attachments’ section of your response or
faxed to the Purchasing Office (402)441-6513. The original
bond/check must then be received in the Purchasing
Office, 440 8. 8th Street, Ste. 200, Lincoln, NE 68508
within three (3) days of bid closing.<br>

YOU MUST INDICATE YOUR METHOD OF BID BOND
SUBMISSION IN BOX TO RIGHT!

T have read and understand that there are no charges for

the towing of vehicles under 4 tons and motorcycles AND
no charge for storage of ANY City owned vehicle.

List the amount your company will pay each year of the
contract for the lease of the impound iot located at 101
Charleston.<br>

Please note, the minimum amount is $66,000.00 per year,

Please note that there is a page 2 of Line Items that you
must complete as part of your bid.

Please note that there is a page 2 of Attributes that you
must complete as part of your bid.

I have submitted a copy of our company transition plan to
be followed in the event our company is awarded the
contract.<br>

Such copies are on company letterhead and attached to
the Response Attachment section of my ebid response.
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Yes

Yes

Yes

Yes
Sara Schwartztrauber

I have delivered my bid bond.

Yes
$72,250.00 .
Yes

Yes

Yes



17 Current Contract List I have submitted a copy of all contracts that my company  Yes
currently has with other government or private entities
which have a value of over $25,000.00 per year.<br>
Such copies are on company letterhead and attached to
the Response Attachment section of my ebid response.

18 Electronic Gate | have read and understand that an electronic gate must  Yes
be provided by and installed by my company upon
execution of-the contract.

19 Written Outline of Company Methods | have submitted a written outline of my-company methods Yes
of operation and how my company proposes to fulfill the
requirements of this contract.<br>
Qutiine is typed on company letterhead and attached to
the Response Attachment section of my ebid response.

20 License and Permit I have attached a copy of my company "For Hire License" Yes
and Special Waste Permit” to the Response Attachment
section of my ebid response.

21 - Computerized Management System Does your company currently have a Computerized Microsoft Works, and Quick Books
Management System for the tracking of tows and storage
as well as managing funds from collection of Parking
Ticket Fees? YES or NO?<br>
If YES, what is the name and version of the system.

22  Sub-Contractors Will your company Sub-Contract with other Tow Service Yes, Genes towing 5101 west A
Providers to meet the requirements of this contract? YES  Lincoin NE
or NO<br>

If YES, List the names and addresses of the companies.

23 Photos and List of Equipment I have listed all the equipment that will be used in the Yes
completion of this contract on company letterhead and
have attached the list along with photos of the equipment
on the Response Attachment page of by ebid response.

24 Proposed Impound Administration Fee In the event the City Council approves the addition of a Yes, the discount for the use of
Towing Administration Fee will you charge an additional credit cards chgd to us
fee for the collection and submission of the fee to the
City? YES or NO <br>
if YES, List the exact amount of the additional fee which
will be added to the tow fee in your bid Line ltems if
approved by Council.<br>
If NO, Indicate so by typing "NO ADDITIONAL CHARGE"

25 References | have attached my References to the Response Yes
Attachment section of this bid.
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Line ltems

# Qty UOM Description : Response
1 2,600 EA Towing Service - Pasenger Cars, Small Trucké, Trailers<br> $56.08
ONLY BiD PER TOW PRICE!
Item Notes: Small trucks are defined as being licensed four (4) tons or smaller.
Supplier Notes:
2 1 Ea Towing Service - Straight Trucks<br> $120.00
, ONLY BID PER TOW PRICE!
ltem Notes: A Straight Truck is defined generally as one half the size and capacity of a tractor-trailer. Straight trucks are single
cab and body vehicles with a weight capacity exceeding 4 tons.
Supplier Notes: All oversized towing is on a per/hour basis, which is the standard commercial rate.
3 1 Ea Towing Service - Semi-Tractor (w/o trailer)<br> $135.00
ONLY BID PER TOW PRICE!
ltem Notes: A Semi-Tractor is defined as a vehicle with the engine, operator's cabin, and hitch, together called the tractor, of a
"semi-tractor trailer”, comprising the forward part, which tows a trailer hitched thereto; (US) a "semi", a trailer truck,
a tractor trailer, an eighteen wheeler.
Supplier Notes: All oversized towing is on a per/hour basis, which is the standard commercial rate.
4 1 EA Towing Service - Semi-Trailer or House Trailer<br> $135.00
ONLY BID PER TOW PRICE!
ltem Notes: A Semi-Trailer is defined as a trailer without a front axle. A iarge proportion of its weight is supported by a road
tractor, by a detachable front axle assembly known as a dolly, or by the tail of another trailer.
Supplier Notes: All oversized towing is on a per/hour basis, which is the standard commercial rate.
5 1 EA Towing Service - Motorized Recreational Vehicle<br> $120.00
ONLY BID PER TOW PRICE!
ltem Notes: The definition of a Recreational Vehicle is a motorized wheeled vehicle used for camping or living quarlers.
Supplier Notes: All oversized towing is on a perthour basis, which is the standard commercial rate.
6 1 EA Towing Service - Bus<br> $135.00
ONLY BID PER TOW PRICE!
ltem Notes: The definition of a bus is a long motor vehicle for carrying passengers in a variety of sizes and weight capacities.

Supplier Notes:

All oversized towing is on a per/hour basis, which is the standard commercial fate.
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7 1 EA Towing Service - Motorcycles<br> $56.08
ONLY BID PER TOW PRICE!
ltem Notes: Includes all vehicles capable of being licensed as a motorcycle.
Supplier Notes:
8 1 Ea Towing Service - Snowmobiles, Boats on Trailers and other vehicles under 4 tons, not listed $56.08
on other line items.<br>
ONLY BID PER TOW SERVICE!
ltem Notes:
Supplier Notes:
9 1 EA Snow Removal Fee <br> $25.00
ONLY BID PER OCCURRANCE!
tem Notes: The fee listed in this Line ltem will be charged each time the Vendor is required to remove snow from around a
vehicle in order to safely perform a tow service and not cause damage to the vehicle.<br> Snow removal fee must
be approved by the Lincoln Police Department.<BR>
Invoices must specify this fee and the name of the LPD Officer approving the fee.
Supplier Notes:
10 1 EA Accident Cleanup Fee <br> $25.00
ONLY BID PER OCCURRANCE!
Iltem Notes: The fee listed in this Line tem will be charged each time the Vendor is required to clean up an accident site as
required in the Specifications. <br>
Invoices must specify this fee and the name of the LPD Officer approving the fee.
Supplier Notes:
11 1 HR Mechanical Service Fee <br> $25.00
‘ ONLY BID PER HOUR!
ltem Notes: The fee listed in this Line ltem will be charged each time the Vendor is reqmred to alter a vehicle in order to
perform a tow service and not cause damage to the vehicle.<br>
Invoices must specify this fee if required<br>
Time starts after Vendor arrives on scene.
Supplier Notes:
12 1 Each Winch Service Fee - Vehicles UNDER 4 Tons <br> $25.00

ONLY BID PER OCCURANCE!

ltem Notes: The fee listed in this Line item will be charged each time the Vendor is required to winch a vehicle in order to
perform a tow service.<br>
Invoices must specify this fee if required<br>

Supplier Notes:
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13 1 Each Winch Service Fee - Vehicles OVER 4 Tons <br> No Bid
ONLY BID PER OCCURANCE!
ltem Notes: The fee listed in this Line ltem will be charged each time the Vendor is required to winch a vehicle OVER 4 Tons in
order to perform a tow service.<br>
Invoices must specify this fee if required<br>
Supplier Notes: Included in hourly tow charge.
14 1 EA Bicycle Transport and Storage Fee<br> $15.00
ONLY BID PER BICYCLE!
ltem Notes:
Supplier Notes:
15 24,031 Day Storage Service - Pasenger Cars, Small Trucks, Trailers<br> ' $10.00
ONLY BID PER DAY!
ltem Notes: Small trucks are defined as being licensed four (4) tons or smaller.
Supplier Notes:
16 50 Day Storage Service - Snowmobiles, Boats on Trailers and other vehicles under 4 tons, not listed $10.00
on other line items.<br>
ONLY BID PER DAY!
ltem Notes: STORAGE SERVICE FEES SHALL NOT BE CHARGED UNTIL 24 HOURS AFTER TOWING OF SUCH VEHICLE.
Supplier Notes:
17 50 Day Storage Service - Motorcycles<br> $10.00
ONLY BID PER DAY!
Item Notes: STORAGE SERVICE FEES SHALL NOT BE CHARGED UNTIL 24 HOURS AFTER TOWING OF SUCH VEHICLE.
Supplier Notes:
18 30 Day Storage Service - Straight Trucks<br> ' $20.00
ONLY BID PER DAY! :
item Notes: STORAGE SERVICE FEES SHALL NOT BE CHARGED UNTIL 24 HOURS AFTER TOWING OF SUCH VEHICLE.
Supplier Notes:
18 30 Day Storage Service - Semi-Tractor w/o Trailer<br> ) $30.00
ONLY BID PER DAY!
item Notes: STORAGE SERVICE FEES SHALL NOT BE CHARGED UNTIL 24 HOURS AFTER TOWING OF SUCH VEHICLE.

Supplier Notes:
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20

30 Day Storage Service - Semi Trailer or House Trailer<br> $30.00
ONLY BID PER DAY!

ltem Notes: STORAGE SERVICE FEES SHALL NOT BE CHARGED UNTIL 24 HOURS AFTER TOWING OF SUCH VEHICLE.

Supplier Notes:

21 30 Day Storage Service - Motorized Recreational Vehicle<br> $20.00
ONLY BID PER DAY!
ltem Notes: STORAGE SERVICE FEES SHALL NOT BE CHARGED UNTIL 24 HOURS AFTER TOWING OF SUCH VEHICLE.
Supplier Notes:
22 1 Day Storage Service - Bus<br> $30.00
ONLY BID PER DAY!
Item Notes: STORAGE SERVICE FEES SHALL NOT BE CHARGED UNTIL 24 HOURS AFTER TOWING OF SUCH VEHICLE.
Supplier Notes:
23 1 EA Fee for Vehicle Attached to Vendor Tow Vehicle (BUT NOT TOWED)<br> $56.08

GIVE FEE PER OCCURANCE ONLY!
ltem Notes:

Supplier Notes:

Response Total: $391,076.24
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CAPITAL TOWING, INC
101 CHARLESTON STREET
LINCOLN, NE 68508
402-475-7676

ANSWERS TO SPECIFICATIONS FOR TOW-IN SERVICES AND STORAGE
OF TOWED VEHICLES AND BICYCLES.

1. GENERAL NOTICE

1.1 Capital Towing understands that the City of Lincoln (hereinafter referred to as City)
1s requesting sealed bids for providing tow-in service and storage of vehicles from City
streets or other property within the City limits of Lincoln, Nebraska.

1.2 Capital Towing (hereafter referred to as “we”) understands that the City is requesting
pricing for City ordered tows, as well as requests made by the City on behalf of the owner
tows and storage of vehicles.

1.2. We understand that there will be only one award therefore Vendors must bid
all packages.

1.2.2 We understand this contract also includes the towing of City owned
vehicles.
1.2.2.1 We understand that there will be no charge at any time for the
towing of any City owned vehicles, within the guidelines of addendum 1,2 and 3.

1.2.3  We understand that the number of tows per year is estimated at 2,800 based on the
first six months of 2011.

1.2.3.1 We understand that the City does not guarantee any number of
tows or storage days as part of the awarded contract.

1.3 We understand that the successful vendor will be required to store towed items at the
City’s impound lot.

1.3.1 We understand that the City’s impound lot is located at 101 Charleston, just
west of Haymarket Park. We have worked out of this lot for the past 10 years and we
understand the time and expense that is required to maintain this lot in a standard which
is acceptable to the City of Lincoln. We have purchased all of the equipment which is
required to keep the lot in a usable condition regardless of the adverse condition of the
property. , ‘

1.3.2 We understand that the successful vendor will be required to enter into a
contract for the lease of the City’s impound lot at the rate of at least $66,000 per year.



Capital Towing has been leasing this property for the past 16 years and has proven to the
City that it is a financially responsible company, able to pay the lease in a timely manner.

1.3.2.1 We understand that the vendor shall propose their lease rate in the
Attribute section of their ebid response.

1.3.2.2 We understand that the lease shall be paid in quarterly installments
by the last day of each quarter.

1.3.2.3 We understand that the contract will include 350 stalls for the
exclusive use of City ordered tows. Having worked this contract for 16 years, we are also
aware that there are times when the City will exceed the need for 350 stalls and we have
never, nor will we ever limit the City to the use of 350 stalls. We will always be prepared -
to make as many stalls as necessary available for the use of the City.

1.3.2.4 We understand that the remaining stalls are available for use by the
Vendor, again, however, we will make as many stalls as needed available to the City at
all times.

1.3.2.5 We understand that the Vendor will be provided sufficient space
for an office to conduct business. °

1.3.2.6 We understand that it is the Vendors responsibility to provide
office furniture and equipment. Having worked this contract for 16 years we have
furnished our offices with the required furniture, equipment, and supplies necessary to
carry out this contract at the highest level. We have installed 40”” monitors for the security
system to better monitor the security of the property. We have installed an electric gate,
again to protect the security of each vehicle. We have made numerous upgrades to the
equipment and security at our expense. When we entered the property the first ni ght that
we took it over, we were a bit surprised to see absolutely no furniture, counters. The
building was being built as we were moving in, and we were unprepared to walk into an
office with nothing in it, except a phone sitting on the floor. Everything that is in our
office was provided at the expense of this company except one phone from the Lincoln
Police Department, and a radio which is connected to the PSO officers.

1.3.3 We have installed and maintained the electronic gate at the entrance to the
impound lot.

1.3.4 We believe that we have the equipment and have strived to maintain the
impound lot in a manner acceptable to the City. We have purchased a road grater, (pic),
a gator for spraying weeds (pic)., snow plow (pic), snow blowers (pic) etc to maintain
the property under extremely adverse conditions.

1.3.5 We have paid for all maintenance, upkeep and utility costs for the impound
lot.



1.4 Capital Towing does not, and will not hold any contracts with any other agencies for
similar type service with the exception of the University of Nebraska, which “piggy
backs™ on the City towing contract.

1.4.1 We cannot attach the contract from the University as I believe they have not
yet made the decision if they will be piggy-backing on this contract. At this point we do
not have a contract with the University or any other agency for similar type service. Our
current contract with University of Nebraska ends on October 31, 201 1, before this
contract will start. "

1.4.2 We understand that this information will be used to determine if the Vendor
can meet City requirements. I believe that over the past 16 years Capital Towing, has not
only met but exceeded the City’s every requirement.

1.5 Please see enclosed written outline of how Capital Towing proposes to fulfill this
contract.

1.5.1 Our outline is attached to the Response Attachment section of our e-bid
response.

1.6 Because Capital Towing is the current contractor, there will be no need to coordinate
with an incoming vendor should we be awarded the contract. '

1.7 We have received the overhead photos of the City’s impound lot and storage building.

1.8 Capital Towing has erected a sign outside the storage ot at the corner of the entryway
and Charleston indicating the City’s impound lot.

1.8.1 I believe the sign which we installed was approved by the city prior to
installation.

1.9 We understand that the city will allow the Vendor the opportunity to increase their
tow prices if the cost of fuel exceeds $1.25 above the Average Monthly Retail
On-Highway Diesel/Gas Fuel Price for Lincoln, Nebraska as listed on the date the
contract is awarded. At this time we have no plans to do so, as we attempt to place a bid
which will cover these costs through the period of the contract. If the fuel price escalates
as it has in the past year, however, it may become necessary as no one could have
predicted the steep rise in fuel cost.

1.9.1 We understand the 30 day prior notice to the City Purchasing Department,
which is to include the exact amount that will be charged per tow.

1.9.2 We understand the rise of the towing cost is not automatic and that it will be
up to the Purchasing Dept to grant the increase, or to terminate the contract and re-bid it.



1.9.3 We understand that only the tow service is eli gible for an increase due to
fuel cost.

1.10 It is understood that the vendor will not be allowed to charge any other fees or
charges other than those listed in the line items section of the ebid.

2. SCOPE OF WORK

2.1 We understand the work covered under the specifications of this contract.
Again, I believe that our work over the past 16 years speaks for itself.

2.1.1 We understand that the contract includes removal of junk vehicles
from private property for which authorization by the owners has been obtained.

2.1.2 We understand that dealing with bicycles and parts are a part of this
contract. ‘

2.3 We will be able to demonstrate the ability to meet each section of the
specifications to the satisfaction of the City, on the date their bid is submitted to the City.

2.4 Capital Towing has a valid “Special Waste Permit” and has held a current one
for the entire length of our contracts with the City of Lincoln. There is currently no “For
Hire License” required in the City of Lincoln. We also agree that we will comply with all
current regulations per section (4) of the specifications, and have complied with all such
regulations for the previous two terms of our contract. '

2.4.1 We have attached a copy of our current “Special Waste Permit” see
attachment (), to the Response Attachment section of our e-bid response.

2.5 We have been collecting parking ticket money for the City of Lincoln for
most
of the two terms of our contract. We have a system in place for collecting these monies
and transferring them to the City. ’

2.5.1 We have a computerized system which is more than able to handle
this requirement. We have been using this system for at least 10 years and it works very
well. We have verbal approval from Republic Parking as well as from the Lincoln Police
Department. We did request written confirmation, but did not receive by the time we
submitted our bid.

2.6 We understand that the University of Nebraska is considering a piggyback
contract for the services listed in this specification.

2.6.1 We understand that the University may order approximately 350
vehicles towed per year.



2.6.2 We understand that even though the University may piggyback on
this contract, that they are indeed two separate contracts and that the City is not
responsible for any University ordered tows or storage fees generated by those tows.

3. GENERAL CONDITIONS

3.1 We are aware that these specifications relate to the towing of automobiles,
trucks, buses, and like vehicles from the public streets and other property within the City
of Lincoln.

3.1.1 We understand that this contract includes the towing of vehicles
owned by the City of Lincoln.

3.2 We understand that officials of the City will be ordering vehicles towed.

3.2.1 Capital Towing has always sent to the scene only the number of
trucks required to perform the job at hand. We have never and will never send more than
the number of trucks required just to extort monies from vehicle owners. We do
understand that in the event that more than one truck is required at a scene to properly
and safely do the job a detailed explanation of why more than one truck was at the scene
and was used at the scene must be included on the invoice.

3.2.1.1 We understand that if an additional truck is required and
used at the scene, it will be charged at the same rate as the first truck.

3.2.1.2 We understand that if more than one truck is required and
used at the scene, a law enforcement officer must sign the invoice verifying that more
than one truck was required and used at the scene.

3.2.2 Capital Towing has been processing vehicles involved in an accident
which  for one reason or another were not claimed by the owner or an insurance
company, for title for the entire 16 years that we have carried the City of Lincoln towing
contract. We have been involved in the changing of State law regarding abandoned
vehicles, at the legislative level for several years. Capital Towing, on several occasions
was the only Lincoln towing company which attended the committee hearings on these
laws, and testified as to how the changes would affect the towing industry as a whole. I
believe that several times in the past years when laws have been changed at State level,
we were the only company that was aware of the change in the abandoned vehicle laws
and we immediately implemented the change. This is not an easy process, and is

“extremely time consuming, We have outlined this procedure in our methods of operation
statement.



3.3 We have always processed vehicles within the limits of all laws and legal
process.

3.4 We understand that by virtue of this contract, Capital is authorized to tow
ordered vehicles to the City’s impound lot. We also understand, that if at the scene of an
accident, the vehicle owner requests the vehicle towed to another locations, and there is
no police “hold” on the vehicle, that the vehicle must be towed to that location and not
towed to the impound lot for the sole purpose of gaining a storage fee.

3.5 We understand that Capital is responsible for the storage of such vehicles and
have a system in place for the collection of all fees for storage and towing. Capital has
worked extensively to offer vehicles owners alternate solutions for the payment of tow
and storage fees in the event they cannot be paid in one payment.

3.6 Capital has in place a system which has been approved by the City to secure
the payment of fees when the vehicle is not towed to the impound lot, but released to the
owner at the scene. This is called a “ROS” or “Release on Scene”, and it is not an unusual
circumstance.

3.7 We are submitting our bid for the cost of tow and storage of vehicles as listed:

3.7.1 The amount which owners will pay this company should the vehicle
be attached to the tow vehicle, as defined by Nebraska State law, not towed from the
scene but released to the owner. It will be required that this amount be paid at the scene
by an approved method of payment.

3.7.2 The amount charged for the tow and storage of passenger cars, small
trucks (licensed 4 ton and under) and trailers (other than semi-trailers and house trailers).

3.7.3 The amount of tow and storage to be charged for strai ght trucks
which are licensed over 4 ton.

3.7.4 The price for towing over-sized vehicles will be submitted with this
company using a sub-contractor, Gene’s Tire and Towing, prices will be submitted for
the following types of vehicles:

3.7.4.1 Semi-tractor
3.7.4.2 Semi-trailer or house trailer

3.7.4.3 Self-propelled campers or mobile homes.
3.7.4.4 Buses

3.7.5 A bid will be submitted for the tow and storage of motorcycles
which will be defined as vehicles capable of being licensed as a motorcycle. Capital
Towing has gone to considerable expense, in excess of $12,000, putting into service the
only service truck in Lincoln Nebraska with state-of-the-art motorcycle towing
equipment.



3.7.6 We will also submit a bid for the tow and storage of other vehicles,
to include but not limited to, snowmobiles, boats on trailers, etc.

3.7.7 We understand that the structuring of the bid for position winching
has been changed in this bid from previous bids. Whenever position winching is
necessary now, a per-occurrence fee will be charged instead of a per hour fee.

3.7.8 We understand that a line-item bid amount has been added to this
contract for whenever a vehicle has been ordered towed by a representative of the City
and snow must be removed from around the vehicle to avoid damage to the vehicle, a per
occurrence rate, not an hourly rate, shall be charged.

3.7.9 This company understands that whenever mechanical work is
required so that the vehicle can be safely towed without causing further damage to the
vehicle a per hour rate will be charged. This rate is listed on our submitted bid sheet.

3.7.10 It is understood that a line item has been added to the bid attributes
for this contract for the amount which will be charged by Capital Towing for clean-up at
accident scenes.

3.7.8 We understand that as in previous contracts all storage begins 24 hours after
tow. We use an electronic time card machine to clock invoices in and out so that there
can be no question as to when a vehicle arrived at the lot, and when it left.

3.7.8.1 We understand that a representative of the LPD will make a
decision on a case by case basis determining if a vehicle which has been held by order of
the LPD for evidence will be charged a storage fee. This determination will be based on
State law.

3.7.8.2 It is understood that no vehicle owned by the City of Lincoln will
be charged a storage charge.

3.7.8.3 We understand that LPS has the right to store any type of
equipment at the lot at no charge.

3.7.9 We understand that storage rates for passenger cars and trucks wei ghing
four (4) ton or less shall be bid on a per-occurrence rate. Capital Towing has always
charged on a 24 clock basis for storage. While some companies charge storage at
midnight every night, we have chosen to do it on a 24 hour basis.

3.7.10 We understand that storage rates for straight trucks wei ghing over four (4)
tons shall be charged on a per-occurrence rate.

3.7.11 We understand that semi-trailers and other oversized vehicles shall be
winched and towed on a per-occurrence rate.



3.7.11.1 We also understand that storage rates for semi-trailers trucks ad
other oversized vehicles shall be on a per-occurrence rate.

3.7.12 While we understand that storage on semi-trailers and other oversized
vehicles may be at a place other than the City’s impound lot, we have always stored all
vehicles ordered towed by LPD at the impound lot and will continue to do so. We feel
first of all, it is the most secure lot in town as far as evidence is concerned due to not only
the security system, but the fact that we have personnel on property 24 hours per day and
plan on continuing to do so.

3.7.12.1 While we understand that any other property on which we would
store oversized vehicles must be pre-approved, we will store all vehicles at the impound
yard.

3.7.13 We understand that all storage is bid on a per-occurrence rate
including snowmobiles, boats on trailers, motorcycles, etc.

3.7.14 We understand that no storage is to be charged when a vehicle is
not towed to the impound yard and placed in either the inside or outside storage area.

3.8 We understand that as a company we have the right to legally collect tow and
storage fees on claimed vehicles that the fees are not immediately paid. However,
because Nebraska State law gives towing companies first lien on vehicles for the tow and
storage charges, we do not release vehicles to owners without prepayment. We will at
times release a vehicle involved in an accident to a commercial repair facility that we
have a pre-approved charge account with. The total invoice price is then placed on the
account of the business and collected on a monthly basis.

3.9 We understand that the City is not responsible for any tow or storage fees that
are not collected by this company, and as such have never tried to hold the City liable for
any of the afore mentioned fees.

3.10 It is understood that the City may convey the title to this company of any
abandoned vehicle ordered towed, that does not have current license plates on it, and is
deemed, by the City or its representative to be worth $100.00 or less.

3.10.1 Capital Towing understands that once a title for an abandoned
vehicle has been transferred to us, the vehicle, even though still at the impound yard, will
no longer count as one of the 350 stalls reserved for use by the City.

3.10.2 We understand that in the event that a title to an abandoned vehicle
is transferred to this company by the City, that vehicle must be held a minimum of 5 days
before the vehicle is disposed of unless the owner has provided the city with a written
waiver.



3.11 We understand this specification.

3.12 We understand that the City reserves the right to transfer title to this
company all abandoned vehicles, as well as, all wrecked, junked, partially dismantled
vehicles, in which a release has been obtained from the owner or custodian.

3.13 We have been assisting the LPD  for 16 years on auctions of unclaimed
vehicles. These auctions are held at the City impound yard. The auctions are conducted
by personnel of LPD or their designee.

3.14 We have been assisting LPD in the cleaning and preparation of vehicles for
auction for the past 16 years. This company, along with LPD has a system of preparing
the vehicles for auction which saves the LPD a substantial amount of time. After doing it
for so many years, people learn to work together, to trust each other, and know what to
expect of each other which greatly expedites the procedure.

3.14.1 We know that as soon as an auction list is prepared, it will be given
to us by LPD at which time we move each vehicle to the front of the impound lot and
place it in the normal auction area.

3.14.2 We have, from time to time, been asked to remove a vehicle from
the auction area and move it back into the general storage area because it has been
removed from the auction list for one reason or another. We have never attempted to
charge the LPD for this additional tow, and we will never charge the LPD for this
additional tow.

3.14.3 We will, if awarded this contract, continue to remove the license
plates from vehicles being prepared for auction, and place the plates inside the vehicle.

3.14.4 We will also continue to provide a minimum of two (2) employees
to assist in removing items from the vehicles under the direction of LPD property
division.

3.14.5 Capital Towing employees will continue to assist in unlocking or
removing locks to gain access to the interior and trunks of vehicles being prepared for
auction.

3.14.6 We understand that all of the above auction duties will be
performed by employees of Capital Towing at no charge to the City as we have been
doing for the term of the past two contracts.

3.15 We understand that the City shall provide personnel to assist in inventory of
vehicles to be sold at public auction.

3.16 We understand that the vendor will be paid accrued tow and storage fees on



vehicles which are sold at public auction.

3.16.1 As we have been working this contract for two terms, we
understand that not all vehicles sold at the public auction sell for an amount that is
sufficient to pay all of the accrned tow and storage. We are aware also that if a vehicle
does not sell for the amount owed, the City is not responsible for the difference. It is
understood that if any vehicle sells for an amount that is greater than the tow and storage
fees, the difference will be returned to the City.

3.17 We understand that title will be provided to Capital Towing for any vehicle
which is not sold during or at the public auction.

3.17.1 It is understood that once a title has been turned over to Capital for
one of these vehicles, it will no longer be counted as one of the 350 stalls reserved for use
by the City.

3.18 We at Capital Towing understand that the City reserves the right to dispose
of vehicles titled to it by operation of law in a manner most advantageous to the City, in
accordance with the provisions of the Lincoln Municipal Code or other applicable law.

3.19 Capital Towing does not own tow equipment large enough to tow a semi, or
other oversized vehicles. We understand that because of this, it is our responsibility to
call upon another wrecker service, which does have the proper equipment, and which will
carry out the duties of this contract within the time frame of this contract. We have
sub-contracted such tows with Gene’s Tire and Towing for the past 14 years and we
believe that the City has been satisfied with their service. '

3.19.1 Gene’s Tire and Towing has always charged prices for these
services which are at the contract prices so that we are not in breach of the contract.

3.19.2 We have a system in place to collect the fees for the oversized tow
and storage of those vehicles, and to pay those fees to Gene’s Tire and Towing.

3.20 Capital Towing will strictly adhear to the towing and storage rates in
accordance with the schedule of rates contained in the bid proposal, and to charge them
directly to the owner or operator of the vehicle.

3.21 Capital Towing understands that the City will not prevent any owner from
claiming their vehicle from the impound facility unless we have been specifically
directed by the LPD or agents of the City to hold the vehicle.

- 3.22 We understand that the length of the contract shall be for four(4) years, with
an option to renew for an additional four (4) year term with the mutual consent of both
parties.



4. SPECIFIC REQUIREMENTS

4.1 Response Time

4.1.1 We understand that if the time comes when Capital Towing is unable
to arrive at the scene, be it 20 minutes of the dispatch time by the City for a downtown
tow, or 30 minutes of the dispatch time by the City, elsewhere in the City, it will be our
responsibility to contact another tow company to carry out such duties within the time
frame of the contract and to notify the police dispatcher who will provide the service.

4.1.1.1 All vehicles, regardless of who the wrecker company is that
tows it, shall be towed to the city impound lot.

4.1.1.2 We will place a vehicle inventory number on the vehicle
upon arrival at the lot. The number that we place on the vehicle corresponds to the
number we issue the vehicle in the police inventory log.

4.1.1.2.1 We will only apply these numbers to vehicles
which are ordered towed in. These vehicles always have a police property report with
them.

4.1.1.3 Capital Towing has a system in place, and approved by the
Parking Division to change vehicles towed by the Parking Division and unclaimed after 5
days to an LPD tow. We fill out a LPD property report, and assign the vehicle a LPD
property number. Capital Towing was the vendor when the Parking Division was
established and has worked closely with the Parking Division and the LPD to make this a
smooth transition.

4.2 No Tow

4.2.1 We understand that no fee shall be charged unless the vehicle to be
- towed has been connected to the towing vehicle.

4.3 Secured Parking

4.3.1 Capital Towing has 350 stalls segregated for the exclusive use of the
City. These stalls are within the fenced and secured area of the impound lot.

4.3.2 We, as the vendor, understand that we are directly responsible to see
that any vehicle stored outside shall have all vents and windows closed.

4.3.2.1 In the event we are unable to close windows and or vents,
Capital Towing has the use of tarps and a shrink-wrap type material which we use to
protect the vehicle interior from the elements.



4.3.3 In the event that we are the successful bidder, and we fail to protect the
vehicle as described in these requirements, we shall investigate, arbitrate and or adjust all
losses and damage claims.

4.3.4 We understand that the secured inside storage space is for the exclusive use
of vehicles towed at the request of LPD.

4.3.5 Because we have worked this contract for the past two terms, we are aware
that there is sufficient indoor storage space for at least three (3) vehicles. However, in
cases of emergency, we have purchased go-jacks in order to move vehicles around so that
we can place 4 vehicles in the secure storage area.

4.3.5.1 We have kept this area free and clear for LPD’s exclusive
use. We have, along with the property division of the LPD, devised a system for keeping
track of which officers enter and leave the secure parking portion of the building, and for
what reason they entered the “cage”, as the secure parking portion of the building is
referred to.

4.4 Tow Equipment

4.4.1 Capital Towing owns and maintains in excess of the eight (8) power
Winch equipped tow trucks required by this contract. All trucks are DOT inspected.
Capital Towing employs a full-time ASE certified mechanic who’s only responsibility is
to maintain these trucks in a safe, working condition. All trucks are equipped with a
state-of-the-art GPS system. This system not only allows us to send the truck to calls with
the fastest response time possible, but provides an added measure of safety for the
drivers, as the dispatch office is aware of their speed, and location at all times. Owners,
Jim and Sara
Receive text messages on their personal cell phones if the system senses a possible
problem with the truck or the driver. Jim is a dealer of “tow-mate” light systems which is
a state of the art auxiliary light which is required by Federal law on all vehicles being
towed in anything other than an emergency situation.

4.4.1.1 We have attached pictures of all trucks along with a
detailed list of all trucks, which will be used to fulfill the obligations of this contract, to

the response attachment section of our ebid response.

4.4.1.1.1 Our detailed list will include the year, make and
model of each truck.

4.4.2 All trucks shall be fully equipped as required to meet the obligations
of the contract specifications.

4.4.3 All trucks shall be DOT certified.

4.4.4 We have been working accident scenes for the Lincoln Police



Department and it is a part of our training of new employees to teach them how to
properly clean an accident scene, being especially careful to remove as much of the oil
absorbent that the Fire Department spreads, along with as much glass as is possible to
keep the streets of Lincoln as clean and safe as possible. We will meet or exceed all
requirements set forth in the specification of the contract. This will all be done to meet
Lincoln city ordinance 10.24.90.

, 4.4.4.1 We understand that should the city have to clean up an
accident scene due to our failure to do so, the cost of the clean-up will be billed to our
company and an additional $100.00 fee will be assessed. Please be assured that the
employees of Capital Towing are taught the importance of cleaning the area as to not
cause further accidents or injury due to absorbent or glass being left in the street.

4.4.5 Capital Towing has been open 24 hours per day, 7 days per week for the
past 16 years. We stayed open and didn’t miss a call when the city of Lincoln moved the
impound lot and we lost all phone service. We stayed open at all times when this
company was forced to operate out of a 20° motor home as an office for over 3 months
when the impound lot was being relocated. We will continue to be open to fulfill the
obligations of this contract should we be the successful bidder. Trucks will be available at
all times, 24 hours per day, 7 days per week.

4.4.6 Capital Towing has almost double the amount of trucks which are required
to fulfill this contract and will be submitting insurance documentation of at least one
other sub-contractor so that at times of excess towing, we will be able to meet all time
requirements set forth in the contract specifications.

4.4.6.1 We understand that additional tow equipment may come in the
form of other tow companies which we have prior written agreements with.

4.4.6.2 No other tow company will be used by Capital Towing to fulfill
the obligations of this contract until they have been approved in writing by the LPD.

4.4.6.3 Any other tow company used by Capital Towing will agree to
abide by all terms and conditions of this contract and will be under the direct supervision
of this vendor.

4.5 Over-sized Vehicles

4.5.1 For the last 14 years, Capital Towing has used Gene’s Tire and
Towing in lieu of maintaining service vehicles large enough to tow “oversized vehicles™.
Gene’s Towing has done an excellent job for the city of Lincoln, and we believe the LPD
to be more than happy with their performance.

4.5.1.1 We understand that we must indicate in the Attribute
section of our ebid that we intend to utilize Gene’s Towing as our subcontractor for this
service. We will submit information of what equipment they will use to fulfill the



specifications of this contract.

4.5.2 In the event that we do choose to use Gene’s Towing for this service,
we understand that they must perform all duties of this agreement as if it were done by
this company, and that we remain responsible for the proper performance of such towing,
including, but not limited to the assumption of liability, the collection of fees, timeliness
of response, and all other factors that may be a part of this agreement.

4.6 Personnel

4.6.1 All wreckers drivers employed by Capital Towing are required to be
in full uniform at all times.

4.6.1.1 It is understood that all uniforms shall be clean and have
the names of the company and of the operator on the outside of the uniform. Capital
Towing contracts with Max 1 Walker to provide our drivers with clean and pressed
uniforms on a weekly basis. Capital Towing takes on the expense of this service to insure
that all drivers are clean and fitted with the proper uniforms.

4.6.2 While it does not specifically indicate in the specifications of this contract as
it has in past contracts that the vendor must have personnel on the property 24 hours per
day, 7 days per week to facilitate the towing, storage, inspection and return of vehicles. It
is our intent to continue to do so. These specs read that personnel must be available to do
the above mentioned items, not necessarily on property. However, we believe that we
are responsible for the safety of all vehicles, especially those that are being held as
evidence for the LPD, as well as the safety of all personal property in the vehicles. We
are also aware that there are many situations in which officers must enter the impound lot
and building in the middle of the night, either to process a vehicle for evidence, or
perhaps to store a found bicycle, that it would make things substantially more difficult
were there not someone on property at all times to allow the officers entrance to both the
storage lot and the inside of the building. Another large concern is the safety of vehicle
owners wishing to pickup their vehicle in the middle of the night. Were there no one on
duty at the impound yard, the vehicle owner would have to call, and make an
appointment to retrieve their vehicle and then wait out in the dark, hopefully not alone,
until someone can get to the lot to release the vehicle. So while it would save a
substantial amount of payroll to not have someone on property at all times, we feel it is in
the interest of safety to do so.

4.6.3 Another reason to have an employee on the property at all times is because
we understand that we are required to allow and permit the inspection of any vehicle
stored or towed pursuant to any of the provisions hereof by the owner of the vehicle or by
any persons having authorization from the owner 24 hours per day, 7 days per week.

4.6.4 Capital Towing has always made sure that there was sufficient personnel
available to release vehicles in a timely fashion in times of high towing. Because we
choose to have personnel on property at all times, we will always meet this specification



of the contract.

4.6.4.1 We understand that if a high number of vehicles is
suspected to be towed between midnight and 6 am, two hours advance notice will be
given by LPD, or parking authority.

4.6.5 We understand that should Capital Towing be offered the contract,
that all employees criminal histories are to be made available to the City at that time, and
at any time during the contract that the histories are requested.

4.6.6 No owner, manager, or assistant manager of Capital Towing has had
a felony conviction within the past 5 years or the past 20 years for that matter. There is
also no conviction of any crime involving moral turpitude.
4.6.6.1 We understand that this includes any form of theft.
4.6.7 We understand that the city reserves the right to reject any employee
of Capital Towing, should we be awarded the contract, on the basis of that employers

criminal history.

4.7 Personal Property

4.7.1 We understand that the vendor will be required to assist LPD with an
inventory, or to have one of our employees do an inventory of all personal property in
vehicles, unless that vehicle has a police hold, on which we have been directed to tow
either at the scene of an accident or point of removal. Our employees have been working
with the LPD for two terms and are familiar with how vehicles are secured when a police
hold exists.

4.7.2 We understand that one copy of the inventory shall be furnished to
us to be kept with the invoice of the tow.

4.7.3 We understand that one copy of the inventory shall be available to
the owner of the vehicle, or the owners agents.

4.7.4 We understand that one copy of the inventory shall be provided to
and retained by the LPD. These inventories are usually in the form of notes on the police
property report.

4.7.5 As the contractor for the City of Lincoln, including the LPD for the
previous 16 years, Capital Towing has made every possible effort, and taken every
possible safety precaution to protect the contents of every vehicle. This includes spending
thousands of dollars to upgrade the security system at the impound lot, which was
installed and paid for by the city. We understand that this is the responsibility of this
company, and we are liable to the vehicle owner for the contents of their vehicle.



4.7.6 We understand that should we be awarded the contract, that we shall
allow the owner of the vehicle to remove personal property 24 hours per day, 7 days per
week. This does not include vehicles on which the LPD has placed a hold.

4.7.6.1 In the event the LPD does have a hold on a vehicle,
property may only be released upon prior approval of LPD. One of the security measures
that has been developed between Capital Towing and the LPD is that if a police hold
exists on a vehicle, and an officer calls to give permission for property to be released to
the owner, and officer must either be physically present when property is removed. Or, in
the case that the officer is giving verbal authorization over the phone there is a process
which is followed. First of all, the call must come over the “hot line” or the secure phone
line directly between the Lincoln Police Department and the impound lot, or the call must
come from the property division of the Police Department. This prevents someone from
calling and identifying themselves as a police officer in order to remove possible
evidence of a crime from the vehicle. Second, we document the officers name and badge
number and exactly what they are saying may be removed from the vehicle. Third, an
employee of Capital Towing escorts the owner to the vehicle, and remains with that
owner at all times. Lastly, the owner is required to document on our invoice, as well as on
the Police property report what has been removed and sign and date the statement.
Before the owner is allowed on the property they must present a picture identification.

4.7.7 There has been provided, by the city, a secure area inside the
building at the impound lot to hold personal property removed from vehicles in
preparation for the auction. Employees of Capital Towing have no access to this area.

4.8 Vehicle Release

4.8.1 Capital Towing employees are subjected to a lengthy and intense
training period, in which they are taught to read police property reports. It is this report
where information is given to the vendor on the specific wants of the police department
in dealing with the vehicle. The employees are all taught to identify when a police hold
exist and that the vehicle cannot be released to anyone, until that hold is released by an
officer, or authorized agent of the Lincoln Police Department.

"4.8.2 Our employees, i.e. tow drivers, are trained that vehicles ordered
towed by the Lincoln Police Department are towed to, and stored in such locations as
may be directed by LPD or designated representative.

4.9 Duty Call

4.9.1 Capital Towing understands, and has been adhering to the strict
policy of having operators or drivers on duty and subject to call fro the city twenty-four
(24) hours per day, 7 days per week, for removal and towing of vehicles and storage at
the city’s impound lot. While there are vendors which may choose to have drivers
on-call, and not based at the impound lot during non-peak towing hours, such as after



midnight and on weekends, Capital Towing has drivers on at all times.

4,10 Laws and Regulations

4.10.1 We understand that all employees of Capital Towing shall at all
times operate within the framework of all ordinances, statutes, and laws whether local,
state or federal, including DOT. Capital Towing managers and owners have worked with
our government officials, i.e. Senators to devise new State laws with regards to the
towing industry. ‘

4.11 Bicycle and Bicycle Parts

4.11.1 We understand that if we are awarded this contract that it will be
the responsibility of this company to remove bicycles and/or bicycle parts from various
locations in the city on a regular basis. We have in place a system for this process.

4.11.1.1 We understand that it is required, and have a practice in
place for picking up bicycles twice a week in the Summer and once a week in the Winter.
We are also will pick up bicycles at any time that a representative of the city or the LPD
call the impound lot to inform us that any bicycle holding area, at any Fire station is full.

4.11.2 We understand that if notified that bicycles need to be picked up, it
must be done within 36 hours of being notified. We have never taken longer than 24
hours to  pick up bikes once notification has been received.

4.11.3 We store all bicycles and parts inside the building at the impound
yard now, and will continue to do so if awarded this contract. Capital Towing purchased
all of the supplies and built bike racks inside the building in order to safely store as many
bikes as possible. '

4.11.4 Capital Towing has in place a secure process for the showing and
release of bicycles and parts between the hours of 7:00 AM and 5:00 PM, weekdays and
Saturdays. We understand that this does not have to be allowed on Sundays or holidays,
but we allow this to be done on Sundays and holidays now, and will continue this
practice if we are awarded this contract. We understand that people are very busy and it is
difficult to find a time during the hours that most people are at work to retrieve a bike,
this is the reason we voluntarily extend the hours.

4.11.5 We have a system in place, approved by LPD, for the release of
bicycles to the owners of such, or after notification from LPD or a representative of LPD.

4.11.6 Capital Towing understands that we will be paid the line item bid
amount for the handling of bicycles should we be the successful bidder. We have a billing
system in place to bill the LPD for these charges that has worked very well for the last 16
years.



, 4.11.6.1.We understand that it is estimated that between 800-900
bicycles are handled by the vendor each year, but that amount is not guaranteed. We also
know that these numbers can vary greatly from year to year.

4.11.7 We understand that an auction for unclaimed bicycles shall be held
at the impound lot at a time and date which is determined by LPD. Capital Towing
employees have been assisting LPD personnel and the contracted auctioneer in
conducting these auctions for 16 years. We are aware of the order of the auctions, and
know what help needs to be given. We have provided this extra help without ever
expecting compensation from the city.

4.11.8 We understand that the sale of unclaimed misc. property may be
included in these auctions.

4.11.9 Again, we are well versed in the procedures of preparing bicycles
for auction, such as checking each bicycle against the property number a minimum of
two separate times, and we are very good at assisting with the handling of bicycles at
auction, and would relish the opportunity to continue to do so.

4.11.10 We understand that we are required to segregate and keep separate
all bicycles which are designated for auction.

4.12 Cancellation Notice

4.12.1 All owners and managers of Capital Towing understand that the
contract may be cancelled by giving the other party sixty (60) days written notice of the
termination of the contract unless the vendor is found to be in substantial breach ofit’s
contract in which case such contract will immediately terminate in accordance with
applicable law. However, we have held this contract for two (2) terms of eight (8) years
each and feel that we have performed well above the standards set by previous vendors.
We relish the chance to continue this performance for another eight (8) year term and are
confident that we will not choose to terminate the contract early, nor will the City of
Lincoln, with emphasis on the LPD ever have reason to terminate the contract ahead of
it’s eight (8) year term.

4.13 City of Lincoln Inspection(s)

4.13.1 We pledge that if we are the successful vendor, we shall keep and
have all tow trucks and equipment available for inspection by LPD, or authorized
representative of the City at any time.

4.13.2 We understand that if any unit does not pass inspection it shall be
removed from service until such time it is approved for use by the City.

4.13.3 We understand that if a unit is removed from service that it must be
immediately replaced with another unit so as to have a full compliment of tow trucks to



meet the terms and conditions of this contract. Capital Towing has several more tow
trucks than the contract requires, and will always have the required number of trucks in
service.

4.14 General Insurance Requirements

4.14.1 Capital Towing has always and will always carry such insurance as
described on the City of Lincoln insurance requirements document, and is eager to do so
for another eight (8) year term. We understand that this is a requirement of fulfilling this
contract.

4.14.2 We understand that should we be awarded this contract that we
cannot commence work under this contract until we have obtained all insurance required
under this section and such insurance has been approved by the City Attorney for the City
of Lincoln. We also understand that we cannot allow any subcontractor to commence
work on our behalf until the subcontractor has all similar insurance requirements met and
similarly approved by the City. Capital Towing has all insurance requirements in place,
and has never had them lapse in the sixteen (16) years that we have performed this
service for the City of Lincoln.

4.14.3 We understand the requirement that the City of Lincoln must be
named as an additional insured on the Certificate of Accord. This is in place as we submit
our bid.

4.14.4 Garage Keepers Legal Liability

4.14.4.1 We understand that insurance for fire, theft, riot,
vandalism and collision or upset, subject to not more than $500.00 deductible per
occurrence shall be carried with a sufficient limit of liability to cover the maximum
number of automobiles or other vehicles, and the contents of such automobiles and
vehicles, in accordance with the City of Lincoln’s contract for tow-in services and storage
of towed vehicles.

5. RECORD KEEPING

5.1 We understand the requirement for keeping records as required by Urban
Development and LPD, and furnishing them to both companies on a monthly basis not
Jater than the 10" day of the next succeeding month. We have devised a system for
producing these records, and have been submitting them to the LPD for the last two terms
of this contract.

5.2 We understand that any records in connection with this contract shall be open
for inspection at all times by a duly authorized representative of the city.

5.3 We understand that the records shall be kept and maintained in the following
manner.



5.3.1 We shall record all vehicles towed and length of storage.
5.3.1.1 Record of vehicles towed from public streets.
5.3.1.2 Record of vehicles towed from private property.

-5.3.2 We shall keep record of the disposition of all vehicles towed to
include the disposition of all personal property.

5.3.3 Included in the records will be information of the location from
where all towed vehicles are removed from on public streets and private property.

5.3.4 If awarded the contract we understand that we will be required to

keep record of all monies received from the following:

5.3.4.1 Towing

5.3.4.2 Storage

5.3.4.3 Salvage

5.3.4.4 Snow removal fees

5.3.4.5 Mechanical service fee

5.3.4.6 Accident cleanup fee

5.3.4.7 Auction proceeds

6. AWARD

6.1 We at Capital Towing understand there will be many factors in determining
“the lowest, most responsive, responsible bidder” in addition to price and lease amount.
We understand that all of the factors in 6.1.1 through 6.1.12 shall also be factors taken
into account in awarding the bid in the best interest of the city. We believe that our
performance over the preceding eight (8) years has shown our quality of commitment to
the city of Lincoln and the Lincoln Police Department. Please see attachments (
) as reference letters proving our commitment to this contract.

7. PROPOSED IMPOUND ADMINISTRATION FEE

7.1 We understand that the Lincoln City Council is considering adding an
administration fee of $50.00 per tow, on every tow which is ordered by LPD or a parking
administration control officer. We also understand and agree to the provisions in 7.1.1 .
through 7.1.3 with regards to how the administration fee will be managed. We believe
that our financial responsibility through out the last 16 years show that we are a
responsible party when handling monies owed to the City of Lincoln through the
collection of parking tickets, and will continue with the collection of any administration
fee imposed by the city.

7.2 Capital Towing understands that an attribute has been listed on the ebid
system which will allow us, if the successful bidder, to add a fee for the collection of the
administration fee, We understand through items 7.2.1 through 7.2.2 how this will be
handled if the fee is approved by the Lincoln City Council. We agree that we have the



option to bid a fee that we will be allowed to charge if awarded the bid, and if the adnun
fee is approved. We foresee that our only fee to the city for this will be to recoup the cost
of vehicle owners using a credit or debit card to pay this admin fee. At the present time,
our credit card processing company charges this company between 1.78 % and 2.13%,
depending upon the method of input as well as $.03 per transaction.



CAPITAL TOWING, INC
- 101 CHARLESTON STREET
LINCOLN, NEBRASKA 68508
402-475-7676

METHODS OF OPERATION

At Capital towing we have been successfully fulfilling the city tow and
storage contract for 16 years. It is our intention to continue to strive for the
highest standards in towing for the next & years, should we be awarded the
prospective contract. Through our 16 years of working with government
agencies we have established a set of protocols that adhere to the highest
standards to which we expect of ourselves. Our day-to-day operation has
become stream lined and fluent through years of meticulous operation.
However we are always striving to improve, and pride ourselves on staying
on the cutting edge of the towing industry.

In order to provide the best possible service to our customers, we have found
it necessary to have personnel available in the office 24 hours a day, 7 days a
week. Our first dispatch shift begins at 6:00 AM, and we routinely schedule
more than one person in the office during normal working hours. When the
first dispatcher arrives for the morning shift, the over-night dispatcher relays
any pertinent information to the incoming personnel. The cash drawer is
then closed and checked by both parties, in order to minimize and catch any
errors that may have occurred. From there we implement a staggered shift,
so that personnel is available throughout the day. On a typical day, another
dispatcher will work 8:00AM-4:00PM; to eliminate any down time during a
shift change. Any personnel in the office will take call information, resolve
any issues that arise, and release vehicles to an owner or other authorized
parties. At the end of each & hour shift, the cash drawer is balanced with all
of the shift receipts and a minimum amount of cash is left. At this point a
deposit will be made into a secure lock box that includes additional cash,
receipts, and checks to be put into billing.

One of the primary jobs of office personnel is to release vehicles that have
been impounded. This is a process that has been stream lined in order to
minimize the time taken, but achieve the necessary requirements for release.
We use a filing system based on physical invoices, as well as a computer



database of all data. Our data system can be broken down into 5 categories;
Lincoln Police Department, Parking Authority, Accidents, University of
Nebraska, and Nebraska State Patrol. When someone arrives in our office,
our first order of business is to determine what type of vehicle the customer
has, and why they believe their vehicle may have been towed. With that
information we are able to look up the physical, or electronic information
associated with that customer. If the vehicle was towed by a government
agency (LPD, NSP, UNL POLICE) there will be a property report attached
to our towing invoice, that has been prepared by the officer. The report is
read on a case by case basis to make sure there is no holds, and determine
any other relevant information. With the information available, we then ask
for a photo ID of the customer. If the vehicle is ready for release, the owner
is escorted back to get ownership information out of the vehicle (title or
current registration, and insurance information). If all of the information is in
order, payment will be received and the vehicle will be released. Customers
are able to pay the associated charges by either cash, debit, or credit cards.
The customer then receives a copy of both the property report prepared by
the officer, and our towing invoice prepared by the towing driver. The
dispatcher rings the totals into the cash register, and places one copy of the
property report and one copy of our invoice, stapled together, into a file for
the police department to pick up the following day. The invoice is clocked
out and given to the dispatcher working the computer, who finds the vehicle
in the computer, and changes the column for lot location, to the name of the
person the vehicle was released to and the date it was released. If it is
determined that the vehicle is currently under a hold, the dispatcher reads to
see if there are conditions under which the vehicle can be released
immediately. For example, If a hold has been placed for past due parking
tickets, the vehicle can be released once those are paid. If the vehicle is
being held for investigation purposes, or for driving under suspension; the
information of the hold is given to the vehicle owner. Once a vehicle is
released, the dispatcher updates the owner information on the property .
report, i.e. owner name, address, date of birth, phone number etc. and also
puts that information on our tow invoice. The payment is accepted, and the
vehicle released.

If a vehicle is towed following an accident, the owner is asked to fill out an
“owner information sheet” that we have prepared to give them the
information on the responsibilities of the vehicle owner. If the owner is
present, it is explained that they can remove all personal property, with the
exception of anything that is physically attached to the vehicle. If it is not the



owner of the vehicle, we explain that unless they are a family member, that
is verifiable either by having the same last name as the owner, or the same
address; they must have a notarized letter from the owner, giving them
permission to either pick up the vehicle, or to remove property from the
vehicle. The owner or authorized individual is then either escorted back to
the vehicle to retrieve property, or given the lot location and allowed to go
back to the vehicle on their own. We must have a picture identification from
anyone wanting to go into the impound yard. If they do not have the picture
1.D they are not allowed on the property. Once they have retrieved the
property they need, we require that they document it on the back of the tow
invoice and sign and date it. This protects the tow company from someone
later claiming something is missing from the vehicle. We also give them a
“release form”, which gives us permission to release the vehicle to the
owners choice of either another tow company, a salvage company, or anyone
of their choosing.

All of this associated paperwork was developed by Capital Towing
management. These forms combat issues such as insurance companies
removing vehicles from our lot before the owners are able to retrieve their
personal property. It is our stance that a vehicle owner must provide
authorization for 3" parties to remove their vehicle from our impound. If the
owner doesn’t want the vehicle, and is unwilling or unable to deal with it,
we give them the option of turning over the title, paying the outstanding bill,
and we will dispose of it. The customer is also given a credit based on what
the current rate of salvage is. At this time we usually offer to give them an
amount equal to the tow bill and one day of storage, approximately $85.00.
We also offer a time-payment option if they cannot pay the total amount due
immediately. This is only an option if they have a clean title, that they can
sign over to us so that we can immediately dispose of the vehicle. We let the
owner choose what amount they are able pay on a monthly, or weekly basis;
in an attempt to work with their individual needs. We ask that the give us an
amount that they can comfortably pay, and we have several contracts where
the owner is only paying $10.00 a month.

‘In cases where the proof of ownership or insurance is not in the vehicle, the
dispatcher will call the LPD non-emergency number and verify ownership.
If the person does not have a current insurance card in the vehicle, they are
given the option of calling their insurance company and having one faxed to
us, or having the vehicle towed off of the property. In practice, most
insurance companies are able to provide that information within minutes. No



one is allowed to drive a vehicle on the impound lot without proof of current
insurance. This includes other tow companies and salvage companies.

Unfortunately, the reality of the towing industry includes a number of
vehicles being abandoned at our facility. These vehicles all must be
processed. We have an employee that typically works 45 hours per week
whose main job is to process these vehicles. Due to a State law passed in
2009, if a vehicle is in impound, the last known registered owner and any
lien holders must be notified within 15 days of the vehicle being impounded.
This can prove very time consuming, and problematic for out of state
vehicles, and requires an in-depth knowledge of DMV procedure throughout
the United States.

Finding and notifying the last known “legal owner” of vehicles is a
challenge. If the vehicle was last titled in Nebraska, the notification process
is substantially easier, as we pay to have access to the states files. We can
enter either the Vin# of the vehicle, or the plate number and receive info on
who the last known owner is, and any liens against the vehicle. If the vehicle
was not last registered in Nebraska, it becomes a much more troublesome
process. We have had vehicles with license plates from one state and when
we write to that state for the information, which we must pay anywhere from
$2.00 to $50.00 for, depending on the state, we may get info back that the
plates do not belong on that vehicle, and so no information is available. We
then go back to the vehicle and search inside to see if we can find anything
that would lead us to another state. Sometimes we will find an inspection
record, or a repair bill, or any piece of paper leading us to another state. We
have had vehicles that we have written to five different states before we
received the needed information. Then the notification letter is sent, and we
start the process all over again. I would guess that in 2010 we did titles on
well over 250 vehicles. These are also the vehicles that we donate to the
Lincoln Fire Department for training, or perhaps to SW Fire department. We
also donate them to schools for drunk driving programs, and many other
places.

If a vehicle has been impounded and has not been claimed it is handled per
the overseeing agencies requests. If it is towed by the LPD or the Parking
Authority, they have their own personnel that deals with all the associated
paperwork, as well as the sale of a vehicle. If the vehicle was towed by the
Parking Authority and is still in impound after 5 days, the administrative
process is transferred to the LPD. Our employees write a property report,



which is then turned into the LPD property room.

Once the LPD determines the correct course of action, they provide us with
necessary information relating to the vehicle. For vehicles destined to be
auctioned, they are moved to the front of the lot, or “auction area”, to be
processed by an LPD representative with the assistance of Capital
employees. On the Wednesday before an upcoming auction, a representative
from the police department property office comes to the impound. The
owner of Capital, as well as either one or two other employees assist the
property office representative in removing all of the license plates, gaining
entry to the vehicles, and removing all personnel property from the previous
owner. LPD documents all property removed and which vehicle it is
removed from, and secures it in the “property cage” inside the building.
Capital Towing employees have no access to this area. On Saturday, the
owner of Capital Towing, Jim, is there along with several other employees of
Capital to assist with the auction. All bicycles which are on auction are
moved out of the building several days before the auction, after verifying the
property number on the bike with the list we have been provided. The bikes
are all chained together and locked up until just before the auction on
Saturday. At that time Jim and Bill re-verify that the correct bikes are there,
and they are then sold at auction. Before the auction, an employee of Capital
pulls all of the paperwork on the vehicles being sold at auction, and checks
to see if we have keys to any of the vehicles being sold. The charges
associated with the vehicle are then totaled, and is turned over to LPD on the
day of auction. After the auction, LPD takes all of the paperwork, balances
against what the vehicle sold for, and we send the city an invoice for the tow
and storage of each vehicle; only up to the amount the vehicle sold for.

Very seldom do the vehicles sell for the total amount of tow and storage
owed against them. This company must take a loss for the difference as the
city is not responsible for any tow and storage charges. Soon after, LPD will
return the auction paperwork to us. An employee of Capital will go through
the computer and mark all vehicles that were sold at auction. If any of those
vehicles were being held for unpaid parking tickets, we notify the violations
department so that they can take those vehicles out of their system. At times
we will have a vehicle owner ask us how long their vehicle will be held
before it is sold at auction, they are always referred to the Lincoln Police
Department property office. If an owner calls after the vehicle has been sold,
they are also referred to the property department.

If the vehicle has been towed for any other reason, be it an accident, a



private property tow, or a tow ordered by UNL, Capital Towing is
responsible for notifying the owner and lien holder by certified, return
receipt letter that the vehicle has been impounded. The only other types of
tows that we do not have to do the paperwork to title the vehicle is are ones
that are ordered towed by the Nebraska State Patrol. The patrol does all of
the paperwork and signs the title to us if it 1s abandoned at impound.
Otherwise, we send all of the notification letters to the appropriate parties.
The contents of this letter is set by Nebraska State law, and we follow this
law meticulously. It is procedure to hold the vehicle, unless someone claims
it, on the property for 91 days, at which time it is sold at closed bid auction.
We do have the right, by law, to take the owner to court for the difference in
what is owed against the vehicle at the time of sale and what it sells for. But
in practice, we have found that it is not financially viable to pursue
individuals in this respect. Therefore, the loss is incurred by this company.
As we are also a licensed vehicle dealer, we are allowed by law to hold 2
auctions a year to sell abandoned vehicles in an attempt to recoup the
associated costs.

In regards to any vehicles that are ordered towed by the Lincoln Parking
Authority, either for improper parking or expired parking tickets; the owner
must have those tickets paid before the vehicle is released. The tickets can
be paid at the PA office, on-line, or in our office. Each morning a Capital
representative sends the PA a list of all vehicles that the owners retrieved and
has paid the associated fees. The list shows the info on the vehicle, the
amount of tickets paid, and how the charges were paid. On Friday mornings,
we total the amount of tickets paid for that week and issue a check to the
city, which is picked up by an employee of the PA. Once a month we invoice
the city for the amount of credit card discount charges that we incur do to
citizens paying their parking tickets by credit or debit card. We bill the city
the exact amount that this company is charged. Capital Towing does not
make any revenue for the collection of parking tickets.

Our main responsibility has always been, and will continue to be responding
to calls from the LPD, and PA. These calls have, and will continue to receive
priority over other incoming calls. In practice, we are typically given very
little information about the sometimes complex circumstances surrounding
individual calls. Usually nothing more than an address. If there is something
unusual about a tow, they may give us a little more information. For
example, they may tell us if it is an over-sized vehicle, a motorcycle, or an
accident which is being worked as a fatality.



Therefore it becomes imperative that all of our drives are very well
equipped, and trained. The training of a towing operator is very complex,
and the driver must be suited to adhere to the highest standards in the
industry. Often, it takes up to a month of training before a driver is allowed
to respond to calls on their own. Far to often, the importance of the job
which we are contracted to do is taken for granted. An improperly trained
operator, could cause further damage to a vehicle, dilute an investigation, or
cause injury to himself or rescue workers on the scene.

In the event that the LPD informs us that there has been a fatality accident,
either the owner of the company or a senior driver will go to the scene to
make sure the vehicle 1s handled with the utmost care. This, in consideration
to the fact that there is likely to be a lengthy, and in depth investigation
associated with the accident. This becomes very important, when accident
engineers scan the vehicle for every aspect of damage in the recreation of an
accident. As with most vehicles that are going to be secured by the LPD for
an investigation, an officer observes all aspects of the tow, including
escorting the vehicle back to secure indoor storage.

In most cases, a vehicle is towed due to a minor infraction; unpaid parking
tickets, driving on a suspended license, driving under the influence, or other
law infractions. In those situations, the dispatcher on duty takes the
information and dispatches the closest available tow truck. The driver arrives
on scene, loads the vehicle, and returns it to the impound yard. The invoice
is then clocked in, by use of an electric time card machine, and entered into
the computer. It is entered into the correct file, be it under accidents, or our
LPD database. Any vehicle which is ordered towed by the LPD is given a
property number by the dispatcher on duty, as it is entered into the computer.
At that time the property report and our invoice have the property number
recorded on them, and the pair are filed in the proper area.

At the beginning of each day we give the LPD property room a print out of
the previous days activity regarding the vehicles they are administering. That
print out includes what vehicles are released and to whom, and the newly
towed vehicles. It also includes the date the vehicle was towed, where it was
towed from, our invoice number, and the property number assigned to it, and
where the vehicle is located in the impound lot. For example LIN, means
that the vehicle is located in row L1 in the middle of that row. All rows are
clearly marked to assist vehicle owners in recovering their vehicle. The



spreadsheet also includes all vehicle information including the year, make,
model, color, Vin, license number, why the vehicle was towed, and any
additional pertinent information. When the vehicle is released we delete the
lot location and in that column add the date the vehicle was released, and
who 1t was released to.

The towing and storage of vehicles is only a part of what we must do on a
daily basis to fulfill this contract. The lot must be maintained, which can
include expensive repairs and replacement of equipment. There is now an
adjacent parking area to be used for city events, that raised the ground level
of the parking area by approximately 6 inches. Therefore, we have had
major issues with water drainage into our facility. This has created a
situation that requires constant maintenance on the ground, to keep the
facility in a condition acceptable to us. We have invested heavily in
equipment to perform this task, including the purchase of a full size road
grader. If awarded this contract, we will continue to strive towards keeping
the facility free of clutter, weeds, and in a condition acceptable both to
ourselves, and the city.

The owners of Capital Towing are on call 24 hours a day, 7 days a week. Jim
usually arrives at work before 7:00 AM, and seldom leaves before 6:00 PM.
At Capital Towing we have formed a very strong working relationship with
the police department, which contributes to the smooth operation of day to
day work . The owner has assisted with everything from unlocking vehicles
the LPD need to investigate, to helping determine what specific part may
have contributed to a vehicle accident. It took many years to develop this
relationship, and we believe it is of unlimited value to the LPD. As the
owner of Capital Towing, Jims knowledge of the towing and automobile
industry, his dedication and commitment to excellence on a daily basis is
unsurpassed.

Several times during the year, sometimes monthly, the Lincoln Fire
Department requests our assistance with vehicle extrication training. We
donate the vehicles to the Lincoln Fire Department, as well as set up each
scenario to challenge even the most experienced fire fighters. Capital towing
has dedicated hundreds of hours into training at no cost to the city of
Lincoln, and will continue this should we be the successful recipient of this
contract. We allow the canine unit of the LPD to use our property to train
their dogs to search for narcotics, and will prepare vehicles for that use. We
also offer assistance to the LPD in moving vehicles over to their firing



range, for advanced training for officers.

The owners of Capital also own a building in downtown Lincoln, which is
used primarily for the repair and maintenance of our tow truck fleet. It is our
intention to continue to use this building; in order to free up area at the
impound yard for police, and storage use. This assures that the cage is
always empty, as per contract, and in good condition for the LPD. We have
always made available any equipment the LPD may need to process a
vehicle, and will continue to do so. We have and will make available to the
LPD any required tools, go-jacks, air compressor, or any other equipment
they may require.

The owner and employees of Capital Towing inventory the vehicles and
bicycles on a minimum of a bi-monthly schedule to assure that everything
that is in the computers is in the impound lot; and will continue to do so. We
also conduct any inventory that the LPD may request, and adhere to any
specific instructions that they may require.

At Capital Towing we are industry leaders, and conduct our selves as such.
We pride ourselves in being professional, proficient, and fair. Should we be
awarded the prospective contract, we will work with all associated agencies
to continue what has become an excellent working relationship, and strive to
design mechanisms for the improved operation of our facility.



CAPITAL TOWING, INC
101 CHARLESTON STREET
LINCOLN, NE 68508
402-475-7676

ITEMIZED LIST OF TOW TRUCKS

TRUCK NUMBER. YEAR, MAKE. MODEL

1. 2001 GMC 3500HD

3. 2001 FORD F450

4. 1993 FORD F350

5. 1997 CHEVY 3500 4-WHEEL DRIVE
6. 1991 FORD F350 4-WHEEL DRIVE
7. 1994 CHEVY 3500 HD

8. 1994 CHEVY 3500 HD

10. 1995 FORD F350 (MOTORCYCLE,
SNOWMOBILE, 4 WHEELER, ETC)

1. 2001 CHEVY 3500 HD

12. 2001 INTERNATIONAL 4700 SERIES

13. 2001 CHEVY 3500 HD

14. 1991 FORD SUPERDUTY 350

19. 2002 CHEVY 6500 SERIES

SPARE TRUCKS

1996 " FORD F350 SUPERDUTY

1990 FORD F350
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ACORD CERTIEICATE OF LIABILITY INSURANCE
THIS CERTIFICATE |8 ISSUED AS A MATTER OF INFORMATION ONLY AND-CONFERE NG RIGHTS UPON THE -GERTAFICATE HOLDER. TIe
CERTIFICATE DOES NOT AFFIRWATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CORSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
THPORTANT: H the certificate holder 1o en ADDITTONAL INSURED, the polioy(iec) muet be endoreed. If SUBROGATION 18 WA?VED, eubjeot te
the terms and conditions of the policy, ceriain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lisu of such endorsement{s).

CONTACT
PRODUCER ) | NAME: ABB0oCirated lnsurance Acent_FS
9 o
IAssociated Insurance Agents, Inc. (AIA) EgNNE‘ Exti763-549-2200 P or763-548-2200
28C0 Freeway Boulevard EMALL B )
Brooklyr. Center MH 55430 | ADDREss:dhal leagsociatedagents. com
INSURER(S) AFFORDING COVERAGE NAIC &
INSURER A :ShuxrPen Group, Inc,
IHSURED CAPIT-8 INSURER B :Swett & Crawford
Capital Towing, Inc. INSURER C :
Lincoln Land Towing dba i ER D -
101 Charlslun Drive INEURER
Lincoln NE 68504 INSURER E :
. INSURER F
COVERAGES CERTIFICATE NUMBER: 1202224950 REVISION NUMBER:

THIG 15 TO GERTIFY THAT THE POLICIES OF INGURANGE LISTED BELOW HAVE BEEN TGOULD TO THE INGURED NAWED MBOVE FOR THE POLICY PERISD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
GERTINGATE MAY DL ISSULCD OR MAY PCRTAIN. TIIC MNSURANGE AMTORDED BY THE POLIGICS DESGRIBED 1ICROIN 15 SURJEGT TO ALL THC TCRMS.
EXCLUSIONS AND CONDITIONS OF SUGH FOLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS.

'l’:‘.%s TYPE OF BIRURAMCE p!s&‘-m FOLICY IeUMEBEF ‘EPMOALE'%EF! Fx! _&%"’%\;Eéﬁ) LIMITE
M GENERAL LIABLITY Y PDY COETa 11 ?/1372811 C A3/ etaz EACH OCCURRENCE $1.,000, 000
— , DAMAGE 1T RENTED
X | COMMERCIAL GENERAL LIABILITY : PREMSES (Ee pogurence) [ §14C, 0CC
| cLams-wmaDE OCCUR MED EXE (Anv one person) | 5 482
. PERSONAL 8 ADV INJURY | $1, 000, 660
fromemnd
! CENERAL ACCRECATE $5.000, 000
GEN'L AGEREGATE LIMIT APPLIES PER PRODUCTS - COMP/OF AGG | $2,¢ 00, 00t
poucy | 1588 jLoc . P
. | AUTOMOBILE LIABILITY ses7a1s Paziaea |iassicas | EMBRED SNGETMIT T 7 n T
X ANY AUTC BODILY INJURY {Per person) | §
| ALL OWNED SCHEDULED
AL ow SHER BODLY INJURY (Per ecadent)| ¢
— < | NON-OWNED: EROTESTY DAMAGE <
HIRCT ALITOR AR T Fun agwnd oy ) -
| <
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE . AGGREGATE $
DED l iRETE.NTOONS i $
[5 WORKERS COMPENSATION C0CEC8I 04D k72772011 Rh/es/2012 (X |k SIATU- O1H-
" | AND EMPLOYERS' LIABLITY Yin ! b e [ 18Ry ER
ANY PROPRIETORPARTNER/EXE CLITIVE N C4.CACH ACCIDENT $10e, £oc
OFFICERMEMBER EXCLUDED? [] A

(Mendatory in NH) EL DISEASE EAEMPLOVEE] §1¢¢0, 5¢¢
1 ves, describe under

DESCRIPTION OF OPERATIONS balow E.L.DISEASE - POLICY LIMIT ! $306L Lo

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLEE (Attoch ACORD 101, Additiona! Remerke Echeduie, It more space it required)

City of Lincoln/Landcaster County is added as additional insured under Garage Liability for work dore by
the insured.

CERTIFICATE HOLDER : : CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED N

city of Lincolrn/Landcaster ACCORDANCE WiTH THE POLICY PROVISIONS.
440 S sLh
Lincoln NE 68508 AUTHORIZED REPRESENTATIVE

L
‘ Kk
© 1988-2010 ACORD CORPORATION. All rlghts reserved.
ACORD 25 (2010/05} The ACORD name and logo are registered marks of ACORD



@8—@5—’11 14:81 FROM-&11 American Ins. 4024667356 T-862 POBE1/0681 F-085
AT .
. . R S N - r o TR R E g PO \TE [RDDVYYY)
#seordt STIFICATE OF LIABILITY INSURANCE 7/46/2013

CERTIRGATE DOES NOT AFF

‘.;g_v

THIE CERTIFICATE IS ISSUED AS A MATTER OF IRFORMATION ORLY AND CONFERE RO RIGHTS UPOR THE CERTIFICATE HOLDER. THIE
PATIVELY OR REGATIVELY AMEND, EXTERD GR ALTER THE COVERAGE AFFORDED BY THE POLIGIES
M’” THIG CERTIFICAYVE OF INSURAKCE DOES HOT CORETITUTE A COHTRACT BETWEER THE ISSUING IHBURER(E), AUTHORIZED
STATIVE O PRODUCER, AKD THE CERTIFICATE HOLDER.

¢ terne eng conditions of the poliey.

IEPPORTANT: i the certificats holder Is an ADDITIONAL INSURED, the policy{ies) must be endorzed. If SUBROGATION IS WANVED, eubject to
corfzin poticies may require en endorsement. A stetoment en thiz cenificete does wot confer rghts to the
esrtificeiz hoider in low of such sndorsementis).

Gone*e Tize and Towing Sexvice

FROUTES _Eg;‘fw Jene Mohrens
E1l Fmeriesn Yneurence, Inc. PHORE (402) £67~5355 1127 iy, out) a67-5022
$.0C. Eox 28319 M.Jmﬁallmsrimins.m

] WEURERIS) AFFORDING COVERAGE NEICE
Lingoln WE 6BEZC {msurer s :Colunbie Netional Insursnce Co. [18640
BERRED | mtursR B Progrersive Northern g62¢g
ervin Versew pesurer o Columbia Matusal 60371

| INBURERD :
5101 West 7. Strest INEURERE 3
Lincoln WE 68522-02105 INSURER F :
COVERAGED CERTIFIGLATE NUMBER:2011-2012 REASvEL REVIBION HUKBER:

THIE 15 TO CERTIFY TRAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ARQVE FOR THE POLICY PERIOD
RDICATED. ROTWITHSTARDIIRG ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT YO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES. LISITS BHOWN RMAY HAVE BEEN REDUCED BY PAID GLANAS.

T TYPE OF BSURANCE Frey POLIGY NUKBER R RCHEE | AR LwTs
CERERAL UABILITY EACH OCCURRENDE g 1,000,000
3 BAAGE TO RER
¥ | ComvERDIAL GERERAL LASILITY U % 160,000
A | cLamsasane oocuR CPEOT011 T e T P 5,000
] PERSONAL B ADVINARY | % 1,000,000
GENERAL AGGREGATE f 2,000,000
GENL AGBREGATE LIMIT APPLIES PER: PRODUCTE - COMFIOE AGG | § 2,000,000
xeouey] 188% [ oo T T
[ AUTOROBILE LIABLITY OO SRS DRT | 1 000,000
k230 PRY NITO BOOILY INJURY (Per prrsery) | §
ALL OWRED ECHEDULED W DEBLE266-3 3/1/2003  E/1/2002 [ BODLY WJURY (Fer socidend | &
A0S | NouoweEd | RO DR
|| wRenauvos | | tPes pexidert) ¥
X | ontepi o § 50,000
|__JURERELLALAE | | oooUR EAGH OOOURRENCE $
EXGESS LIRE CLABAS-MADT AGGREGATE 3
wep || neremons ) $
© | FoRKERS CORPEREATION pry kT o
mamumuw vin
RiA E1L. EACH ACCIDENT ¥ 100,000
W‘m EXCLUDED? Pt 7811 JEVE R VLTI ———— 100000
M%nmm EL DISEASE - POLIGYLIMT | § 500,000

DESSRPTION OF OPERATIONE 1 LOCATIONS / VEHICLES
CITY OF LINCOLN IS HRAMED AS AN

ACORD 101, Additiona! Remurkos Soh

e 8pasE (3 FEQUINS

reguired}
ITIONAL IKSURED UNDER AUTO LIABILITY POLICY

CERTIFICATE HOLDER

CANGELLATION

City of Linsoln
555 Seuth 10th Et.
Lincoln, RE 66508

EHOULD ANY OF THE ABOVE DESORIBED POLIGIEE BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELVERED I
ACCORDANGE WITH THE POLICY PROVISIONE,

Jene Mehrens/

AUTRORIZE0 REPRESENTATIVE

JAME

ABDRD 28 (2010/65}
IHEL2E oot

& 1288-2010 ACORD CORPORATION. All rights rezerved.

The ACORD neme 20 lope ate regictered marks of ACORD



CAPITAL TOWING, INC
101 CHARLESTON STREET
LINCOLN, NE 68508
402-475-7676

EQUIPMENT OWNED AND TO BE USED BY
GENE’S TIRE AND TOWING AS
SUBCONTRACTOR FOR OVER-SIZED TOWING
BID 11-176 AND ADDENDUMS 1,2.3

2006 INTERNATIONAL 9400/ 30 TON CUSTOM BUILD
2002 INTERNATIONAL 9400/25 TON JORDAN
2004 FREIGHTLINER NRC QUICK-FLOP
1994 INTERNATIONAL 9200 NRC QUICK-FLOP
2007 GMC C7500 ROLL BACK
2003 FORD F450 TIRE SERVICE TRUCK/6500 LB
WHEEL-LIFT
2007 DODGE 3500 SERVICE TRUCK
1997 |

CHEVY SERVICE TRUCK



SPECIAL WASTE DISPOSAL PERMIT Monday, November 01, 2010

Lincoln-Lancaster County Health Department Generator:
S Special Waste Program CAPITAL TOWING
e S 3140 N Street
HEALTH . Lincoln, Nebraska 68510 Facility:
il oz) adt-0zt CAPITAL TOWING
Rty SN - .

S U ENEREANENEE AN IE RO RARRE NS RICISHaNREOCRUTNRUPERNRRINROAREE AP ANCHREETISNOBENRRE

10943-001-2B

101 CHARLESTON ST

LINCOLN, NE 68508
CAPITAL TOWING
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Contact Information:
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DATE ISSUED: 11/01/2010 DATE EXPIRES: 09/01/2011

The following permits are granted for the disposal of Special Wastes at the sites shown below. These permits were issued based on the waste
description information provided on the permit application . Any substantial change in the nature of the waste from that described in the permit
application, will invalidate the permit. Failure to comply with the General Permit Conditinns or special conditions described on this permit will
invalidate the permit.

PERMIT NUMBER: 10-10943-001-10-02  HAULER: INDUSTRIAL SERVICES INC

WASTE TYPE: 10 PETROLEUM CONTAMINATED REFUSE (A. FILTERS, B. SHOP RAGS, C. SOIL, D. ABSORBENTS, OR E. OTHER
MATERIAL)

WASTE DESCRIPTION: ABSORBENTS WITH OIL

DISPOSAL SITE: BLUFF RD LANDFILL OR TRANSFER STATION PER VEHICLE SIZE

SPECIAL CONDITIONS: PERMIT DOES NOT AUTHORIZE DISPOSAL OF HAZARDOUS WASTE. GENERATOR IS RESPONSIBLE FOR
DETERMINING IF WASTE 1S HAZARDOUS. ALL LOADS SUBJECT TO INSPECTION. A COPY OF THIS
PERMIT MUST ACCOMPANY ALL LOADS.

WASTE IN THIS CATEGORY MAY NOT CONTAIN “FREE PETROLEUM PRODUCT"” OR OTHER LIQUIDS. IF
WASTE CONSISTS OF PETROLEUM-CONTAMINATED FILTERS, PUNCTURE AND DRAIN ALL FILTERS FOR
24 HOURS AND CRUSH THEM TO REDUCE BULK. IF WASTE IS CONTAINERIZED, EACH CONTAINER MUST
BE LABELED WITH TWO (2) GREEN “NON-HAZARDOUS WASTE” STICKERS LOCATED ON EACH SIDE OF
THE CONTAINER SO AS TO BE VISIBLE FROM ALL ANGLES.

...............................................................................................................................................................................................

Pagelof1



Letter Of Good Standing Page 1 of 1

09:37:55 Fri Jul 29 1

STATE OF NEBRASK

P

LETTER OF GOOD STANDING

JOHN A. GALE
Secretary of State

Corporate Division
Room 1301

State Capitol
Lincoln, NE 68509

July 29, 2011
PHANTOM INC.

101 Charleston
LINCOLN, NE 68508
Dear PHANTOM INC.

Our records indicate that as of July 29, 2011 at 9:37 AM the corporation known as:

CAPITAL TOWING INC.

with registered office in LINCOLN, Nebraska, has registered with the Nebraska Secretary of State's
Office and is currently in existence and good standing to do business in the State of Nebraska as of the
time and date noted above.

Sincerely.

John A. Gale
Secretary of State

Information on this document provided from the records of the Nebraska Secretary of State Office
through Nebraska.gov, an instrumentality of the State of Nebraska

https://\xww.nebraska.gov/sos/ccorp/corpsearch.cgi?logs=l 484852 | 7/29/2011



Nebraska Secretary of State - John A. Gale

e Official Nebrasi-;a &g;«emmat \Mebsfie

Page 1 of 3

Home » Corporation and Business Entity Searches

P

Thu Aug 11 18:55:15 201X

For Letters of Good Standing ($6.50), Certificates of Good
Standing ($10.00), and/or images ($0.45 per page) of documents
filed with the Secretary of State please click the corresponding
service below:

Pay Services: :
Online Images of Filed Documents | Good Standing Documents

Back to Search Resuits

Entity Name S0OS Account Number
CAPITAL TOWING INC. 1484852
Principal Office Address Registered Agent and Office Address
101 CHARLESTON ST | DARRELL K. STOCK
SUITE 104
LINCOLN, NE 68508 1115 "K" STREET
LINCOLN, NE 68508
Nature of Business Entity Type Date Filed Account Status
TOWING COMPANY Domestic Corp Aug 27 1996 Active
Corporation Position Name Address
4443 ST, PAUL ST.
President JAMES SCHWARTZTRAUBER
LINCOLN, NE 68504
4443 ST, PAUL ST.
Secretary JAMES SCHWARTZTRAUBER
LINCOLN, NE 68504
4443 ST. PAUL ST.
Treasurer SARA SCHWARTZTRAUBER

Pay Services:

LINCOLN, NE 68504

Click on the pay service items you wish to view. Your Nebraska Online account will be charged the

indicated amount for each item you view.

- Images of Filed Documents

If an item is a link, the document may be retrieved online, otherwise you must contact the Secretary

of State's office to obtain a copy of the document.

Code Trans Date

AP Articles Perpetual ' Aug 27 1996
PP Prpof of Publication Sep 23 1996
NP Non Payment of Taxes Apr 16 1998
CR Certificate of Revival Mar 10 1999

Price

$0.45 =
1 page

https://www.nebraska.gov/sos/ccorp/corpsearch.cgi?acct-number=1484852

8/11/2011
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Lincoln- Fire & Rescue

1801 Q" Street 401441-1363 P B,
Lincolp, Kebraska 68508 fax: 402-441-7096 LINCCLRN

Tht Loseomunily ofﬁﬁm&wdg

HAYOR CHRIS BEUTLER lincoln.ne.gov

August 10, 2011

Capital Towing, Inc.
101 Charleston Street
lincoln, NE 68508

To Whom It May Concern,

Over the course of the past year Capital Towing has allowed us to use approximately 50 vehicles for
training. LFR personnel have studied, burned, cut apart, and disassembled these vehicles. This practical,
hands on training has been invaluable. The Capital Towing personnel have spent considerable time and
effort setting up and preparing these vehicles for our use. it would be difficult to calculate the setup and
preparation time savings alone to our personnel; not to mention the savings appreciated by the
department and the city for the use of these vehicles. LFR highly recommends the cost savings to the
department and the city should be considered when determining Capital Towing’s future relationship
with the city.

Sincerely,
Patrick V. Borer
Assistant Chief of Support Services

Lincoln Fire & Rescue

PB\im

081011.doc



SOUTHWEST RURAL FIRE PROTECTION DISTRICY

0L Yest Burnhar Strogt

tnesin, RE 68522

. Fhenc: 437) £25-0280
Fene [40F) 4220528

E-racth: ehlef@evfirearng

August 11, 2011
Ladies and Gentieman:

smericens heve & love effcir with vehicles, We gre fortunete in this country to heve

the freedom to purchase any cer thet we went end teke K enywhere we pleese. Our cars
gre pert of our persongl identity. Millions of milee ere driven esch yeer for work end

pley. Thie esuetes o & convergence of trefiic that sometimes, unforiungtsly, dosen’t
end well. 37,000 Americens ere killad on our roadweys each yesr, While & preet dezl

of engineering hes made our passenger vehicles eefer, incressed populgtion snd &
variety of other factors meke cellisions ineviteble.

When these collisions ooour, it tekes well trained guto exirication precilionere to
disentangle victime from the wreckage and get themio 2 ifesaving surgicsal suite.
Southwest Fire has hosted & vehicle extricetion course twice in the pest three yeers thet
provides intense hends-on training to looel emerpency service responders in freeing
victime from cz¢ collislons., The treining ie scenario-based; i requires exteneive use

of tools such es the Jews-of-Life on ectuel wregked vehicles, Students leern & veriety

of technicues on extricating petients from small éere, minl-vane, pickups, trucks, and
spori-utility vehicles. The techniques used gre misslon-focused and can literally meke
the dlfierence betwesn life ant deeth,

Lest year, Capitsl Towing played & pivotal rols in the course. They not only provided us
with an eree to train; they eleo bent over beckwerds in ellowing us to utilize 30 of their
wrecked vehiclee, Thelr staff wes even so kind &s to place the vehicles in varying
posttions i order to provide ue with reclistic end chellenging seenarins. Their
perticipetion was critical In enguring the success of the class.

It is my understending thet the City's contract with Capital Towing is up for renewel thie
year. | would like to offer my wholehearted endorsemenit for you to continue ulilizing
their services, Their encouregement and support of our training in lifesaving activities
pays intangible dividends and demonstretes thed they &re undoubtedly good stewards of
humankind, It also means thet they demonstrate high morel end ethical standerds that
are congruent with solid and fiscally responsible business practices. | urge you fo give
them your every consideration.

Respectfully,

-
"hdarn T. Powere
Aesistant Fire Chief

Eounbrrnst Fure! Fire Brotection Distrist kk en Eousl Opperuunity brptover (BOE) end ¢ dngpdrec workpletn,

1/1°d S1IBS bekt 0L o4 SE:lB TIB2-T7-50Y
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261 South &%
Seward, NE

_ 4826436664 SEWARD 911 | . PAGE

CFFICE OF THE §HERIFF
SEWARD COUNRTY
. Toseph O. Yocum, Sheriff

reet _ Phone: (402) 643-2559
g5 | Fasz (402) 648-4852

To Whom it May Conesn:

I em writiog

“his letter on behalf of Cepital Towing. We have used Capital Towing for many

years end have always hed very good servies from this compeny. They beve alweys been very
prompt when caled to the scene of any accident we heve neaded them at. The driver’s have
shweys been very profersions] and helpful at £l the calle.

Over the pas% seversl yeats we have had the pleasure of working with Capital Towing on

many OCCESions

iuring the winter when the weather was very bad and dangerous on Interstate 80.

The drivers have slways been safety conscious and helped the doputies by removing the vehicle’s
&¢ quickly zs possible under hezerdous conditions.

We have nov

Towing. I have {5 szy out of all the tow companies used by our office cepitel Towing is one of the

best.

. reseived any complaints from citizens concerning any vebicle towed by Cepitel

Dot s

Eol Sgt ance 0164
Seward County Sheriff’ s Office

82/82



JIM PETERSON AUCTION CO -

Real Estate & Personal Property

2208 A Street -/ Lincoln, NE 68502.
(402) 477-2273 / www.petersonauctions.com / Fax: (402) 477-2273

”

July 25, 2011

Subject: Capital Towing

RE: Contract Renewal for City of Lincoin

To whom it may concern:

I am writing in support of the City of Lincoln to continue their relationship with Capital Towing
for the city’s towing and impoundment services. For the past 11 years | have worked closely with the
ownership and staff of Capital Towing as my crew and | conduct the auctions for the Lincoln Palice Dept.
on a mostly monthly basis. | have always found the entire staff of Capital Towing to be accommodating
and helpful to me in my 3 to 4 visits per month to the tow lot in preparation for the auction as well as
the auction date itself. Never once have | observed anyone associated with Capital Towing to be
disrourteous or unfair to the public as they conduct the City’s business of enforcing parking violations,
accident towing, impoundment and related business.

in fact, any displays of discourtesy that | have observed have come from the public. Keep in
mind, most people do not choose to do business with a towing company and Capital Towing is the city’s
enforcement arm for our parking laws and such. The buck stops with them and people are not always in
a good mood when they arrive to reclaim their vehicle. But while | am on the scene at their location, |
have always thought them to be professional and courteous in spite of the attitudes they must contend
with at times.

When it comes to the auction day, on many occasions, they have pointed out something of note
about a particular abandoned vehicle up for auction which in turn makes for a better sale price for the
vehicle and in turn more money back to the city all without revealing owner identity or any unfairness to
anyone involved with the abandoned or unclaimed vehicle. '

It is my hope that the City of Lincoln will continue to allow Jim and Sara Schwartztrauber, dba
Capital Towing, in part, for the reasons | have described above, to conduct the city’s towing business.

Cord|a1!y yours

Jlm Peterson, auctioneer



__AUG-08-2011 MON 05:43 PM Securily Firel Bank FAX NO. 402 323 8021 P, 02

B505 Red Rock Lane
Lincotn, NE 68516
4012-3203-8048

Fasg 402-323-8041

Jazon Peters

Security First Bank
5505 Red Rock Lane
Lincoln, NE 68516
August 8, 2011

To Whom It May Concern:

Yames and Sara S chwartztrauber/Cepital Towing have been banking with Security First
Bank for over 20 years. Personally, L have been doing business with the James and Sara
for almost 10 years. James and Sara have been financially responsible with their busincss
affairs and have been a pleasure to work with. Tn my opinion, Capital Towing sccms 10
be in a secure financial position. At this time, neither Capital Towing nor James and Sara
have and debts owed 1o Security First Bank. Prior debts were paid on & timely basis and
even ahead of the scheduled amortizations.

If you would like additional information about James and Sara, you can telephone me at
(402) 323-8035.

ICETELY,

TR B0, UK

Jgson Peters
Vice President
Security First Bank

www.securitylatbank.com
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CAPITAL TOWING, INC
101 CHARLESTON STREET
LINCOLN, NE 68508
402-475-7676

TRANSITION PLAN

Capital towing is the current towing provider for the city of Lincoln. With years of
experience there is no need to formulate a plan, as there will be no transition. This is
advantageous in many respects in terms of finances, and service to the customers. 1t
would be my expectation that if a transition was to take place, the LPD property
department would be forced to invest a significant amount of time, to insure proper
procedure is implemented by the new provider.



Attachment A

Robert L. Walla

From: kartdad9@aol.com

Sent: Friday, August 26, 2011 3:20 PM
To: Robert L. Walla

Subject: Re: tow contract

Bob

We will charge items 2-6 on a per-occurance fee. Any overages, we will work out with the contractor at our expense. We
will charge the city $1.00 per admin fee collected, if it is paid credit card, if it is paid cash, there will be no fee charged.

Thank you for dealing with the water problem when it is appropriate.

Sara

----- Original Message--—---

From: Robert L. Walla <rwalla@lincoln.ne.gov>
To: 'kartdad9@aol.com' <kartdad9@aol.com>
Cc: Vince Mejer <vmejer@lincoln.ne.gov>
Sent: Fri, Aug 26, 2011 2:57 pm

Subject: RE: tow contract

Sara,
Please clarify the following information in order for me to continue with an award recommendation.

You will charge a per-occurrence fee as listed in your bid response for Line ltems 2-6. (Your comments in the
Supplier Notes are being considered as comments, not a deviation from the Unit Measure being requested.)

You will charge $1.00 per transaction for the proposed $50 Admin Fee.
FYI - We will address the problem with water runoff into the tow lot with whomever is the Contractor.

Bob

From: kartdad9@aol.com [mailto:kartdad9@aol.com]
Sent: Tuesday, August 23, 2011 3:06 PM

To: Robert L. Walla

Subject: tow contract

Bob
Can you give us any idea of what's going on, and where we stand, it would really help if we knew what our next step is.

Thanks
Sara

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and
privileged information. Any unauthorized review, use, disclosure or distribution is prohibited. if you are not the intended recipient, please contact the sender by
reply e-mail and destroy all copies of the original message.



SPECIFICATIONS
FOR
TOW-IN-SERVICES AND STORAGE OF TOWED VEHICLE(S) AND BICYCLES

GENERAL NOTICE

1.1 The City of Lincoln (hereinafter referred to as City) is requesting sealed bids for
providing tow-in service and storage of vehicles from City streets or other
property within the City limits of Lincoln, Nebraska. -

1.2 The City is requesting pricing for City ordered tows, requests made by the City on

' behalf of the owner tows and storage of vehicles.

1.2.1 There will only be one award therefore Vendors must bid all
packages.
1.2.2 The contract for towing and storage services also includes the towing

of City Owned vehicles.

1.2.21 There is no charge at any time for the towing of any City
Owned vehicle.

1.2.3 The number of tows per year is estimated at 2,800 based on the first

six months of 2011.

1.2.3.1 The City does not guarantee any number of tows or
storage days as part of the awarded contract.

1.3 Successful Vendor will be required to store towed items at the City's impound lot.

1.3.1 The City's impound lot is located at 101 Charleston which is just west
of Haymarket Park.
1.3.2 Successful Vendor will be required to enter into a contract for the

lease of the City's impound lot at the rate of at least $66,000 per year.

1.3.2.1 Vendor shall propose their lease rate in the Attribute
section of their ebid response.

1.3.2.2  The lease shall be paid in quarterly instaliments by the last
day of each quarter.

1.3.2.3  The contract will include 350 stalls for the exclusive use of
City ordered tows.

1.3.2.4  The remaining stalls are avallable for use by the Vendor.

1.3.2.5  The Vendor will be provided sufficient space for an office
to conduct its business.

1.3.2.6  The Vendor shall provide their own office furniture and

equipment.
1.3.3 The Vendor shall provide an electronic gate at the entrance to the
impound lot.
1.3.4 Vendor will be required to maintain the lmpound lot and building in a
manner acceptable to the City.
1.3.5 Vendor will pay for all maintenance, upkeep and utility costs for the
impound lot.

1.4  Vendor must submit copies of any and all contracts it has with other agencies for
similar type. services.

1.4.1 These contracts must be attached to the Response Attachment
section of your e-bid response.
1.4.2 This information will be used to determine if the Vendor can meet City

requirements.
1.5 Vendors must submit with their bid a written outline of how they propose to fulfill
this contract, to include methods of operation.
1.5.1 This outline must be attached to the Response Attachment section of
your e-bid response.
1.6 Vendor shall submit a transition plan listing how they will coordinate their
services with the current contracted Vendor in order to meet the reqwrements set
in these specifications.
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1.8

1.9

1.10

Overhead photos of the City's impound lot and storage building are provided in

the Bid Attachment section of the ebid.

Vendor shall erect a sign outside the storage lot at the corner of the entryway

and Charleston indicating it is the City impound lot.

1.8.1 Said sign must be approved by the City prior to installation.

The City will allow the Vendor the opportunity to increase their tow prices if the

cost of fuel exceeds $1.25 above the Average Monthly Retail On-Highway

Diesel/Gas Fuel Price for Lincoln, Nebraska as listed on the date the contract is

awarded.

1.9.1 Vendor must exercise option for increase by contacting the City
Purchasing Department and providing the exact revised amount to be
charged per tow at least 30 days prior to increase.

1.9.2 The City of Lincoln will evaluate the request and determine if an
increase is acceptable or if the contract should be terminated and a
new bid issued. '

1.9.3 Only the Tow Service pricing is eligible for an increase.

Vendor will not be allowed to charge any other fees or charges other than those
listed in the Line ltems section of the ebid.

2. SCOPE OF WORK

2.1

2.3

24

2.5

2.6

The work covered under these specifications shall be the removal of vehicles
from City streets, public property and private property, within the City limits of the
City of Lincoln, Nebraska which may be ordered removed by any lawfully
authorized agent of the City except when the owner or operator requests that
another wrecker be called. .

2.1.1 Work will also include the removal of junk vehicles from private
property for which authorization by the owners or custodians of such
vehicles has been obtained.

2.1.2 In addition, the successful bidder shall be required at the request of
personnel of the Lincoln Police Department, (hereinafter referred to as
LPD), to transport bicycles and parts thereof from various locations
throughout the City designated by LPD, to a place of storage
designated by the City (presently the City's impound lot).

Each Vendor must be able to demonstrate the ability to meet each section of the

specification to the satisfaction of the City, on the date their bid is submitted to

the City. :

Each Vendor must have a valid,” For Hire License™ and a valid,”Special Waste

Permit” on the date their bid is submitted and comply with all current regulations

per section four (4) of the specifications.

2.4.1 Vendor shall attach copies of the License and Permit to the Response
Attachment section of their e-bid response.

As an additional responsibility, the awarded Vendor will be required to collect

Parking Ticket Fees owed to the City or Designate and to transfer these monies

to the City the following day.

2.51 The Vendor shall have a computerized system able to handle this
requirement and must receive pre-approval by LPD and the City
Urban Development Department of said system.

The University of Nebraska is considering a piggyback contract for the services

listed in this specification.

2.6.1 The University orders approximately 350 vehicle tows per year.

2.6.2 The City is not responsible for any University of Nebraska authorized

_tows or storage fees in the event they decide to piggyback this
contract.

3



GENERAL CONDITIONS

3.1

3.2

These specifications relate to the towing of automobiles, trucks, buses, and like
vehicles from the public streets and other property within the City of Lincoln.
3.1.1 This contract includes the towing of City-owned vehicles.
Vehicles to be towed will include those vehicles ordered to be towed by officials
of the City.
3.21 Each call for tow will require one tow truck, if more than one is
required a detailed explanation shall be on the ticket.
3.2.11 If an additional truck is required, it will be charged at the
same rate as the first truck.
3.2.1.2 A lLaw Enforcement Officer must sign off on the ticket
verifying that more than one truck was required and used
at that location.
3.22 The Vendor is responsible for securing any titles and disposal of
vehicles that are requested towed by LPD as a result of an accident.
Such orders will arise from various types of legal process.
The Vendor will be, by virtue of a contract, authorized to tow ordered vehicles(s)
to the City's impound lot.
The Vendor will be responsible for the storage of such vehicle(s) and will be
responsible for the collection of fee(s) for towing and storage.
Vendor will also be responsible for the promulgation of a system approved by the
City, to secure the payment of such fees in those instances when the towed
vehicle must be immediately released to the Owner thereof.
The Vendor submitting a bid for a contract shall submit on the basis of the
amount charged for the towing of vehicle(s) and storage as listed below:

3.71 Vehicles attached to Vendor's vehicle, but not towed, amount to be
paid at the scene. ‘
3.7.2 Passenger cars, small trucks (licensed four (4) tons and less), and

trailers (other than semi-trailers and house trailers).
3.7.3 Straight trucks (licensed over four (4) tons.
3.7.4 Over-sized vehicles:
3.7.41 Semi-tractor
3.74.2 Semi-trailer or house trailer
3.74.3 Self-propelled campers or mobile homes
3.74.4 Buses
3.7.5 Motorcycles (vehicles capable of being licensed as motorcycle)
3.7.6 Other vehicles (snowmobiles, boats on trailers, etc.)
3.7.7 Whenever position winching is necessary, a per-occurrence fee as
indicated on the bid shall be charged.
3.7.8 Whenever snow must be removed from in front of a vehicle to avoid
damage to the vehicle a per-occurrence rate shall be charged.
3.79 Whenever mechanical work is required to tow a vehicle in order to
avoid damage to the vehicle, a per hour rate shall be charged
according to the bid rate listed.
3.7.10 Accident clean up fee as listed in the Line Item section of the ebid
response.
3.7.8 Storage rates shall begin 24 hours after tow.
3.7.8.1 Any vehicle stored as evidence at the request of LPD can
be charged a storage fee at the discretion of LPD
according to the laws of the State.
3.7.8.2  Any vehicle belonging to the City will not be charged a
storage fee.
3.7.8.3 LPD has the right to store any type of equipment at the
_ Impound Lot at no cost.
3.7.9 Storage rates for passenger cars and trucks weighing four (4) tons or
less shall be bid on a per-occurrence rate.
3.7.10 Storage rates for straight trucks weighing over four (4) tons shall be
bid on a per-occurrence rate.
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3.1

3.12

3.13
3.14

3.15
3.16

3.7.11 Semi-trailers and other oversized vehicles shall be winched and
towed on a per-occurrence rate.
3.7.11.1  Storage rates for semi-trailer trucks and other oversized

vehicles shall be on a per-occurrence rate.

3.7.12 Storage of semi-trailers and other oversized vehicles may be at a
place other than the City's Impound lot.
3.7.12.1  All said lots to be used for storage of semi-trailers and

other oversized vehicles shall be approved in advance by
the Chief of Police of the City of Lincoln, Nebraska or the
Chief's designated representative.

3.7.13 Storage rates of other vehicles (snowmobiles, boats on trailers,
motorcycles, etc.) shall be bid on a per-occurrence rate.

3.7.14 Storage rates shall not apply when a vehicle is towed to a destination
other than the Vendor's outside or inside storage area, or an
approved lot as specified in the preceding section.

In the event that the Vendor is unable to collect the towing and/or storage fee on

claimed vehicles, as such the Vendor may protect its interest in accordance with

legal procedures for the collection of such fee(s).

The City will not guarantee the payment of any fees not collected by the Vendor.

The City agrees to convey to Vendor, abandoned vehicles having no current

numbered plates affixed and having a value of $100.00 or less, as determined by

LPD, such vehicles when towed from public property may be towed to City's lot

or such salvage yard as Vendor may have arranged for.

3.10.1 When the vehicle is conveyed to the Vendor, it shall no longer be
counted as one of the 350 vehicles reserved for the City.

3.10.2 Such vehicles will be held a minimum of five days before disposition,
unless the owner provides the City with a written waiver.

Vendor shall also be responsible for the promulgation of a system (approved by

the LPD) for securing the payment of its fees in disputed cases where such

vehicle must be immediately released to the Owner thereof.

City further agrees to convey to Vendor for disposition, those vehicles not sold at

public auction, all wrecked, junked, partially dismantled, or abandoned vehicles

towed from private property upon which releases have been obtained from

Owners or Custodians.

Public auction of unclaimed vehicles will be held at the impound lot, and will be

conducted by personnel of LPD or their designee.

Vendor shall assist in cleaning and preparation of vehicles for auction.

3.14.1 Vehicles on the auction list shall be moved to the front of the lot to the
normal auction area. :

3.14.2 Periodically a vehicle may need to be pulled from the auction, and
taken back to the general storage area.

3.14.3 Vendor shall remove license plates from the auction vehicles and
place them inside of vehicle

3.14.4 Vendor shall provide at least two (2) employees to assist in removing
items from the vehicles under the direction of LPD Property Division.

3.14.5 Vendor shall assist in unlocking or removing locks to gain access to
vehicle interior and trunk. ,

3.14.6 All of the duties listed in this section will be done at no additional cost -
to the City.

The City shall provide personnel to assist in inventory of vehicles to be sold at

public auction.

Vendor shall be paid accrued towing and storage fees on vehicles upon sale of

such vehicles which are sold at public auction.

3.16.1 . Fees shall not exceed sale price, excess monies will be returned to
City.



3.17

3.18

3.19

3.20

3.21

3.22

Title will be provided to Vendor for those vehicles not sold during or at the public

auction.

3.17.1 Upon issuance of the title, the vehicle will no longer be counted as
one of the 350 vehicles reserved for the City.

The City will reserve the right to dispose of vehicles titled to it by operation of law

in a manner most advantageous to the City, in accordance with the provisions of

the Lincoln Municipal Code or other applicable law.

In the event the Vendor does not have available proper equipment when

- requested by the City, the Vendor shall call upon another wrecker service to

carry out such duties within the time frame of the contract.
3.19.1 Prices charged shall be at the contract prices without being in breach
of contract.

3.19.2 It shall be the responsibility of the Vendor to receive the money and

pay the other wrecker service for its service.
The Contractor shall charge directly to the owner or operator of the vehicle such
fees for tow-in and/or storage of any vehicle(s) in accordance with the schedule
of rates contained in the Bid Proposal. :
The City will not prevent any Owner from claiming their vehicle from Vendor
unless Vendor has been specifically directed to hold such vehicle by LPD or
Agents of the City.
The length of the contract shall be for four (4) years, with option to renew for an
additional four (4) year term with mutual consent of both parties.

SPECIFIC REQUIREMENTS

41

4.2

4.3

Response Time
4.1.1 In the event that the Vendor’s tow vehicle is unable to arrive at the

scene within 20 minutes of dispatch time by the City, for Downtown

tows, or within 30 minutes elsewhere in the City due to numerous

calis, it shall be the responsibility of the Vendor to call upon another
wrecker service to carry out such duties within that time frame and to
so notify the Police Dispatcher who will provide the service.

41.1.1 Vehicles shall be towed to the City's impound lot.

4.1.1.2 A vehicle inventory number shall be placed on the
windshield upon arrival at the lot.
4.1.1.2.1 This only applies to ordered tow-in.

41.1.3  Vehicles ordered towed by the Parking Division and
unclaimed after 5 days shall be changed to an LPD tow
and a property report shall be filled out and an LPD
inventory number assigned.

No Tow

4.21 No fee shall be charged unless the vehicle to be towed has been
connected to the towing vehicle. '

Secured Parking

4.3.1 Vendor will have the ability to secure outdoor fenced space for
security parking at the City's impound lot for at least three hundred
and fifty (350) vehicles specifically towed.

4.3.2 The Vendor is directly responsible for ensuring that any vehicle stored
outside shall have all vents and windows closed.

4.3.2.1 If the Vendor is unable to close vents and windows, the
vehicle must be protected from the elements via tarp or
other methods. : '

4.3.3 In the event the Contractor fails to protect the vehicle as described,
the Contractor shall investigate, arbitrate or adjust all loss and

damage claims. ,




4.4

4.5

434
4.3.5

Inside storage space shall be for the exclusive storage of towed

vehicles at the request of LPD.

There is sufficient indoor storage at the City's impound lot to

accommodate at least three (3) vehicles.

4.3.5.1 Vendor shall keep this area free and clear for LPD’s
exclusive use.

Tow Equipment

4.41

442

W

445
446

Vendor shall keep and maintain at all times, not less than eight (8)
power winch equipped tow trucks with the latest state of the art safety
devices to remove all vehicles in accordance with the terms and
conditions of this agreement. :

4411 Vendor shall attach photos and a detailed list of the
equipment that will be used in the performance of the
contract to the Response Attachment section of their ebid
response.
4.4.1.1.1 Detailed list must include the model year of the

tow vehicles, manufacturer and model.

All such trucks shall be equipped with two-way radios, pan and scoop

shovel, broom and receptacle for debris, minimum 10-pound dry

powder fire extinguisher, and a container filled with oil absorbent and
an empty container to put debris from the scene. ’

All trucks shall be DOT certified

Vendor agrees to remove from the street all parts, glass, metal, dirt

and debris, etc. and to spread oil absorbent on all oil, gasoline and/or

grease spots which are upon such street at the scene of an accident
and/or collision to which the Contractor has been directed to remove

any vehicle(s). (Per Ordinance 10.24.90)

44.4.1 Should the City have to clean area up due to Vendor’s
failure to do so, cost of clean-up shall be billed to Vendor
and an additional $100.00 fee will be assessed.

Vendor must have the tow trucks available for towing use 24 hours a

day, seven days.a week. .

Vendor shall provide additional towing equipment in the time of extra

demand such as winter storms, Nebraska footbali Saturdays, special

events, or upon notice as requested by the City.

4461 Additional tow equipment may be in the form of prior

written agreements with other towing service providers.

4.6.2 Other towing services must be approved in writing by LPD.

4.6.3  Other towing service providers will act under the

supervision of the Vendor and abide by all terms and
conditions of the contract.

QOversized Vehicles

4.5.1

4.5.2

In lieu of maintaining equipment and/or personnel for the towing of
"oversized vehicles,” Vendor may, at their option, cause such towing
of oversized vehicles to be performed by other towing services
companies. :

4511 Vendor must indicate in the Attribute Section of their ebid
response if they intend to use a Subcontractor for this
service, and if so, who the Subcontractor will be and the
equipment the Subcontractor will utilize in the performance
of the contract.

In that event, all conditions of this agreement remain in effect, as if the

towing were done by Vendor, and Vendor agrees to be held

responsible for the proper performance of such towing, including the
assumption of liability, the collection of fees, timeliness of response,
and other such factors as are a part of this agreement.



4.6

4.7

4.8

49

Personnel

461 Vendor shall provide uniformed wrecker operators.

4.6.11 Said uniforms shall be clean and have the names of the
company and the name of the operator on the outside of
the uniform.

4.6.2 Vendor shall have available persons to process requests for the
towing, storage, inspection, and return of vehicles towed 24 hours a
day, seven days a week.

4.6.3 Vendor shall allow and permit the inspection of any vehicle stored or
towed pursuant to any of the provisions hereof by the Owner of such
vehicle or by any person having authorization from such Owner 24
hours a day, seven days a week.

46.4 Vendor shall be prepared to have additional personnel available to
handle claims for return of vehicles towed for additional hours as
requested by the LPD on those occasions when extra towing is
required, such as on Nebraska football Saturdays and during special
events. ‘

4.6.41 If a high number of vehicles are being towed between
midnight and 6 am advance notice to the Vendor shall be
at least two (2) hours.

4.6.5 Vendor shall run a criminal history check on all employees and make
available to City at time of contract execution and any other time
throughout the contract period.

4.6.6 No Owner, Manager, or Assistant Manager shall have had a felony
conviction record or any crime involving moral turpitude within the last
five (5) years.

46.6.1 This shall include any form of theft.

4.6.7 The City reserves the right to reject any Vendor's employees who
have a criminal record.

Personal Property

4.71 Vendor shall assist LPD with the inventory, or have Vendor's

employee representative or agent, inventory all personal property in

vehicles, except vehicles upon which there is a Police hold, which the

Vendor is directed to tow, at the scene of an accident or collision or

point of removal.

One copy of the inventory sheet shall be furnished to the Vendor.

One copy of the inventory sheet shall be given to the Owner of the

vehicle towed, or to Owner's agent or representative or securely

attached to the vehicle or left inside the vehicle in plain view, and shall
: not be removed except by the Owner or the Owner's representative.
4.7.4 One copy of the inventory sheet shall be provided to and retained by

»
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LPD.

4.7.5 The Vendor shall be solely responsible and liable to the Owner for all
personal property in all vehicle(s) towed under this contract.

4.7.6 Vendor shall allow and permit removal of personal property from

towed vehicles by the Owner of such vehicle(s), 24 hours a day,
seven days a week except vehicles upon which there is a Police hold.

4.7.6.1 In the event of a Police hold, items may be removed only
upon prior approval of LPD.
4.7.7 Vendor shall provide secure storage for all personal property removed

from vehicles in preparation for vehicle auctions.
Vehicle Release

4.8.1 When a Police hold order exists, the vehicle(s) shall not be released
unless authorized by a duly accredited agent of LPD.
4.8.2 Such vehicles shall be towed to and stored in such location as may be

directed by LPD or designated representative.

Duty Call



4.91

Vendor shall have Operators or Drivers on duty and subject to call
from the City twenty-four (24) hours a day, seven (7) days a week, for
removal and towing of vehicle(s) and storage at the City's |mpound
lot.

4.10 Laws and Requlations

4.101

Vendor shall at all times operate within the framework of all
ordinances, statutes, and laws whether Local, State, or Federal,
including DOT.

411 Bicycle and Bicycle Parts

4.11.1

4.11.2
4113
4114

4.11.5

4.11.6

4.11.7

4.11.8

4.11.9
4.11.10

Vendor shall remove bicycles or bicycle parts from various locations in

the City on a regularly scheduled basis.

4.11.1.1  In the summertime it shall be twice a week and once a
week during winter.

In other cases removal will be no later than 36 hours following

notification by LPD personnel.

Such bicycles or bicycle parts shall be stored in an enclosed building

at the City's impound Iot.

Vendor shall be available to show and release bicycles or bicycle

parts between the hours of 7:00am and 5:00pm, weekdays and

Saturday (Holidays and Sundays excluded).

Bicycles or bicycle parts shall be released by Vendor to those persons

appearing with proof of purchase, receipts of licensing or upon

notification of proper ownership by LPD personnel.

The Vendor shall be paid the Line ltem rate per bicycle for each

bicycle picked up and stored for such period as directed by LPD.

4.11.6.1 ltis estimated that 800 - 900 bikes are picked up and
stored over the course of a year.

Auction of unciaimed bicycles shall be held at the impound lot at a

date and time determined by LPD.

Included in the sale shall be any unclaimed miscellaneous properties

to be auctioned as selected by LPD.

Vendor shall assist with the preparation of bicycles for auction and

shall assist LPD with the handling of bicycles at auction.

Vendor shall also segregate and keep separate all bicycles

designated for auction.

412 Cancellation Notice

4121

It is understood that the contract may be canceled by giving the other
party sixty (60) days written notice of the termination of the contract
unless the Vendor is found to be in substantial breach of its contract,
in which case such contract will immediately terminate in accordance
with applicable law.

4.13 City of Lincoln Inspection(s)

4.13.1
4.13.2
4.13.3

Vendor shall keep and have all tow trucks and equipment available for
inspection by LPD or authorized representative of the City at any time.
Any unit not passing inspection shall be removed from service until
such time as it is approved by the City.

If a unit is removed from service, the Vendor shall lmmedxately
replace it with another unit so as to have a full compliment of tow
trucks to meet the terms and conditions of the contract.

414 General Insurance Requirements
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4.14.2

4.14.3
4.14.4

Vendor shall carry such insurance as described on the City of Lincoln

Insurance Requirements document.

Vendor shall not commence work under this contract until it has

obtained all insurance required under this Section and such insurance

has been approved by the City Attorney for the City of Lincoln, nor

shall the Vendor allow any subcontractor to commence work on

Vendor's subcontract until all similar insurance required of the

subcontractor has been so obtained and approved.

The City of Lincoln must be named as additional insured on the

Certificate of Accord.

Garage Keepers Legal Liability

41441 For fire, theft, riot, vandalism, and collision or upset,
subject to not more than $500.00 deductible per
occurrence shall be carried with a sufficient limit of liability
to cover the maximum number of automobiles or other
vehicles, and the contents of such automobiles and
vehicles, in accordance with the City of Lincoln's contract
for tow-in services and storage of towed vehicle(s).

5. RECORD KEEPING

5.1 Vendor shall keep such records as required by Urban Development and LPD and
furnish these records to both companies on a monthly basis not later than the
10th day of the next succeeding month.

5.2 Any records in connection with this contract shall be open for inspection by a duly
authorized representative of the City.

53 Records shall be kept and maintained in the following manner:

5.3.1

Record of all vehicles towed and length of storage
5.3.1.1 Public Streets
5.3.1.2 Private Property

5.3.2 Disposition of all vehicles towed including disposition of personal
property. :

5.3.3 Record of focation from where all towed vehicles are removed from on
Public Streets and Private Property shall be required.

5.3.4 Record of monies received from the following:
5.3.4.1 Towing
5.3.4.2 Storage
53.43 Salvage
5.3.44  Snow Removal Fee
5.3.4.5 Mechanical Service Fee
5.3.4.6 Accident Cleanup Fee
5.3.4.7  Auction Proceeds

6. AWARD ‘
6.1 In determining "the lowest, most responsive, responsible bidder” in addition to

price and lease amount, the City shall consider:

6.1.1 The ability, capacity, and skill of the Vendor to perform the contract -
and provide the service required.

6.1.2 Whether the Vendor can perform the contract or provide the service
promptly, or within the time specified, without interference.

6.1.3 The character, integrity, reputation, judgement, experience, and
efficiency of the Vendor.

6.1.4 The quality of performance of previous contracts or service.

6.1.5 The previous and existing compliance by the Vendor with the laws

and ordinances relating to contract or service.



7.

6.1.7
6.1.8
6.1.9
6.1.10
6.1.11
6.1.12

The sufficiency of the financial resources and ability of the Vendor to

perform the contract or provide the service.

6.1.6.1 If requested by the City, Vendor shall submit a financial
statement for the last three years for all towing operations.

The quality, availability, and adaptability of the of the Vendor to

perform the contract.

The ability of the Vendor to provide future maintenance and service

on the impound lot.

The number and scope of conditions which may be attached to the

bid.

The condition of the property of which the Vendor is Currently using to

store towed vehicles.

The condition of the equipment being proposed for use during the

contract period.

The City reserves the right to accept or reject any or all bids and to

waive irregularities.

PROPOSED IMPOUND ADMINISTRATION FEE

7.1

7.2

The Lincoln City Council is considering an Administrative Fee of $50 on every
tow which is ordered by LPD or a Parking Control Officer.

7.11
7.1.2
7.1.3

This fee will be in addition to any towing fees or other fees charged by
the Vendor for towing or storage.

Vendor must collect fee from vehicle owner and submit to the City of
Lincoln on a monthly basis.

The Chief of Police and Director of Urban Development will manage
the accounts for the City.

An attribute has been listed in the Ebid system which allows for your company to
charge an extra fee on top of the towing and storage fees for implementing and
managing this Administration Fee.

7.21

7.2.2

If the fee is approved by the City Council, the amount listed in the
Attribute section will be added to the contracted amounts accordingly
and executed by the signing of a Contract Amendment following
approval by all parties.

If you do not wish to charge extra for the collection and management
of these fees, indicate by typing “No Additional Charge” in the
Attribute Response section of your ebid response.
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ADDENDUM #1
Issue Date:07/28/11

SPECIFICATION NO.11-176
FOR

VEHICLE TOWING AND STORAGE SERVICES

Addenda are instruments issued by the City prior to the date for receipt of
offers which will modify or interpret the specification document by addition,
deletion, clarification or correction. Please acknowledge receipt of this
addendum in the space provided in the Attribute Section.

Be advised of the following changes and clarifications to the City's
specification and bidding documents:

PLEASE NOTE: QUESTIONS ARE IN BLACK PRINT AND ANSWERS AND CLARIFICATIONS
- ARE IN RED PRINT.

1. Are we bidding on the price of the rent at the city impound?

See section 1.3.2 for lease information and the Line Items for the various services required.
2. How do we verify the condition of the property prior to bid takeover?

A site visit can be arranged if you wish to look at the facilities prior to the bid closing.
Contact Bob Walla at 402-441-8309 to set up an appointment for a viewing.

3. Is this not essentially a triple net lease?
There is no mention of this term in the specifications.

4. Is the City going to do any renewal of the property? ie. Grading and gravel/ repairs to the
building or fencing.

The City will not perform any maintenance since that is a responsibility of the Vendor as
outlined in Section 1.3.4 and 1.3.5.. The City will review the condition of the property prior
to the conclusion of the current contract and require the current vendor to make any
improvements as needed to meet the terms of the current contract.

5. Would the city consider allowing a contractor to use their own lot and not rent from the
city?

No.

6. Rent is a minimum of $5500/month but there are no facilities to store or repair equipment
inside and only a minimal amount of space inside the building?

This is not a question.



7. Why does the contract require 8 trucks when the estimated call volume when divided into
280 days is only ten calls in a 24 hour period?

The number of trucks required has been determined to be needed by City staff especially
during high volume periods.

8. This contract states all city vehicles towed no charge, this means all medium and heavy
duty vehicles, correct?

All City-Owned vehicles that weigh less than 4 tons, including motorcycles, will be towed
at no charge. All other City Owned vehicles that fall into the bus, flat bed, semi or trailer
categories will be charged at the same rate as listed in the Line ltems.

9. How many City vehicles were towed last year? Please break down by light duty, medium
duty and heavy duty as per the contract request.

92 Tows - First 6 months of 2011. 183 total for 2010.
10. How many total stalls are in the impound lot?

There are currently 605 vehicles stored in the lot with another 45 vehicles lined up for an
auction.

11. A City imposed admin fee may be requested, does this fee apply if a vehicle is not
redeemed?’

No. Only vehicles that are claimed by the Owner will be charged the Admin fee.
12. How many days of storage were collected for last year?

The total dollar amount of storage fees for 2010 was $169,757.00. Based on the current
storage rate of $7.00 per day there were approximately 24,251 storage days.

13. How many vehicles were the titles conveyed directly to the contractor last year?
There were 8 salvage titles obtained by the Vendor in 2010.

14. How many vehicles were not redeemed and thenvauctioned by the city last year?
There were 468 vehicles auctioned in 2010

15. If the University of NE wishes to piggyback, can we please have information as to how
many days storage were collected on their behalf as that impacts this contract?

UNL has the option to piggyback but is not committed to the new Contractor. Therefore,
your company should not depend on this as additional income as part of your bid.



16. Is the 2800 tows including all accidents, improperly parked and arrests or are those
merely one category of another?

2800 tows is the estimated total number of all tows ordered by the Clty in 2011. This
guantity is not guaranteed.

17. The 5% bond, does that need to be calculated on the entire cost of the bid using 2800
as the multiplier or is the city merely requesting 5% of the list of single tow prices.

The 5% bid bond is based on the total dollar amount that you are submitting. Since the Line.
ltem for the tows indicates 2800 tows, the total cost wili be your fee times 2800. The other
single tow prices will also be added to give a grand total which is your basis for the bid bond
due prior to the bid closing. :

18. The City will no longer be securing titles on accident vehicles?

The City has never “secured” titles on accident vehicles. That is a responsibility of the
Vendor.

19. Position winching is no longer an hourly charge it is now a per-occurrence charge?
What of extended time for winching?

The unit of measure for all towing services was changed to per-occurrence with the
exception of mechanical fees. Please bid accordingly.

20. Why is the city owned vehicle not allowed storage, and how many have been stored there
in the past?

The City owns the lot and does not believe it should pay for storage in space that they own.
The primary use of the lot for storage is for vehicles being held for evidence by LPD.

21. LPD may store any equipment whey wish at the lot at no charge, has there been or is
there now equipment there?

LPD is not aware of any equipment at the lot at this time.

22.The current Vendors rates are listed on the City of Lincoln Purchasing website. Go to
lincoln.ne.gov - type contracts in the search box - click search - click Service Contracts -
Click T - Click Capital Towing name.

23. A new Line item has been added to the bid for the Winching Service.

24. Will the City be doing a walk-through with a new contractor if awarded to verify the
condition of the property and vehicles to be present when changeover occurs? .



Yes, the City and the current Vendor will work with the new Contractor to ensure a seamless
transition.

25. Section 2.4 requires proof of a “For Hire License” to be attached to the bid, we cannot
find where to obtain this license. Who is responsible for issuing this license?

Following a discussion with DMV this license is no longer required by the County. Any and

all other licenses required by Local, State and Federal authorities must be in effect at time
of bid closing.

End of Addendum



ADDENDUM #2
Issue Date:08/08/11

SPECIFICATION NO.11-176
FOR

VEHICLE TOWING AND STORAGE SERVICES

Addenda are instruments issued by the City prior to the date for receipt of
offers which will modify or interpret the specification document by addition,
deletion, clarification or correction. Please acknowledge receipt of this
addendum in the space provided in the Attribute Section.

Be advised of the following changes and clarifications to the City's
specification and bidding documents:

PLEASE NOTE: QUESTIONS ARE IN BLACK PRINT AND ANSWERS AND CLARIFICATIONS
ARE IN RED PRINT.

1. Due to the changes listed heﬁow the bid date has been extended to Friday, August
12, 2@‘%"& at 12:00pm.

2. Line tems 15-21 have been changed to reflect the number of storage days
estimated for each type of vehicle. The total number of storage days x the storage
day bid amounts will be used in the evaluation of the bid.

Note: The number of Storage Days is only an estimate.

3. The Bid Bond amount has been revised for this bid. A $5,000.00 bid bond is
required with the bid at time of closing. This replaces the 5% bid ta‘&a% amount
previously listed in the bid document aﬂd specifications.

Note: If you have already processed a Bid Bond in an amount over $5,000.00, it will
be accepted.

End of Addendum



ADDENDUM #3
Issue Date:08/08/11

SPECIFICATION NO.11-176
FOR

VEHICLE TOWING AND STORAGE SERVICES

Addenda are instruments issued by the City prior to the date for receipt of
offers' which will modify or interpret the specification document by addition,
deletion, clarification or correction. Please acknowledge receipt of this
addendum in the space provided in the Attribute Section.

Be advised of the following changes and clarifications to the City's
specification and bidding documents:

PLEASE NOTE: QUESTIONS ARE IN BLACK PRINT AND ANSWERS AND CLARIFICATIONS
ARE IN RED PRINT. '

1. If the University of Nebraska chooses to piggyback on this contract, does the awarded
vendor have {o accept it? Can you accept the City of Lincoln contract, and decline the
contract for the University of Nebraska?

Answer: The Instructions To Bidders reads that other Government entities ma‘y
piggyback a City contract. If you do not intend to offer this contract to other
Government entities you must indicate so in your bid response.

2. At a point last year, the University of Nebraska changed to “booting” vehicles instead of
towing them, which resulted in a substantial drop in the amount of vehicles towed. |s the
City of Lincoln, i.e. Republic Parking, contemplating the same move? Are they in
discussions to begin booting cars for unpaid parking tickets instead of towing them?
Which in turn, makes a substantial difference in the amount of vehicles towed.

Answer: No indication was given to Purchasing regarding the use of “Boots” by the
Parking Division.

3. In the 2003 towing contract, it is mentioned several times that there will be NO additional
charge for the use of “dollies” on a vehicle. There is no such statement in either the specs
or the addendum to this contract. Does that indicate that a dollie charge may be added
under the mechanical section of the contract? - ‘

Answer: The exclusion of a certain procedure or service does not mean that the
absence of the procedure or service can be added. Only items listed in the bid
response and approved by the City are billable under an awarded contract.



If the University of Nebraska does decide to piggyback on this contract, they require three
(3) tow trucks, and the City of Lincoln requires eight (8) tow trucks, do the trucks overlap
or will it require eleven (11) trucks to fulfill the obligations of both contracts? In addition,
if you are to have a truck in reserve to replace a unit which may be out-of-service, per the
specs of 11-176, that would take the minimum number of units needed to at least twelve
(12) to fulfill both contracts, is this correct? Or, are you allowed to just have eight (8)
trucks, and use the same trucks to fill the three (3) trucks required by UNL?

Answer: The requirements listed in this bid are for the City of Lincoln only. There
are no exceptions to the Specifications on number of vehicles for the City contract.

The bid specs do not state that the vendor must have 24 hour, on-site, personnel, which
was in the previous contract. While we understand that it does state that there must be
drivers on, and personnel available to tow, and release vehicles as well as allow owners
to view vehicles and remove property, again, it does not state that there must be someone
on property at all times, 24/7. |s it the intent of the City that there be personnel on-site 24
hours per day? If not, will the vendor be responsible for hiring a security guard at times
the office is not open, as to protect the evidence vehicles on property?

Answer: There are several sections in the Specifications that address the staffing
of the Impound Lot. The Vendor is responsible for 24/7 security of the lot.

Should bid attribute No. 1 read 2800 vehicles instead of 2600, as that is the number given -
in other areas?

Answer: | believe you are referring to Addendum 1. The number of tows will remain
at 2600 as listed in the Line items.

The numbering on the spec sheet is off. Should answers be given by the way it is
numbered, or should answers be numbered the correct way?

Answer: Reference to a specific Specification number is not required on the
response as long as the information being requested is complete.

We understand that the bid tabulation will take into account all totals on th_e attribute



sheet. I'd like to ask if a company bids over the $66,000 minimum fee for lease, will that
overage then be subtracted from your bid totals?

Answer: The total of the lease amount will be an evaluation consideration.

Would you please clarify 3.11 on the spec. sheet?
Answer: The Vendor shall have a system in place that is approved by LPD which

can keep track of fees that are in dispute by the Vehicle Owner in cases where the
vehicle is released immediately to the Vehicle Owner.

End of Addendum



INSURANCE REQUIREMENTS
FOR ALL CITY CONTRACTS

1. GENERAL PROVISIONS

A. Indemnification. The Contractor shall indemnify and save harmless the City of Lincoln, Nebraska from
and against all losses, claims, damages, and expenses, including attorney's fees, arising-out of or
resulting from the performance of the contract that results in bodily injury, sickness, disease, death, or
to injury to or destruction of tangible property, including the loss of use resulting therefrom and is
caused in whole or in part by the Contractor, any subcontractor, any directly or indirectly employed by
any of them or anyone for whose acts any of them may be liable. This section will not require the
Contractor to indemnify or hold harmless the City of Lincoln for any losses, claims, damages, and
expenses arising -out of or resulting from the sole negligence of the City of Lincoln, Nebraska.

B. Approved Coverage Prior tc Commencing Work/Subcontractors Included. Contractor shall
purchase and maintain in place insurance to Protect Contractor and City against all liabilities and
hazards as provided in this article throughout the duration of the Contract. Contractor shall not
commence work under this contract until the Contractor has obtained all insurance required under this
Section and such insurance has been approved by the City Attorney for the City of Lincoln, nor shall
the Contractor allow any subcontractor to commence work on any subcontract until all similar
insurance required of the subcontractor has been so obtained and approved.

C. Occurrence Basis Coverage. All insurance shall be provided on an occurrence basisand noton a
claims made basis, except for hazardous materials, errors and omissions, or other coverage not
reasonably available on an occurrence basis; provided that all such claims made coverage is subject to
the prior written approval of the City Attorney and must be clearly indicated as such in any certificate
showing coverage.

D. Authorized and Rated Insurers Required. All insurance coverage are to be placed with insurers
authorized to do business in the State of Nebraska and must be placed with an insurer that has an
AM. Best's Rating of no less than A:VIil unless specific approval has been granted by the City
Attorney.

E. Certificates Showing Coverage. All certificates of insurance shall be filed with the City Attorney, and
may utilize an appropriate standard ACORD Certificate of Insurance form showing the specific limits of
insurance coverage required by this Article; provided that restrictions, qualifications or declarations
inconsistent with the requirements of this Article shall not relieve the Contractor from providing
insurance as required herein. Such certificates shall show the City of Lincoln as additional insured,
including by specific endorsement where necessary, as indicated in the following requirements. Such
certificate shall specifically state that the related insurance policies are to be endorsed to require the
insurer to provide the City of Lincoln thirty days, notice of cancellation, non-renewal or any material
reduction in the stated amounts or limits of insurance coverage.

F. Terminology. The terms “insurance,” “insurance policy,” or “coverage” as used in this article are used
interchangeably and shall have the same meaning as “insurance” unless the context clearly requires
otherwise. References to "ISO®” forms are merely for convenience and ease of reference, and an
equivalent or better form as determined acceptable by the City Attorney may be used. (Note: ISO® is a
registered trademark of 1ISO Properties, Inc.)

2. INSURANCE REQUIREMENTS
A. Scope of Required Coverage. The Contractor shall take out and maintain during the life of Contract

such insurance in the forms and minimum amounts as specified in this Article and as will protect
Contractor and City from the following claims arising out of or resulting from or in connection



with the Contractor's operations, undertakings or omissions directly or indirectly related to the
Contract, whether by the Contractor or any Subcontractor or anyone directly or indirectly employed by
any of them, or by anyone for whose acts any of them may be liable:

(1) Claims under workers' compénsation, disability benefit, or other employee benefit acts;

(2) Claims arising out of bodily injury, occupational sickness or disease, or death of an employee or
any other person;

(3) Claims customarily covered under personal injury liability coverage;

(4) Claims other than to the work itself arising out of an injury to or destruction of tangible property,
including the loss of use resulting therefrom;

(5) Claims arising out of ownership, maintenance or use of any motor vehicle;

{6) Railroad protective liability coverage in the event the contract involves work to be performed within
50 feet of any railroad property and affecting any railroad bndge or trestle, tracks, road beds,
tunnel, underpass or crossing.

B. Worker's Compensation Insurance and Employer's Liability Insurance. The Contractor shall
provide applicable statutory Worker's Compensation Insurance with minimum limits as provided below
covering all Contractor’'s employees, and in the case of any subcontracted work, the Contractor shall
require the subcontractor similarly to provide Worker's Compensation Insurance for Subcontractor's
employees.

The Contractor shall provide Employer's Liability Insurance with minimum limits as provided below
placed with an insurance company authorized to write such insurance in all states where the
Contractor will have employees located in the performance of this contract, and the Contractor shall
require each Subcontractor similarly to maintain Employer’s Liability Insurance on the Subcontractor's

employees.

Coverage Listing Min Amt Notes

Worker’'s Comp.
State Statutory
Applicable Federal Statutory

Employer’s Liability
Bodily Injury by accidentk $500,000 each accidént
Bodily Injury by disease $500,000 each employee
Bodily Injury $500,000 policy limit

C. Commercial General Liability Insurance.

(1) The Contractor shall provide Commercial General Liability Insurance in a policy form providing no
less comprehensive and no more restrictive coverage than provided under the ISO® form
CG00010798 or newer with standard exclusions “a” through “0” and with minimum limits as
provided below. Any other exclusions that operate to contradict or materially alter the standard
exclusions shall be specifically listed on the certificate of insurance and shali be subject to the
prior written approval of the City Atiorney.



Coverage Min Amt Notes

General $2,000,000 Aggregate
Products and Completed Operations $2,000,000 Aggregate
Personal and Advertising Injury $1,000,000

Each Occurrence $1,000,000

Fire Damage Limit $ 100,000 any one fire
Medical Damage Limit $ 10,000 any one person

(2) The required Commercial General Liability Insurance shall also include the following:

®)

Coverage for all premises and operations

Endorsement to provide the general aggregate per project endorsement

Personal and advertising injury included

Operations by independent contractors included

Contractual liability coverage included

X.C.U. Coverage including coverage for demolition of any building or structure, collapse,
explosion, blasting, excavation and damage to property below the surface of ground.

Any fellow employee exclusions shall be deleted

Coverage shall not contain an absolute pollution exclusion, and applicable remaining coverage
shall apply for pollution exposures arising from products and completed operations.
Coverage for products and completed operations maintained for duration of work and shall be
maintained for a minimum of three years after final acceptance under the Contract or the
warranty period for the same whichever is longer, unless modified in any Special Provisions.
Contractual Liability coverage shall include contractually assumed defense costs in addition
to any policy limits.

If work is to be performed within 50 feet of any railroad property and affecting any railroad bridge or
trestle, tracks, road beds, tunnel, underpass or crossing, Railroad Contractual Liability
Endorsement (ISO® form CG24170196 or newer).

City may at its sole option, and in lieu of being additional insured on the Contractor’s policy, by
written requirement in the Special Provisions or by written change order, require Contractor to
provide a separate Owner’s Protective liability policy. The premium cost to obtain such insurance
shall be as paid as provided in the Special Provision or change order, with any related cost
savings as reasonably determined by the City being reimbursed or paid to the City.

Vehicle liability insurance coverage.

The Contractor shall provide reasonable insurance coverage for all owned, non-owned, hired
and leased vehicles with specific endorsements to include contractual liability coverage and
delete any fellow employee exclusion.

If specifically required in the Special Provisions, the required coverage shall also include an
endorsement for auto cargo pollution (ISO® form CA 99 48).

Railroad Protective Liability. If work is to be performed within 50 feet of any railroad property and
affecting any railroad bridge or trestle, tracks, road beds, tunnel, underpass or crossing or otherwise
required by the Special Provisions or applicable requirements of an affected railroad, the Contractor
shall provide Rallroad Protective Liability Insurance naming the affected railroad/s as insured with



minimum limits for bodily injury and property damage of $2,000,000 per occurrence, $6,000,000
aggregate, or such other limits as required in the Special Provisions or by the affected railroad. The
original of the policy shall be furnished to the railroad and a certified copy of the same furnished to the
City Attorney's office prior to any related construction or entry upon railroad premises by the Contractor
or for work related to the Contract.

Umbrella or Excess Insurance. The Contractor shall provide Umbrella or Excess insurance coverage
with minimum coverage limits of $3,000,000 each occurrence and aggregate.

City included as Insured on Contractor’s Policy — Endorsements required.

The Contractor shall provide adequate written documentation, including applicable ACORD certificates,
declarations pages or other acceptable policy information demonstrating that the City is included as an
additional insured along with the Contractor with respect to all of the coverages required in this “Section
2A Insurance Requirements,” except for applicable Worker's Compensation coverage, to include all
work performed for the City and specifically including, but not limited to, any liability caused or
contributed to by the act, error, or omission of the Contractor, including any related subcontractors,
third parties, agents, employees, officers or assigns of any of them. The documentation or
endorsement shall specifically include the city as an additional insured for purposes of Products and
Completed Operations. The inclusion of the City as additional insured shall be for coverage only on a
primary basis for liability coverage, and no coverage shall contain a policy or other restriction or
attempt to provide restricted coverage for the City, whether on an excess, contributory or other basis
regardless of any other insurance coverage available to the City.

3. CONTRACTOR’S INDEMNITY — CONTRACTUAL LIABILITY iINSURANCE

A.

To the same extent as specified for minimum coverage requirements in Section 2 above, the required
insurance shall include contractual liability coverage to include indemnification and hold harmless
agreements and provisions in the related Contract Documents, specifically including the following
provision:

(1) To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold harmiess the
City, its officers, agents, employees, volunteers and consultants from and against any and all
claims, damages, losses, costs, and expenses, including but not limited to attorney’s fees and
costs arising out of or related to the Contract or the Contractor’s activities, errors, or omissions
related to the Contract including liabilities or penalties imposed by applicable, law, rule or
regulation in connection therewith; provided that such claims, damages, losses, costs, and
expenses, including but not limited to attorney’s fees and costs:

< is attributable to bodily injury, sickness, disease or death, or to injury to or destruction of
tangible property including the loss of use therefrom, and

+ is caused in whole or in part by any act or omission of the Contractor, any subcontractor,
agent, officer, employee, or assigns of the same or by anyone directly or indirectly employed
by any of them or anyone for whose acts any of them may be liable, regardless of whether or
not it is caused in whole or in part by a party indemnified hereunder.

(2) Such indemnification shall not be construed to negate, abridge, limit or otherwise reduce any
other right or obligation of indemnity which would otherwise exist as to any party or person
described in this section.

In any and all claims by any employee (whether an employee of the Contractor or subcontractor, or
their respective agents or assigns by anyone directly or indirectly employed by any of them or anyone
for whose acts any of them may be liable as an employer) in whole or in part against the City, its
officers, agents, employees, volunteers or consultants, the above indemnification shall not be limited in
any way by the amount of damages, compensation, benefits or other contributions payable by or on
behalf of a the employer under Worker’s Compensation statutes, disability benefit acts, or any other
employee benefit or payment acts as the case may be.



The obligations of indemnification herein shall not include or extend to:

(1) Any outside engineer’s or architect’s professional errors and omissions involving the approval or
furnishing of maps, drawings, opinions, reports, surveys, change orders, designs or specifications
within the scope of professional services provided to the City and related to the Contract; and

(2) Any claims arising out of the negligence of the City to the extent the same is the sole and

proximate cause of the injury or damage so claimed.

In the event of any litigation of any-such claims shall be commenced against the City, Contractor shall
defend the same at Contractor's sole expense upon notice thereof from the City. Contractor shall notify
the insuring company that the City reserves and does not waive any statutory or governmental
immunity and neither Contractor, nor Contractor’s counsel whether employed by Contractor or by an
insurer on behalf of the Contractor shall waive such defenses or enter into any settiement or other
disposition requiring waiver of any defenses or immunity of the City without the express written consent
of the City. :

CONTRACTOR'’S INSURANCE FOR OTHER LOSSES.

A.

Contractor shall assume full responsibility for all loss or damage from any cause whatsoever to any
tools owned, rented or used in connection with the Contract including any tools, machinery,
equipment, storage devices, containers, sheds, temporary structures, staging structures, scaffolding,
fences, forms, braces, jigs, screens, brackets, vehicles and the like owned or rented by Contractor, or
Contractor's agents, subcontractors, suppliers, or employees.

In connection with the above, Contractor shall cause or require any applicable insurance related to
physical damage of the same to provide a waiver of a right of subrogation against the City.

NOTIFICATION IN EVENT OF LIABILITY OR DAMAGE.

A.

The Contractor shall promptly notify the City in writing and provide a copy of all claims and information
presented to any of Contractor’'s insurance carrier/s upon any loss or claim or upon any occurrence
giving rise to any liability or potential liability related to the Contract or related work. The notice to the
City shall include pertinent details of the claim or liability and an estimate of damages, names of
witnesses, and other pertinent information including the amount of the claim, if any.

In the event the City receives a claim or otherwise has actual knowledge of an any loss or claim arising
out of the Contract or related work and not otherwise known to or made against the Contractor, the City
shall promptly notify the Contractor of the same in writing, including pertinent details of the claim or
liability; Provided, however the City shall have no duty to inspect the project to obtain such knowledge,
and provided further that the City’s obligations, if any, shall not relieve the Contractor of any liability or
obligation hereunder.

PROPERTY INSURANCE/ BUILDER’S RISK.

A.

The Contractor shall provide property insurance (a/k/a Builder’s Risk or installation Floater) on all
Projects involving construction or installation of buildings or structures and other projects where
provided in the Special Provisions. Such insurance shall be provided in the minimum amount of the
total contract sum and in addition applicable modifications thereto for the entire work on a replacement
cost basis. Such insurance shall be maintained until the City completes final acceptance of the work
as provided in the Contract. Such insurance shall be written and endorsed, where applicable, to
include the interests of the City, Contractor, Subcontractors, Sub-subcontractors in the related work.
The maximum deductible for such insurance shall be $5,000 for each occurrence, which deductible
shall be the responsibility of the Contractor. Such insurance shall contain a “permission to occupy”
endorsement.



All related Property Insurance shall be provided on a “Special Perils” or similar policy form and shall at
a minimum insure against perils of fire including extended coverage and physical loss or damage
including without limitation or duplication of coverage: flood, earthquake, theft, vandalism, malicious
mischief, collapse, and debris removal, including demolition whether occasioned by the loss or by
‘enforcement of applicable legal or safety requirements including compensation or costs for City's
related costs and expenses (as owner) including labor required as a result of such loss.

All related Property Insurance shall include coverage for falsework, temporary buildings, work stored
off-site or in-fransit to the site, whether in whole or in part. Coverage for work off-site or in-transit shall
be a minimum of 10% of the amount of the policy.

The Contractor’'s Property Insurance shall be primary coverage for any insured loss related to or arising

out of the Contract and shall not be reduced by or coordinated with separate property insurance
maintained by the City.

Approved by City Law Department, April 1, 2005



INSTRUCTIONS TO BIDDERS

CITY OF LINCOLN, NEBRASKA
E-Bid

BIDDING PROCEDURE
1.1 Sealed bid, formal and informal, subject to Instructions and General Conditions and any special conditions set forth
herein, will be received in the office of the Purchasing Division, 440 So. 8" St., Lincoin, NE 68508, until the bid closing
date and time indicated for furnishing the City of Lincoln, hereinafter referred to as “City”, the materials, supplies,
equipment or services shown in the electronic bid request.
Bidders shall use the electronic bid system for submitting bids and must complete all required fields.
Identify the item you will furnish by brand or manufacturer's name and catalog numbers. Also furnish specifications
and descriptive literature if not bidding the specific manufacturer or model as listed in the specifications.
1.4 Any person submitting a bid for a firm, corporation, or other organization must show evidence of his authority so to
bind such firm, corporation, or organization.
Bids received after the time and date established for receiving bids will be rejected.
The Bidders and public are invited, but not required, to attend the formal opening of bids. At the opening, prices will
be displayed electronically and/or read aloud to the public. The pricing is also available for immediate viewing on-line.
_ No decisions related to an award of a contract or purchase order will be made at the opening.
1.7 If bidding on a construction contract, the City’s Standard Specifications for Municipal Construction 2006 shall apply.

1.7.1 Bidders may obtain this document from the City’s Design Engineering Division of the Public Works & Utilities

Department for a small fee.
1.7.2  Said document can be reviewed at Design Engineering or at the office of the Purchasing Division.
1.7.3  Said document is available on the web site.
http://www.lincoln.ne.gov/city/pworks/engine/dconst/standard/stndspec/index.htm
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BID SECURITY
21 Bid security, as a guarantee of good faith, in the form of a certified check, cashier's check, or bid bond, may be
required to be submitted with this bidding document, as indicated on the bid.
211 Bid security, if required, shall be in the amount specified on the bid. The bid security must be scanned and
attached to the “Response Attachments” section of your response or it can be faxed to the Purchasing
Division at 402-441-6513. The original bid security should then be sent or delivered to the office of the
Purchasing Division, 440 S. 8" St., Ste. 200, Lincoln, NE 68508 within three (3) days of bid closing.
212 If bid security is not received in the office of the Purchasing Division as stated above, the vendor may be
determined to be non-responsive.
2.2 If alternates are submitted, only one bid security will be required, provided the bid security is based on the amount of
the highest gross bid.
2.3 Such bid security will be returned to the unsuccessful Bidders when the award of bid is made.
2.4 Bid security will be returned to the successful Bidder(s) as follows: v
' 2.4.1 For single order bids with specified quantities: upon the delivery of all equipment or merchandise, and upon
final acceptance by the City.
2.4.2  Forall other contracts: upon approval by the City of the executed contract and bonds.
25 City shall have the right to retain the bid security of Bidders to whom an award is being considered until either:
2.5.1 A contract has been executed and bonds have been furnished.
2.5.2  The specified time has elapsed so that the bids may be withdrawn.
2.5.3 Al bids have been rejected. _
26 Bid security will be forfeited to the City as full liquidated damages, but not as a penalty, for any of the following
reasons, as pertains to this bidding document:
2.6.1 If the Bidder fails or refuses to enter into a contract on forms provided by the City, and/or if the Bidder fails to
provide sufficient bonds or insurance within the time period as established in this bidding document.

BIDDER'S REPRESENTATION ;

3.1 Each Bidder by electronic signature and submitting a bid, represents that the Bidder has read and understands the
bidding documents, and the bid has been made in accordance therewith.

3.2 Each Bidder for services further represents that the Bidder has examined and is familiar with the local conditions
under which the work is to be done and has correlated the observations with the requirements of the bidding
documents.




10.

CLARIFICATION OF BIDDING DOCUMENTS

4.1 Bidders shall promptly notify the Purchasing Agent of any ambiguity, inconsistency or error which they may discover
upon examination of the bidding documents.,

4.2 Bidders desiring clarification or interpretation of the bidding documents for formal bids shail make a written request
which must reach the Purchasing Agent at least five (5) calendar days prior to the date and time for receipt of formal
bids.

4.3 Changes made to the bidding documents will be issued electronically. All vendors registered for that bid will be
notified of the addendum. Subsequent Bidders will only receive the bid with the addendum included.

4.4 Oral interpretations or changes to the bidding documents made in any manner other than written form will not be
binding on the City; and Bidders shall not rely upon such interpretations or changes.

ADDENDA

5.1 Addenda are instruments issued by the City prior to the date for receipt of bids which modify or interpret the bidding
document by addition, deletion, clarification or correction.

5.2 Addenda notification will be made available to all registered vendors immediately via e-mail for inspection on-line.

5.3 No formal addendums will be issued later than forty-eight (48) hours prior to the date and time for receipt of formal
bids, except an addendum withdrawing the invitation to bid, or an addendum which includes postponement of the bid.

INDEPENDENT PRICE DETERMINATION
6.1 By signing and submitting this bid, the Bidder certifies that the prices in this bid have been arrived at independently,

- without consultation, communication or agreement, for the purpose of restricting competition, as to any matter relating
to such prices with any other Bidder or with any competitor; unless otherwise required by law, the prices which have
been quoted in this bid have not been knowingly disclosed by the Bidder prior to bid opening directly or indirectly to
any other Bidder or to any competitor; no attempt has been made, or will be made, by the Bidder to induce any
person or firm to submit, or not to submit, a bid for the purpose of restricting competition.

ANTI-LOBBYING PROVISION

7.1 During the period between the bid advertisement date and the contract award, Bidders, including their agents and
representatives, shall not lobby or promote their bid with the Mayor, any member of the City Council, or City staff
except in the course of City sponsored inquiries, briefings, interviews, or presentations, unless requested by the City.

BRAND NAMES

8.1 Wherever in the specifications or bid that brand names, manufacturer, trade name, or catalog numbers are specified,
it is for the purpose of establishing a grade or quality of material only; and the term "or equal” is deemed to follow.

8.2 It is the Bidder's responsibility to identify any alternate items offered in the bid, and prove to the satisfaction of the City
that said item is equal to, or better than, the product specified.

8.3 Bids for alternate items shall be stated in the appropriate space on the e-bid form, or if the proposal form does not
contain blanks for alternates, Bidder MUST attach to its bid document on Company letterhead a statement identifying
the manufacturer and brand name of each proposed alternate, plus a complete description of the alternate items
including illustrations, performance test data and any other information necessary for an evaluation.

8.4 The Bidder must indicate any variances by item number from the bidding document no mafter how slight.

8.5 if variations are not stated in the bid, it will be assumed that the item being bid fully complies with the City's bidding
documents.

DEMONSTRATIONS/SAMPLES .

9.1 Bidders shall demonstrate the exact item(s) proposed within seven (7) calendar days from receipt of such request
from the City.

9.2 Such demonstration can be at the City delivery location or a surrounding community.

9.3 If items are small and malleable, the Bidder is proposing an alternate product, the Bidder shall supply a sample of the
exact item. Samples will be returned at Bidder's expense after receipt by the City of acceptable goods. The Bidder
must indicate how samples are to be returned.

DELIVERY (Non-Construction)

10.1  Each Bidder shall state on the bid the date upon which it can make delivery of all equipment or merchandise.

10.2  The City reserves the right to cancel orders, or any part thereof, without obligation, if delivery is not made within the
time(s) specified on the bid.

10.3  All bids shall be based upon inside delivery of the equipment/ merchandise F.O.B. to the City at the location specified
by the City, with all transportation charges paid.

10.4 At the time of delivery, a designated City of Lincoln employee will sign the invoice/packing slip. The signature will only
indicate that the order has been received and the items actually delivered agree with the delivery invoice. This
signature does not indicate all items met specifications, were received in good condition and/or that there is not
possible hidden damage or shortages.




11.

12

13.

14.

WARRANTIES, GUARANTEES AND MAINTENANCE

1.1

11.2

Copies of the following documents, if requested, shall accompany the bid proposal for all items being bid:

11.1.1  Manufacturer's warranties and/or guarantees. :

11.1.2 Bidder's maintenance policies and associated costs.

As a minimum requirement of the City, the Bidder will guarantee in writing that any defective components discovered
within a one (1) year period after the date of acceptance shall be replaced at no expense to the City. Replacement
parts of defective components shall be shipped at no cost to the City. Shipping costs for defective parts required to
be returned to the Bidder shall be paid by the Bidder.

ACCEPTANCE OF MATERIAL :

121

12.2

12.3

12.4

125

All components used in the manufacture or construction of materials, supplies and equipment, and all finished
materials, shall be new, the latest make/model, of the best quality, and the highest grade workmanship.

Material delivered under this proposal shall remain the property of the Bidder until:

12.2.1 A physical inspection and actual usage of the material is made and found to be acceptable to the City; and
12.2.2 Material is determined to be in full compliance with the bidding documents and accepted bid.

in the event the delivered material is found to be defective or does not conform to the bidding documents and
accepted bid, the City reserves the right to cance! the order upon written notice to the Bidder and return materials to
the Bidder at Bidder's expense.

Awarded Bidder shall be required to furnish title to the material, free and clear of all liens and encumbrances, issued
in the name of the City of Lincoln, Nebraska, as required by the bidding documents or purchase orders.

Awarded Bidder's advertising decals, stickers or other signs shall not be affixed to equipment. Vehicle mud flaps
shall be installed blank side out with no advertisements. Manufacturer's standard production forgings, stampings,
nameplates and logos are acceptable.

BID EVALUATION AND AWARD

13.1

13.2

13.3
134

13.5

13.6

137

13.8

The electronic signature shall be considered an offer on the part of the Bidder. Such offer shall be deemed accepted
upon issuance by the City of purchase orders, contract award notifications, or other contract documents appropriate
to the work.

No bid shall be modified or withdrawn for a period of ninety (90) calendar days after the time and date established for
receiving bids, and each Bidder so agrees in submitting the bid.

In case of a discrepancy between the unit prices and their extensions, the unit prices shall govern.

The bid will be awarded to the lowest responsible, responsive Bidder whose bid will be most advantageous to the
City,-and as the City deems will best serve the requirements and interests of the City.

The City reserves the right to accept or reject any or all bids; to request rebids; to award bids item-by-item, with or
without alternates, by groups, or "lump sum”; to waive minor irregularities in bids; such as shall best serve the
requirements and interests of the City.

In order to determine if the Bidder has the experience, qualifications, resources and necessary attributes to provide
the quality workmanship, materials and management required by the plans and specifications, the Bidder may be
required to complete and submit additional information as deemed necessary by the City. Failure to provide the
information requested to make this determination may be grounds for a declaration of non-responsive with respect to
the Bidder.

The City reserves the right to reject irregular bids that contain unauthorized additions, conditions, alternate bids, or
irregularities that make the bid incomplete, indefinite or ambiguous.

Any governmental agency may piggyback on any contract entered into from this bid.

INDEMNIFICATION

141

14.2

The Bidder shall indemnify and hold harmless the City of Lincoln, Nebraska from and against all losses, claims,
damages, and expenses, including, attorney's fees arising out of or resulting from the performance of the contract
that results in bodily injury, sickness, disease, death, or to injury to or destruction of tangible property, including the
loss of use resulting therefrom and is caused in whole or in part by the Bidder, any subcontractor, any directly or
indirectly employed by any of them or anyone for whose acts any of them may be liable. This section will not require
the Bidder to indemnify or hold harmiess the City of Lincoln for any losses, claims damages, and expenses arising
out of or resulting from the sole negligence of the City of Lincoln, Nebraska.

In any and all claims against the City or any of its members, officers or employees by an employee of the Bidder, any
subcontractor, anyone directly or indirectly employed by any of them or by anyone for whose acts made by any of
them may be liable, the indemnification obligation under paragraph 14.1 shall not be limited in any way by any
limitation of the amount or type of damages, compensation or benefits payable by or for the Bidder or any
subcontractor under workers' compensation acts, disability benefit acts or other employee benefit acts.




15,

16.

17.

18.

19.

20.

21,

22,

23.

TERMS OF PAYMENT

15.1  Unless stated otherwise, the City will begin processing payment within thirty (30) calendar days after all labor has
been performed and all equipment or other merchandise has been delivered, and all such labor and equipment and
other materials have met all contract specifications.

LAWS

16.1  The laws of the State of Nebraska shall govern the rights, obligations, and remedies of the parties under this bid and
any contract reached as a result of this process.

16.2  Bidder agrees to abide by all applicable local, state and federal laws and regulations concerning the handling and
disclosure of private and confidential information concerning individuals and corporations as to inventions, copyrights,
patents and patent rights.

EQUIPMENT TAX ASSESSMENT

17.1  Any bid for public improvement shall comply with Nebraska Revised Statute Sections 77-1323 and 77-1324.
Indicating; every person, partnership, limited liability company, association or corporation furnishing labor or material-
in the repair, alteration, improvement, erection, or construction of any public improvement shall sign a certified
statement which will accompany the contract. The certified statement shall state that all equipment to be used on the
project, except that acquired since the assessment date, has been assessed for taxation for the current year, giving
the county where assessed.’

AFFIRMATIVE ACTION
18.1  The City of Lincoln provides equal opportunity for all Bidders and encourages minority businesses, women's
businesses and locally owned business enterprises to participate in our bidding process.

LIVING WAGE
19.1  The Bidders agree to pay all employees employed in the performance of this contract, a base wage of not less than
the City Living Wage per section 2.81 of the Lincoln Municipal Code. This wage is subject to change every July.

INSURANCE
20.1 All Bidders shall take special notice of the insurance provisions required for all City contracts (see Insurance
Requirements for All City Contracts).

EXECUTION OF AGREEMENT

211 Depending on the type of service or commodity provided, one of the following methods will be employed. The method
applicable to this contract will be checked below:

a. PURCHASE ORDER, unless otherwise noted.

1. This contract shall consist of a City of Lincoln Purchase Order.

2. A copy of the Bidder's bid response (or referenced bid number) attached and that the same, in all
particulars, becomes the contract between the parties hereto: that both parties thereby accept and
agree to the terms and conditions of said bid documents.

X b, CONTRACT, unless otherwise noted.

1. City will furnish copies of a Contract to the successful Bidder who shall prepare attachments as
required. Insurance as evidenced by a Certificate of Insurance (as required), surety bonds properly
executed (as required), and Contract signed and dated.

2. The prepared documents shall be retumed to the Purchasing Office within 10 days (unless otherwise
noted).

3. The City will sign and date the Contract and prepare an Executive Order or Directorial Order for
signature.

4. Upon approval and signature, the City will return one copy to the successful Bidder.

TAXES AND TAX EXEMPTION CERTIFICATE
22.1 . The City is generally exempt from any taxes imposed by the state or federal government. A Tax Exemption Certif cate
will be provided as applicable.

CITY AUDIT ADVISORY BOARD

23.1  All parties of any City agreement shall be subject to audit pursuant to Chapter 4.66 of the Lincoln Municipal Code and
shall make Available to a contract auditor, as defined therein, copies of all financial and performance related records
and materials germane to the contract/order, as allowed by law.




24. E-VERIFY
241 .Inaccordance with Neb. Rev. Stat. 4-108 through 4-114, the contractor agrees to register with and use a federal

immigration verification system, to determine the work eligibility status of new employees performing services within
the state of Nebraska. A federal immigration verification system means the electronic verification of the work
authorization program of the lllegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324 a,
otherwise known as the E-Verify Program, or an equivalent federal program designated by the United States
Department of Homeland Security or other federal agency authorized to verify the work eligibility status of a newly
hired employee pursuant to the immigration Reform and Control Act of 1986. The Contractor shall not discriminate
against any employee or applicant for employment to be employed in the performance of this section pursuant to the
requirements of state law and 8 U.S.C.A 1324b. The contractor shall require any subcontractor to comply with the
provisions of this section. For information on the E-Verify Program, go to www.uscis.gov/everify.

11/24/10




-Advertise 1 time
Friday, July 22, 2011

City of Lincoln/Lancaster County
Purchasing Division
NOTICE TO BIDDERS

Sealed proposals will be received by the Purchasing Agent of the City of Lincoln/Lancaster
County, Nebraska BY ELECTRONIC BID PROCESS until: 12:00 pm, Wednesday, August
10, 2011 for providing the following:

City of Lincoln Vehicle Towing and Storage Services
Bid No. 11-176

Submitters must be registered on the City/County’s E-Bid site in order to respond to the above
Proposal. To Register go to: lincoln.ne.gov (type: e-bid - in search box, then click “Supplier
Registration”)

Upon e-mail notification of registration approval, you may go to the E-Bid site to respond to
this bid. Questions concerning this bid process may be directed to City/County Purchasing at
(402) 441-8309 or (402) 441-7410 or rwalla@lincoln.ne.gov




B — Nebraska Resale or Exempt Sale Certificate FORM

Nebraska Department of

REVENUE _ for Sales Tax Exemption 1 3

* Read instructions on reverse side/see note below

NAME AND MAILING ADDRESS OF PURCHASER NAME AND MAILING ADDRESS OF SELLER j
Name Name )
City of Lincoln Capital Towing, Inc.
Street or Other Mailing Address Street or Other Mailing Address
555 South 10th Street ' : 101 Charleston Street
City State Zip Code City State Zip Code
Lincoln NE 68508 Lincoln, NE 68508
Check Type of Certificate
[[] single Purchase Blanket If blanket is checked, this certificate is valid until revoked in writing by the purchaser.

I hereby certify that the purchase, lease, or rental by the above purchaser is exempt from the Nebraska sales tax for the following reason:

Check One [JPurchase for Resale (Complete Section A) Exempt Purchase (Complete Section B) [ Contractor (Complete Section C)

SECTION'A—Nebraska Resale Certificate

Description of ttem or Service Purchased
1 hereby certify that the purchase, lease, or rental of
from the above seller is exempt from the Nebraska sales tax as a purchase for resale, rental. or lease in the normal course of our business, either in the
form or condition in which purchased, or as an ingredient or component part of other property to be resold.

I further certify that we are engaged in business as a: D Wholesaler [ Retailer D Manufactarer [_] Lessor
of Description of Product Sold, Leased, or Rented

if None, State Reason
and hold Nebraska Sales Tax Permit Number  01- '

or Foreign State Sales Tax Number State

SECTION B—Nebraska Exempt Sale Certificate

The basis for this exemption is exemption category 1 (Insert appropriate category as described on reverse of this form.)
If exemption category 2 or 5 is claimed, enter the following information:

Description of item(s} Purchased . Intended Use of item(s) Purchased

If éxemption categories 3 or 4 are claimed, enter the Nebraska Exemption Certificate number.  05-

If exemption category 6 is claimed, seller must enter the following information and sign this form below:
Description of ltem(s) Sold Date of Seller’s Original Purchase Was Tax Paid when Purchased by Seller?  Was ftem Depreciable?
Llyes [ nNoO Uvyes [ No
SECTION C—For Contractors Only

1. Purchases of Building Materials or Fixtures:

[} Asan Option 1 or Option 3 contractor. I hereby certify that purchases of building materials and fixtures from the above seller are exempt from
Nebraska sales tax. My Nebraska Sales or Consumer’s Use Tax Permit Number is: 01-

2. Purchases Made Under Purchasing Agent:Appointment.on behalf of

(exempt entity)
[ Pursuant to an attached Purchasing Agent Appointment and Delegation of Authority for Sales and Use Tax. Form 17, I hereby certify that purchases
of building materials, and fixtures are exempt-from Nebraska sales tax. .

Any purchaser, or their agent, or other person who completes this certificate for any purchase which is other than for resale; lease, or rental'in the
regular course of the purchaser’s business; or is not otherwise exempted from the sales and use tax under Neb. Rev. Stat. §§77-2701 through.77-27,135,
shall in addition to any tax, interest, or penalty otherwise imposed,:be subject to a penalty of $100 or ten times the tax, whichever-amount is larger, for
each instance of presentation and misuse. With regard to-a blanket certificate, this penalty shall apply to each purchase made during the period the blanket
certificate is in effect. Under penalties of law, | declare that 1 am authorized to sign this certificate, and to the best of my knowledge and belief, it is correct
and complete. .

S'gn Purchasing Agent _
here ’ Authorized Signature Title Date

NOTE: Sellers must keep this certificate as part of their records. DO NOT SEND TO THE NEBRASKA DEPARTMENT OF REVENUE.
Incomplete certificates cannot be accepted.

www.revenue.ne.gov, (800) 742-7474 (toll free in NE and iA), (402) 471-5729

6-134-1970 Rev. 3-2009
Supersedes 6-134-1970 Rev. 10-2007




from: Denielle Hall At Assodeted Insurance Agents FaxiD. 763-546-2208 To: Sareh ) Date: 8/11/2011 02.46 PM Pege: 2 of

iy & . S . - . ) " . .
ACCRD CERTIFICATE OF LIABILITY INSURANCE e
THI® CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY. AND CONFERE NG- RIGHTS URGN THE CERTIFICATE HOLBE T
CERTIFICATE DOES NOT AFFIRKATIVELY OR NEGATIVELY AWEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE-DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

TRBORTANNT: If he certificats holder 1o an ADDITTONAL INEURED, the poliey (loc) must be snderecd. TEUBRSE AT ONTE WAIVED, cubjeot to
the terms and conditions of the policy, certsin policies mey require an endorsement. A statement on this certilicate does not confer rights to the
certfficate holder In lieu of such endorsement(s).

PRODUCER RRE: Associated _AQ
IAssoclaled Insurance Agents, Inc. {(AIb) HONE E3-£49.220 .
2800 Freeway Boulevard Jéi‘-f‘fi‘ Rl 5: vsa 22, 2 Nk 763284922099
Brooklyr Center MW 55430 LaboREss:dhal l@associatedagents. com
INSURER(S) AFFORDING COVERAGE NAIC ¥
INSURER A :ShurPen Group, Inc
INSURED CAPIT-8 INSURER B :Swe Lt & Crawiord
Capiial Towing, Inc. INSURER C :
Lincoln Land Towing dba . .
101 Charlstun Drive MD.
Lincoln NE 68504 INSURERE ;
INSURER F :
COVERAGES CERTIFICATE NUMBER: 1501224959 ' REVISION NUMBER:

THIS 15 TO CERTIF Y THAT THE POLIGIEG OF INGURANGE LIGTED BELOW HAVE BEEN ToSUED TO THE WOURED NAWED FEOVE ToR T POy Fase—
INDICATED. NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

GCRTINICATE MAY BL ISSUCD OR MAY PLRTAIN. TIHL WNIURANGE ATTORDED DY THE POLIGICS DESGRIDED HERCIN 18 SUBJCGCT TO ALL THE TCRIS.
EXCLUSIONS AND CONDITIONS OF SUCH FOLICIES. LIMITS SHOWN MAY MAVE BEEN REDUGED BY PAID CLAMS. :

Aviuiasdayat .
'ﬁg’s T TVPE OF NEURANICE ;ggﬁm L FOLICY 1OUNBER Mﬁg}éﬁ#’ﬁs LAMITR
2 GENERAL LIABILITY ¥ FEPDY L3741 Prissecly PU2B/E212 | EAGH OCCURRENCE §1,002, 00¢
S 1 - 10 RENTED
X | COMMTRCIAL GENERAL LIABILITY | PREMSES (Fa docuvence) 1 §206, 105
} CLAIMS-MADE OCCUR WED EXF {(Anv one pemson) £ .48
PERSONAL & ADV INJURY | §3,0:CC, 006
v ] CENERAL AC CIVECATE §0,000, 000
EN'L AGEREGALE LIME APPLIES PER FRODUCTS - COMP/OF AGG | §2.1 00, 6L
POLICY ey 119G ' t
Loy s 0097 loaziopas | COMBINGG SINETY
. | AUTOMOBILE LIABLITY TRESYTLaTe1s POLEREa Loassacas | R PNC B LMIT T e
Iy, ANY AUTO BODLY INJURY [Per person) | €
ﬁﬁgg’dﬁﬁ g?;gguxzo BODLY INJURY (Per ecadort) | §
— % | NON-OWNED FROTEXTY DAMATE L
THRTD AHTTOR PAITO Po wobntad) s
| ¢
UMBRELLA LIAR OCCUR i EACH OLCURRENCE $
— H
EXCESS LIAR CLAIMS-MADE AGGREGATE ]
DED I l RETENTIONS : §
WORKERS COMPENSATION OCDa sl la h/25:2031 0 h/usszeaz (x| WA SIATU- O 1H-
" | ANDEWPLOYERS LIABILITY YiN - X _Liosvinas | TG
ANY PROPRIETOR/PARTNEREXECUTIVE . CL.CACHACCIDENT §A08, 03¢
OFFICERMEMBER EXCLUDED D NiA
(Mo ndatory In MH) EL DISEASE EAEMPLOVEE $:1¢c, 200
H yes, destribe ynder -
DERCRIPTION OF QPERATIONS belowy EL DISEASE - POLIY LIMIT | g26¢ ¢t

DESCRIPTION OF OPERATIONE 7/ LOCATIONS f VEHICLEE (Aftech ACORD 104, Additions! Remerke Behedule, K mors space Io required)

City of Lincoln/ &ﬁ«\?ﬁﬁ?@.ﬁ%ﬁé is added as additional insured under Garage Liability for work done by
the lusured.

CERTIFICATE HOLDER : CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE TWEREOF, NOTICE WILL BE DELIVERED IN
City of Lincolrn/Landcaster ACCORDANCE WITH THE POLICY PROVISIONS,

440 S &th

Lincoln NE 68508 AUTHORIZED REPRESENTATIVE

! ; ‘
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ACORD 26 (2010/05) The ACORD name and logo are reglstered marks of ACORD




