Temporary Sanitary Sewer Disaster Recovery Assistance Program

Frequently Asked Questions
1. What are remediation expenses?

Answer: Remediation expenses are generally those expenses that are associated with the cost
of removing sewer water and any items contaminated by sewer water from your property.
Examples of remediation expenses would be the cost of pumps and drying equipment, the cost
of removing flooring, drywall, baseboards and doors, the cost of sanitizing any sewage impacted
areas, and the cost of disposal of sewage contaminated items. The cost of replacement or
repair of personal or real property is NOT a remediation expense.

2. If I cleaned my property myself am | eligible to apply for the program?

Answer: Yes. You may submit expenses for your time or the time of any other person that
assisted you with clean up as a cost of remediation. If these costs are equal to or less than the
cost of a professional service, the costs will be allowed. You should submit documentation as to
how you determined the amount. For example, an estimate of number of hours and an hourly
rate, or documentation of missed time from work. You may also submit a reimbursement for
costs of supplies you purchased, or on hand supplies that you used. You should provide an
explanation of how you calculated these costs, either with receipts or estimates.

3. The deadline for this program is August 17, 2015 (extended from July 15, 2015). What do |
have to do before that date?

Answer: The only document that is required to be completed by August 17, 2015 (extended
from July 15, 2015) is the application form. You may be required to submit other
documentation including receipts or may be required to allow your property to be inspected,
but documents and inspections can be done after the August 17" date (extended from July 15"
date).

4. |am going to be out of town on vacation. What if | can’t make the deadline?

Answer: The application is available to print from the City of Lincoln website at
www.lincoln.ne.gov . The application needs to be postmarked by August 17, 2015 (extended
from July 15, 2015). The application is one page in length, and should be easily completed. If
you believe you will not make the deadline, or have missed the deadline, please contact the City
Attorney’s Office at 402-441-7281.

5. When are inspections going to be done? | thought my property was already inspected?

Answer: The need for an inspection, or further inspections will be determined on a case by case
basis depending upon the circumstances of each application. You will be informed after receipt
of the application if we believe that an inspection will be required. We will attempt to get
inspections scheduled at the earliest possible time. We will make every effort to schedule
inspections at a time that is convenient for you.



6. |called the Wastewater Department for an inspection but haven’t had an inspection. Does
this mean I’'m not eligible to apply for the program?

Answer: No. The Wastewater Department did perform many inspections at the time that
homes were actively affected by sewage. After that time, anyone who called Wastewater for an
inspection was added to a “list” of affected properties for purposes of communicating with you
about the program details. If you have contacted Wastewater, you have fulfilled that portion of
the program requirement.

7. At the time of the storm, someone came out and looked at the damage and took pictures.
What happened with those pictures?

Answer: We have retained any of the information that you provided to the Wastewater
Department or to the City Attorney’s office, which includes any pictures or other materials that
were either submitted to you or pictures taken by Wastewater employees. We will make them
a part of your application, and you need not resubmit these items.

8. When do | need to sign the release form?

Answer: At the time that you have been approved for payment, you will be informed of the
amount you are being allowed under the program. If you wish to accept that amount, you will
be asked to sign the release at that time and prior to receiving payment.

9. When will | receive payment?

Answer: This will vary among applicants. Payments will be made after we have received an
application and all the necessary supporting documents. In some cases an inspection will be
required, and therefore payment will only occur after inspection. We would expect payment to
be made within 2 weeks of receipt of all paperwork and inspections.

10. Can I file my application on line?

Answer: No. Applications must be mailed or delivered in person to the City Attorney’s Office,
5555, 10™ Street, Lincoln, NE 68508.

11. Is there someone available to assist me with completing the application?

Answer: Yes. Appointments can be made at the City Attorney’s Office for questions and
assistance in completing the application. Telephone number (402) 441-7281.



