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7.06.010 Routine Ambulance Service; License Required.

No person shdl operate or cause to be operated a routine ambulance service within the City of
Lincoln without first having applied for and obtained a license from the City Council authorizing such
operation; provided, however, that no such licenseshal berequired for any person operating an ambulance
or other vehicle when:

@ Such ambulance is operated and based out of alocation outside of the City of Lincolnin
order to provide routine ambulance service to patients who are picked up beyond thelimits of the City of
Lincoln and ddlivered to locations within Lincoln, but no such outside ambulance shdl be used to pick up
patients within the City of Lincoln for routine ambulance service transportation and delivered to locations
within Lincoln unless the operator, driver, atendant, and driver-attendant hold currently valid certificates,
permits, and licensesissued pursuant to law, including federd, state, and local.

(b) Suchambulanceisoperated and based out of alocation outsidethe City of Lincolnin order
to provide routine ambulance transportation to any patients from a point of origin within the city to a
degtination outside the city.

(© Suchambulanceisoperated and based out of alocation outsidethe City of Lincolnin order
to provide routine ambulance trangportation to any patients from a point of origin outsde the city to a
destinationoutsdethe city, where such travel upon Lincoln waysis necessary to get fromthepoint of origin
to the point of destination.

Applying for and obtaining alicenseto operate aroutine ambulance sarviceisaprivilegeand isnot
aright. Congderation of any such application or issuance of such alicenseisnot intended to, and does nat,
vest intheapplicant or license holder any property right or interest in such license. All licensesissued under



the provisions of this chapter shdl expire on the thirtieth day of September following the date of their
issuance, unless revoked prior thereto as provided in this chapter.

Any person having been issued a license pursuant hereto shal comply with dl provisons of this
ordinance, as well asdl other gpplicable loca, state, and federa laws, and adopted protocols.

Nothing in this chapter shal be construed as revoking, suspending, or otherwise changing the
authority of a holder of a current Certificate of Public Convenience and Necessity, issued pursuant to
Chapter 8.08 of the Lincoln Municipa Codefrom providing service pursuant thereto, for suchtimeassuch
Certificateisin full force and effect. (Ord. 17738 §822; October 2, 2000).

7.06.020 Routine Ambulance Service License; Application.

Applications for a routine ambulance sarvice license shdl be filed with the City Clerk on forms
provided by that officer. Each application shal be signed and sworn to by the gpplicant and shal contain
a leadt thefollowing:

@ The name and address of the applicant; the trade name under which the gpplicant does or
proposes to do business; if the gpplicant is an individud, the name, date of birth, and address of the
gpplicant, and length of time the gpplicant has resded in the City of Lincoln; or if a partnership or
association, the business name thereof, and the name, date of birth, and address of each partner and the
length of time each partner has resided in the City; or if acorporation, the names, addresses, and dates of
birth of dl officers and directors of such corporation;

(b) The number of ambulances for which the license is requested and the initia locations a
which the ambulances are to be sationed;

(© Experience of applicant and its prospective employees in the area of provison of
ambulance or other emergency medica services, including, but not limited to, years of service, location of
prior service, typeof servicesprovided, and authorizations, licenses, or certificates possessed by applicant;

(d) Whether the gpplicant has been convicted of any feony or other offense involving mord
turpitude;

(e Whether the gpplicant has any clams or judgments (whether pending or resolved) for
damages againg him or her for any clams resulting from the crimina, negligent or reckless operation of an
ambulance, ambulance service, or paramedic service,

® Whether the applicant has any clams or judgments (whether pending or resolved) against
him or her based upon discriminatory practices or dlegations thereof regarding race, color, religion, sex,
disability, nationa origin, ancestry, age, or marital status.

(0) The financid ability and the responsibility of the applicant, which shdl be demongtrated,
minimally, by inclusion with the gpplication a s&t of financid Statements prepared in accordance with
generdly accepted accounting principles,

(h Themake, type, year of manufacture, and vehicleidentification number of each ambulance,
and equipment therein, owned or operated or proposed to be operated by the applicant;

0] A copy of the registration and any license issued by the State pursuant to law for each
ambulancethe gpplicant intendsto operate shal accompany dl gpplicationsfor aroutineambulance service
license;

()] Whether the applicant or any principa in the organization has ever been excluded from
participation in afedera hedth care program,;

(k) Each gpplication shal be accompanied by payment of an gpplication fee of $75.00.



()] A description of gpplicant’s proposed communications system and equipment, including
details regarding applicant’ s ability to implement prioritization of medica digpatch in a manner consstent
with that provided by the 911 Center. (Ord. 17738 §23; October 2, 2000).

7.06.030 Granting of License.

Upon receipt of an gpplication for a routine ambulance servicelicense, the City Clerk shdl, within
five days of receipt of such application, forward suchapplication to the Finance Director, who shall cause
an investigation to be had in order to determine if the applicant meets the minimum requirements of this
chapter, including: whether the applicant isacertified emergency medica service by the State of Nebraska;
gpplicant’s ability to provide routine ambulance service twenty-four hours daily; whether gpplicant’s
emergency medica care providers hold proper certification therefor by the State of Nebraska; whether
gpplicant’ sambulances meet the minimum specificationsrequired by locd, sate, and federa lavsand rules
and regulations; whether said ambulances are equipped in amanner consistent with locd, sate and federd
lawsand rulesand regul ations, whether gpplicant’ scommuni cations equi pment is compatible with that used
by the 911 Center; whether gpplicant’ s personnd have been trained in the prioritization of medica calsso
as to dlow cal screening in a manner consstent with that provided by the 911 Center; whether the
gpplicant’ scourt record or financid Stuation issuch aswould conform to the public interest of granting such
license; whether the gpplicant or any principa in the proposed service has ever been excluded from
participation in afedera hedlth care program; and whether the application fee has been paid.

The FinanceDirector shdl, within sixty daysof receipt of theapplication from the City Clerk, report
in writing to the City Clerk the result of his or her investigation. Such report shdl contain a statement as
to whether the proposed routine ambulance service does or does not comply with the requirements of this
chapter for such service. If the gpplication meetsdl goplicable ordinancerequirements, the City Clerk shdl
issue alicense to the applicant.

If such gpplication is denied, written notice of such denid shal be mailed to the gpplicant (to the
address listed on the gpplication) within five days of such denia. The gpplicant may apped such denid to
the City Coundil by filing awritten notice of gpped of such denid with the City Clerk within fifteen days
after such denial. Upon receipt of anotice of apped of a denid under this section, the City Clerk shal
ddiver sad notice to the chairperson of the City Council, who shdl cause a hearing date on such apped
to be set. Such hearing shdl be had not less than fifteen days after receipt of the notice of apped, but not
more than thirty-five days thereafter except by consent of the Council and the appedling party. The City
Council shdl provide the applicant awritten determination of the gppea not more than thirty daysfrom the
hearing date. (Ord. 17738 8§24; October 2, 2000).

7.06.040 Term of License; Non-assignability.

All routine ambulance service licenses issued shal be valid from the date of issuance until the
following September thirtieth, unless sooner revoked pursuant to the provisions of thischapter. Nolicense
may be sold, assigned, or transferred nor in any way authorize any person other than the operator to
provide routine ambulance service, and no other person shdl exercise any privileges under said license.
(Ord. 17738 8§25; October 2, 2000).



7.06.050 Form and Content of License.

Every licenseissued shdl contain the name and address of the gpplicant, the authorized area of
operation, the location or locations a which ambulances will be gationed in the City, the telephone
number(s) to be dided to request ambulance trangport, afee schedule showing the maximum charge to be
billed for services rendered (including, for example: supplies, oxygen, medications, and mileage) and the
number of vehicles authorized to be operated pursuant to such license. The applicant/license holder shdll
natify the City Clerk immediately with updates of any such information on such license throughout theterm
of thelicense. (Ord. 17738 §26; October 2, 2000).

7.06.060 Standardsfor Ambulance Equipment.

Every vehicle operated by an operator under the authority of aroutine ambulance service license
for the transportation of patients in the City of Lincoln shal be equipped and designed according to the
requirements, specifications, and standards as may be required by the State Department of Hedlth and
Human Services pursuant to law and in conformance with the requirements of al medica care protocols.

Every operator shal adopt and use, after approva by the City Council, a digtinctive and uniform
color scheme and inggnia or logo which shdl identify each ambulance as being used for ambulance
purposes, such color scheme and indgnia or logo shdl not infringe on the color scheme, inggnia or logo
already in use by another operator or by the city. The operator’ s business name shal appear on each side
and on the rear of the vehicle. (Ord. 17738 §27; October 2, 2000).

7.06.070 Standards of Operation.

Every operator, as a condition of the issuance and continued retention of itslicense, must comply
with the following standards of operation:

@ The operator will maintain, and haveavailablefor usewithinthe corporatelimitsof the City,
not less than one ambulance that will be on cal twenty-four hours a day, seven days a week. Such
ambulance, and any othersthe operator makes available for use within the corporate limits of the City shall
be fully staffed and equipped with al equipment in working order. All ambulancesshdl befully saffed and
fully equipped with al equipment in proper working order. All ambulances shdl at dl timesbe maintained
in good mechanica and physicad condition with maintenance done in accordance with manufacturer's
specifications. All ambulancesshdl at al timesberegistered and dl taxes shdl be paid asrequired by law.
All ambulances shdl be kept clean, and any damage to the vehicle shdl be repared in atimey manner.

(b) Eachoperator, in the provison of emergency medica servicesshdl comply with dl written
medica care protocols as promulgated by the medical director contracted for or otherwise engaged by
EMSOA.

(© Each operator must fully comply with dl gpplicable state laws and regulations relaing to
the licenang of its vehicles, and with al sate laws and regulationsrelaing to the i ssuance and maintenance
of certifications as may be required for its personndl.

(d) No ambulance shdl trangport any patient within the City unlesssuch ambulanceisoccupied
by at least one certified out-of-hospital emergency care provider. Such requirement shdl be met if any of
the individuas providing the trangportation is a licensed physician, registered nurse, licensed physician
assigtant, or licensed practica nurse, EMT, EMT-I, or EMT-P, functioning within the scope of practice
of his or her ate issued license. It shdl be the duty of the operator to assure that any of its personnel
designated to drive any ambulance shdl have a knowledge and ability to operate an ambulance, to follow



assigned routes, to maintain vehicles, and to utilize assgned communications equipment. 1t shal further be
the respongbility of the operator to ensure that before any ambulance of the operator is driven within the
city limits, the driver of such ambulance must have completed a course, pre-approved by the Medica
Director, relating to driving emergency vehicles, as well as any other requirements as set forth in law
pertaining to the operation of an emergency vehicle.

(e The operator will cooperate with the City in the development of disaster relief plans and
will participate in disaster exercises conducted by the City.

® No operator shal discriminate against any patient or person to whom out-of-hospital
emergency medica service is provided based upon such person’s race, color, religion, sex, disability,
nationa origin, ancestry, age, or marital status. (Ord. 17738 §828; October 2, 2000).

7.06.080 I nter connection with 911 Center.

Each operator shdl, at its own cost and expense, provide interconnection between its base of
operations and the 911 Center. Any such interconnection must be made under the supervison of and to
the satisfaction of the City. For purposes of providing equipment competibility, the operator may lease
from the City such equipment as may be mutualy agreed upon between the operator and the City upon
such terms and conditions asmay be approved by the City Council in a separate | ease agreement covering
such equipment. Operator’s dispatch personnel shal, to the satisfaction of the City, be trained in the
prioritizationof medica calsand digoatchin amanner that iscons stent with those medicd priority dispatch
techniques employed by the City. Operator, in responding to dl cdls for service in which the petient is
located within the corporate limits of the City, shal employ prioritization of medica cdls and dispatch
consgtent with that used or gpproved by the City in providing any ambulance service, and shal immediatdy
route any emergency cal to the 911 Center using such means as may be agreed upon by the operator and
the City. (Ord. 17738 §29; October 2, 2000).

7.06.090 Audit and Inspection.

@ The City shdl havetheright of accessat dl reasonabletimesto trip records, daily logs, and
dispatchrecords and may audit and ingpect the same; provided, however, any audit shal be performed a
the sole cost of the City. Such right of access on the part of the City for ingpection and audit shdl be a
continuing right of the City for dl records throughout the term of the license and for five years after its
expiration.

(b) The City shdl dso havetheright at all reasonabletimesto ingpect or causeto beinspected
any vehicles and equipment of the operator to assure compliance with all state and loca requirements
relating to equipment, cleanliness, maintenance, and availability.

(© Operator, by the last day of each caendar month for which a routine ambulance license
isin effect, shdl report to the Fire Chief and EMSOA the following information: total number of cdls for
service recaved for that calendar month (in which the patient waslocated within the corporate limits of the
City); tota number of trangportsin which the patient’ s point of origin waswithin the corporate limits of the
City; total number of callsin which ALS trestment was administered and in which the patient’s point of
origin was within the corporate limits of the City; totd number of cdls in which BLS trestment was
adminigered and in which the patient’s point of origin was within the corporate limits of the City. (Ord.
17738 §30; October 2, 2000).



7.06.100 Records and Reports.

Operators shal create atrip record for each call to which personnd are dispatched and in which
atransport occurs. The trip record shall be so designed as to provide the patient with a copy thereof
containing al required information. The City may require the use of standardized formsin the keeping of
the trip record and daily log. (Ord. 17738 831; October 2, 2000).

7.06.110 Insurance Required.

@ The operator shall take out and maintain during the full term of the license public ligbility
insurance in the minimum amount of $5,000,000 per clam and $10,000,000 aggregate clams per
occurrence and automohbile liability insurance in the minimum amount of $5,000,000 combined single limit
(bodily injury and property damage) and $10,000,000 per occurrence combined single limit (bodily injury
and property damage). The City of Lincoln shall be named asan additiona insured on dl such policiesof
insurance and a certificate of insurance evidencing such coverage shdl be placed on file and kept current
in the Office of the City Clerk by the operator.

(b) The operator shall take out and maintain during the full term of the license professond
ligbility insurance in an amount of not less than $10,000,000 per occurrence for each claim. The City of
Lincoln shdl be named as an additiond insured on dl such policies of insurance and a certificate of
insurance evidencing such coverage shal be placed on file in the Office of the City Clerk by the operator.

(Ord. 17738 832; October 2, 2000).

7.06.120 Suspension or Revocation of License; Liquidated Damages; Acts of God.

@ Any license, once issued, may be suspended or revoked by the City Council for non-
compliance by the operator. The City Council may find the operator in non-compliance for any of the
following reasons

@ Falure to comply with the standards for ambulance equipment as set forth in
Section 7.06.060.

2 Fallure to comply with all gpplicable state laws and regulations promulgated
thereunder relating to ambulance operation and the provison of emergency medica services.

3 Failure to maintain the minimum required insurance.

4 Failure to comply with any of the other provisons of thistitle.

) Abandonment of operations by an operator. For purposes of this section,
abandonment of operations shal mean afailure to begin operations within Sixty days of the granting of a
routine ambulance service license or the failure to provide routine ambulance service for any five
consecutive days theregfter.

(6) Excluson from afederd hedth care program.

@) The license was obtained by an application in which any materid fact was omitted
or fasdy Sated.

Except asprovided below, prior to suspending or revoking any operator’ slicense, the City Council
dhdl givethirty days noticeto the operator, Sating the groundsfor the proposed suspension or revocation
and dtating that a hearing will be held thereon before the City Council. Such notice may be provided by
malling, through regular U.S. Malls, aletter to the addresslisted on the gpplication, or as such addressmay
have been up-dated by the operator with the City Clerk. Such hearing shal be held not less than fifteen
days from the date notice of such hearing was sent to the applicant, nor more than thirty-five days



therefrom, except that with the consent of the appellee and Council such time frame may be shortened or
lengthened. If, upon such hearing, the Council shdl find that the license holder has cured any areas of non-
compliancewhich by their nature are subject to cure, the license shall not be suspended or revoked, unless
the Council has given previous notice to the operator regarding the same item or items of non-compliance
in which event the Council may proceed to act on such repested violations,

If, after hearing, the Council findsthat the operator isin non-compliance or hasengaged in repested
non-compliance, the Council may suspend such operator’s license for such period as the Council shdl
determine to be appropriate and necessary to gain compliance, or it may revoke the operator’s license.
The Council shal provide the operator its determination, in writing, within thirty days of the date of the
hearing.

In the event of extreme circumstances, the above procedure may be expedited asfollows. Upon
afinding by the Mayor that the hedth, safety, and welfare of the community necesstates an immediate
suspengon of the license, the Mayor may, by executive order, suspend such license for a period not to
exceed sxty days, during which timethe above notice and hearing process shdl be carried out. Upon such
action by the Mayor, acopy of the executive order shall beimmediately served, by certified mail, uponthe
operator at the address on file with the City Clerk. (Ord. 17738 833; October 2, 2000).

7.06.130 Penalty for Violation.

Any person who operates or causes to be operated routine ambulance service within the City of
Lincolnwithout first having gpplied for and obtained alicense therefor and without such license beingin full
force and effect shdl be deemed guilty of a misdemeanor, and upon conviction thereof shdl be punished
by a fine of not to exceed $500.00, recoverable with costs, provided, however, that for the first such
offense the minimum fine shdl be not less than $200.00, for the second such offense the fine shdl be not
less than $300.00, and for the third or subsequent such offense the fine shall be not less than $400.00.
Eachtrangport or incident in which routine ambulance serviceis provided or attempted to be provided shdll
conditute a separate and digtinct offense and shal be punishable as such. In addition to the crimind
pendties provided herein, any conviction hereunder may be sufficient grounds for the City Council to deny
a subsequent application for license or to revoke an exigting license that may have been under suspension
a thetime of the violation. Such denid or revocation shdl be deemed remedid and civil in nature.

In addition, the operation of any routine ambulance service without alicense therefor having been
issued, and without such license being in full force and effect, shdl condtitute a nuisance, and the City
Council may direct the City Attorney to seek injunctive or other equitable relief in addition to the crimind
pendties and civil remedies provided above. (Ord. 17738 §834; October 2, 2000).



