
LINCOLN/LANCASTER COUNTY WIRELESS E-911 SERVICE 
Status as of 6/29/07 

***Report Wireless E-911 System problems to 911 Systems Specialist as per SOP’s 

WIRELESS 
CARRIER 

IMPLEMENTATION 
DATE 

E-911 STATUS TYPE OF 
PHASE II 

INITIAL CALL 
RECEIVED AS 

ALI REBID 
REQUIREMENTS 

UNCERTAINTY 
PROVIDED 

(CONFIDENCE 
FACTOR) 

PHASE II 
SPECICS 

NOC# FOR 
REPORTING SYSTEM 

PROBLEMS 

Alltel September 2006 Phase II Handset Phase I, 
retransmit for 
Phase II 

Must wait 15-30 
sec. from last ALI 

Yes, accuracy of 
caller location in 
meters 

Loss of audio 
for 2 sec. at call 
receipt, brief 
loss of audio on 
rebids 

1-866-820-0429 

Cingular Blue 
(AT&T) 

April, 2007 Phase II Network Phase I or Phase 
II.  If Phase I, 
retransmit for 
Phase II 

Must wait 15-30 
sec. from last ALI 

Yes, accuracy of 
caller location in 
meters  

Loss of audio 
for 2 sec. at 
receipt of call 

1-800-959-3749 
TCS NOC 
 

Cricket  February, 2007 Phase II Handset Phase I or Phase 
II.  If Phase I, 
retransmit for 
Phase II 

Must wait 15-30 
sec. from last ALI 

Yes, accuracy of 
caller location in 
meters 

Loss of audio 
for 2 sec. at call 
receipt, brief 
loss of audio on 
rebids 

1-800-959-3749 

Nextel Partners November, 2006 Phase II Handset  Phase I or Phase 
II.  If Phase I, 
retransmit for 
Phase II 
 

Must wait 15-30 
sec. from last ALI 

Yes, accuracy of 
caller location in 
meters 
 

Loss of audio 
for 2 sec. at call 
receipt, brief 
loss of audio on 
rebids 

 
1-888-566-5398 

Sprint August, 2006 Phase II Handset 
GPS 

Phase I, 
retransmit for 
Phase II 

Attempt immediate 
retransmit.  If ALI 
error, repeat 
retransmit after a 
few seconds 

Yes, accuracy of 
caller location in 
meters 

Loss of audio 
for 2 sec. at 
receipt of call 

1-888-877-7330, 
Option 1 

T-Mobile USA August, 2006 Phase II Network Phase II No wait, can 
retransmit any time 

No, average 
accuracy 1,000 
meters as towers 
are on edge of city 

Loss of audio 
for 2 sec. at 
receipt of call 

1-800-959-3749 
TCS NOC 

US Cellular October, 2006 Phase II Handset Phase I, 
retransmit for 
Phase II 

Must wait 15-30 
sec. from last AL 

Yes, accuracy of 
caller location in 
meters 

Loss of audio 
for 2 sec. at 
receipt of call 

1-800-510-6091 
USC NOC 

Verizon August, 2006 Phase II Handset Phase I, 
retransmit for 
Phase II 

Must wait 15-30 
sec. from last ALI 

Yes, accuracy of 
caller location in 
meters 

Loss of audio 
for several 
seconds at call 
receipt, brief 
loss of audio on 
retransmits 

1-800-959-3749 
TCS NOC 

 


