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Fire Stations




Headquarters

1801 Q St (2nd Floor)

Lincoln, NE 68508

402-441-7363

Training

901 West Bond #200

Lincoln, NE 68521

Logistics

901 West Bond #150

Lincoln, NE 68521

Click here to see our Fire Stations

 






EMS / Ambulance


To PAY your ambulance bill, CLICK HERE.

If you have questions regarding your ambulance bill, please call: 1-888-493-3444.

If you have questions regarding an account with the collection agency please call: 308-398-3800.

To request a medical report for an insurance claim, please call: 1-888-493-3444.



To request a medical report for your records, please call: 402-441-1631.

If you have a question for our EMS Division, please send us an EMAIL.

Request a Standby

Form

HIPAA Privacy & Security Information

EMS Protocols and Guidelines

Mutual Aid Information

Emergency Medical Services Oversight Authority (EMSOA) Documents

Lincoln Fire & Rescue's EMS Rates(PDF, 29KB)






Business Contacts and Tier II Reports Submissions


Business Emergency Contacts: To update business emergency contacts, click here.

Tier II Reports: To upload and submit your Tier II Report, click here.






Publications


Annual Reports

	2013(PDF, 3MB)	2014(PDF, 2MB)	2015(PDF, 6MB)	2016(PDF, 10MB)
	2017(PDF, 8MB)	2018(PDF, 27MB)	2019(PDF, 22MB)	2020(PDF, 27MB)
	2021(PDF, 33MB)	2022(PDF, 26MB)	 	 


For any years not listed here please call: (402) 441-7363 to request a copy.

Strategic Plan

	2020  	2023 


 

Standards of Cover(PDF, 27MB)

Accreditation and ISO Rating

LFR Organizational Chart(PDF, 245KB)

 






Crisis Information


Suicide Prevention Lifeline: 988

National Volunteer Fire Council's Fire/EMS Helpline: 1-888-731-FIRE (3473)

Safe Call Now, a confidential, comprehensive, 24-hour crisis line and support service for first responders, emergency services personnel, medical professionals, and their family members nationwide: 1-206-459-3020.

Boys Town USA National Hotline: 1-800-448-3000

TTY: National Hotline: 1-800-488-1833






Frequently Asked Questions


To request a report for a fire incident, click here.

Questions regarding open burning, click here(PDF, 619KB) . Questions regarding grills on decks, click here(PDF, 120KB).

Information regarding the museum at Fire Station #1, 1801 Q Street, Lincoln, NE, click here.

To learn more about our Fire Explorer Post #888, click here.

 If you have a complaint regarding Lincoln Fire & Rescue, please click here.








  





	
	
			
	

          
	
	
			
	

          
	
	
			
	

          
	
	
			
	

          
	
	
			
	

          






        
        
    

    
        
            
                Contact Us

                
                    Phone

 For emergencies, call 911. For non-emergencies, call 402-441-6000.
For Administrative questions call: 402-441-7363


                    
                    
                    Email

fire@lincoln.ne.gov For media or event inquires:
LFRMedia@lincoln.ne.gov


                    
                    
                        Location

                        Fire Administration / Station #1

                        1801 Q St

                        Lincoln

                        68508

                        View Map
      
                    
                    
                        
                            Hours

                            
                            Our  administrative offices are open Monday - Friday
8:00 a.m. - 4:30 p.m.

For administrative assistance please call: 402-441-7363.

Fire Chief Dave Engler
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	Contact Us

	555 South 10th Street

Lincoln, NE 68508



	
	


	Connect With Us

	
		
	
Like us on Facebook


	
	
Follow us on X


	
	
Follow us on Instagram


	
	
Watch us on YouTube
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	Housing and Utilities Emergency Relief Funds

	Emergency relief funds are now available for those needing financial assistance for housing and utilities due to the impact of COVID-19.

	More Information


	Announcement

	contains
	











    


    
    

