Power Tactics for Supervisors and Managers

Communication skills to help you tactfully handle crucial conversations
and unwantedsbehavior with finesse and precision

About Your Speaker:

Internationally acclaimed
author, speaker, and expert
communication trainer Dan
O'Connor is the exclusive
developer of the now famous
Tactical Communication
Training System, a
communication development
method that focuses on
specific verbal tactics, such as
danger phrases, power
phrases, verbal patterns, free-
style scripts, body-language
strategies, and other powerful
togls that participants €an
iImmediately use to achieve
instant results both at work
and at h@me.

Taetical Communication has
revolutionized the
communication training
industry; no other system has
ever been created that has
had such an a impact on the
lives of so many people.

Brought to Yoy in
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' Tk Leaderiig Developmest Crgan ot

Imagine what you could do if you had access to the highly-coveted communication
tactics business leaders and entrepreneurs all around the world use every day to
close more deals, communicate more clearly and persuasively, and more
successfully navigate critical conversations. Would you like to find out?

In a matter of hours, you can start using the same verbal patterns, power phrases,
free-style scripts and communication strategies that high-level achievers use to
quickly and easily achieve their goal when communicating both at work and at
home.

IN THIS WORKSHOP, YOU'LL LEARN DYNAMITE TACTICS
THAT WILL HELP YOU MORE QUICKLY AND EASILY:

Address and deal with resistance to change

Hold difficult conversations across company lines
Motivate and inspire employees

Deal with difficult people and unwanted behavior
Manage negative chatter

Get to the truth when questioning others

And morel!

Friday, April 22, 2016
11:30 a.m. to 2:30 p.m.

Training Center
Lincoln-Lancaster County Health Department
3140 “N’ Street

Registration Fee Includes Lunch!
$15.00 — Leadership Link Members
$20.00 — Non Members

RSVP your attendance to Melodie Montiel at mmontiel@lincoln.ne.gov by
Tuesday, April 19, 2016.
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