
PPrreevviioouussllyy  PPrroocceesssseedd - Any amount previously
processed by this plan, Medicare or another
insurance company.

NNoonnccoovveerreedd  CChhaarrggeess - The charges that are
noncovered according to the terms set forth in your
benefit plan.

DDeedduuccttiibbllee - Specified dollar amount for certain
covered services received during the benefit period
that is your responsibility to the provider.

CCooiinnssuurraannccee - Percentage of the allowed charge for
certain covered services that is your responsibility to
the provider.

CCooppaayymmeenntt - Specified dollar amount payable for
certain covered services that is your responsibility to
the provider.

YYoouurr  RReessppoonnssiibbiilliittyy  ttoo  tthhee  PPrroovviiddeerr - The total
amount that you are responsible to pay to your
provider.

EExxppllaannaattiioonn  ooff  NNootteess - Explanations or descriptions
corresponding to the amount(s) noted in the
breakdown of charges and benefits (sections 23, 25,
26, 27, 28 and 29 shown above).

An Independent Licensee of the Blue Cross and Blue Shield Association.

Explanation 
of Benefits

A Guide to Your

DDaattee - Date the EOB was printed.
NNaammee - Member’s name.
CCoonnttrraacctt  NNuummbbeerr - The member’s BCBSNE contract
number.
GGrroouupp  NNuummbbeerr - The member’s health insurance
plan group number.

PPaattiieenntt//CCllaaiimm  NNuummbbeerr - The name of the patient
who received the service and the claim number
designated for the purpose of identification.

PPrroovviiddeerr//TTyyppee  ooff  SSeerrvviiccee - The name of the individual
or institution that performed the service and the type
of service that was performed.

DDaattee  ooff  SSeerrvviiccee - The date the service was
performed.

PPrroocceesssseedd  DDaattee - The date the claim completed
processing.

CChhaarrggeess  SSuubbmmiitttteedd - The charge billed by your
provider for each service.

PPrroovviiddeerr  DDiissccoouunntt - The portion of the charge that
may have been discounted by your provider.

AAmmoouunntt  PPaaiidd - The amount the member’s coverage
paid toward each service.

PPlleeaassee  ccaallll  MMeemmbbeerr  SSeerrvviicceess  wwiitthh  aannyy  qquueessttiioonnss..  TThhee  pphhoonnee  nnuummbbeerrss  aarree  
lliisstteedd  oonn  tthhee  ffrroonntt  ooff  yyoouurr  EEOOBB  aanndd  oonn  tthhee  bbaacckk  ooff  yyoouurr  NNEEttwwoorrkk  BBLLUUEE IIDD  ccaarrdd..
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CCoovveerreedd  AAmmoouunntt - The portion of the claim that
has been discounted or paid by this plan.

PPrreevviioouussllyy  PPrroocceesssseedd - Any amount previously
processed by this plan, Medicare or another
insurance company.

YYoouurr  RReessppoonnssiibbiilliittyy - The portion of the claim that
you are responsible to pay to your provider.

YYoouurr  RReessppoonnssiibbiilliittyy  ttoo  tthhee  PPrroovviiddeerr - The total
amount that you are responsible to pay to your
provider.

YYeeaarr--ttoo--DDaattee  CCoosstt  SShhaarriinngg  SSttaattuuss  - The total
deductible, coinsurance, and/or copayment that
you have accumulated to date. These totals may
reflect claims in process for which you have not
yet received an EOB.

IImmppoorrttaanntt  MMeessssaaggee - This space has been
reserved for general messages that may apply to
you.

FFoorr  BBrreeaakkddoowwnn  ooff  CChhaarrggeess  aanndd  BBeenneeffiittss - A
detailed breakdown of how your claims were
processed is included on the reverse side of your
EOB.

AAddddrreesssseess - The mailing address and website for
BCBSNE.

TThhiiss  iiss  NNoott  aa  BBiillll - Please do not send payment for
this service to BCBSNE. Please keep this form for
your records.

MMeemmbbeerr’’ss  NNaammee  aanndd  AAddddrreessss - The name and
address of the member as shown on our records.
If not correct, please call Member Services at the
numbers shown on the back of your ID card or on
your EOB form.

DDaattee - Date the EOB is printed.
CCoonnttrraacctt  NNuummbbeerr - The member’s BCBSNE
contract number.
PPaaggee  NNuummbbeerr - Identifies the number of pages for
this EOB.

MMeemmbbeerr  SSeerrvviicceess  PPhhoonnee  NNuummbbeerrss - The numbers
you should call with questions about this EOB.

PPaattiieenntt//CCllaaiimm  NNuummbbeerr - The name of the patient
who received the service and the claim number
designated for the purpose of identification.

PPaaiidd  TToo - The name of the individual or institution
that was paid for the service.

TToottaall  CChhaarrggee - The total charge associated with
the claim.

How to Read Your Explanation of Benefits   

Each time a claim is processed, we send an Explanation of Benefits (EOB) form.  The EOB shows how we processed available
benefits according to the terms of your coverage.

If the claims filed were for a spouse or other adult member, the EOB is sent to that person.  The EOBs for minor dependents are
generally sent to the parent/employee.   Most states define an adult as a person 18 years of age and older.  

A sample EOB is provided on the following pages.  The major features of the EOB include:
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