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Chapter 7 

STANDARD OPERATING PROCEDURES 

7.1 STANDARD OPERATING PROCEDURES 
The City currently has the following Standard Operating Procedures (SOPs) that are 
located in the Appendices. As new SOPs are developed, they can easily be added to this 
document. 

1. Appendix B – SOP for Service Calls. 
2. Appendix C – SOP for Jet flushing 15-inch and Smaller Lines. 
3. Appendix D – SOP for Television Inspection.  
4. Appendix E – SOP for One Call Locations. 
5. Appendix F – SOP for Main Repairs. 
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