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 The number of Quality Service Audits Surveys 

(QSAs) completed in 2023 was 2298, this is an 

increase of approximately 160% from 2022.  

The increase is largely due to the completion of 

a construction/renovation project and the 

renewed recruit assignment of 120 completed 

QSAs as a graduation requirement.  In 2024, 

recruits will once again be required to 

complete 120 QSAs prior to academy 

graduation.  

 

 

Officer Chad Hein 
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Results by contact type

Victim-655 participants Driver-491 participants Cited-1154 participants
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Results by quarter
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Results by team                                          
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Results by gender 
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Results by month 

 

 

 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 


